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6LQFH ) HEUXDW

HLI KWWAP SRUDW\ Z RUNHUV KDYH EHHQ DSSRLQWAG VR | RFXV VSHFU LFD@ RQ VKH

UDSLG FGHDQ XS Rl Z DWH VKDWKDV DFFXP XMWG RXWLGH VKH | DFLAW 7 KHLU Z RUN LQFOXGHV UHP RYLQJ
LAHIDA@ GXP SHG P DWHULDO/ FGHDULQJ Z LQG EARZ Q @WWU DQG UHWRULQJ VKH VXUURXQGLQJ DUHD VR
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%HUUYLHU O XQLFLSDAW LV DZ DUH R FRQFHUQV UHFHQWD WDVHG E\ P HP EHU
R WH 9HBGW FRP P XQW UIDUGLQ) WH WM R WH 9HBGU! : Dk
) DLW DQG IWVXURXQGLQJ DUD

7KHO XQUASDAW VENHY WHVH FRQFHUQV VHURX\WO DQG UHP DLQVFRP P WG \k
P DLOWALQLQJ VOIH FBDQ DQG Z HP DQDIHG Z DM VHUYLHHV | RUD@UHM GHOW

) RORZ LQJ D W LOVSHPWRQ FRQGXPWMG LQ -DQXDU DQG HQIDIHP HOW
Z W Bl RQVW  IWZ DV LGHQW LHG WDWD M QU LFDOWSRUARQ Rl WH Z DVik
I RXQG RXWLGH WH | DFLOW SHUP HWULVWH UHVX@\R LABUDOGXP SLQJ DVZ Ha
DVZ DM EH.QJ B WQ XQGHW.I QDWAG DUHDV LDWHUWDQ LOV.GH WH | DFLOW

,P P HGLDWI $ FAWRQ 8 QGHLZ D\

,Q UHVSRQWH WH 0 XQIFLSDOW KDV VBNHQ GHAMYH VIMSV VR DGGUHW W+
VWDARQ 6LOFH ) HELKDU HIKWWP SRDU  Z RINHW KDYH EHHC
DSSRIOWG VR |RFXV VSHAILFD@ RQ WH WDSLG FBDQ XS R Z DVt WDWKD\
DFFXP X@WG RXWLGH WH | DAOW 7 KHUH | RUN DUH DQHDG\ VKRZ LQJ SRVMYYH
UHVXQV Z LW DSSUR] LP DWI® RQHVRQ RI Z DWM EHLQJ UHP RYHG GDLO) |LRP
WH DU-D VXULRXQGLQJ WH IDALAW 7KLV Z RN LOFOXGHV UHP RYLQJ L@BJDA
GXP SHG P DMIDY FODUQ) ZIQGERZQ QMU DQG UMRUQI WKH
VXULRXQGLQJ DUHD VR DQ DFFHSVEE B WRQGDUG

7KLY LOMIYHMRQ IRWP V SDUNR D ELRDGHU RSHUDWRQDO S@Q DIP HG D
VIWHQIWHQLQ) Z DM P DQDIHP HQWSLDPWAHY DQG LP SLRYLQJ RYHDED W
FRQGMRQV

5 FM.GHQW DUH UHP LQGHG WDWSLRSHU XVH Rl WH | DALOW S@\ V D FUMFDOLR®
LQ P DIQWAQLQI D FBDQ DQG KHDAOK\ HQYLLRQP HOQWRUWH HOWLH FRP P XQIW

: KDWUHVLGHQW QHHG VR NQRZ
7R VXSSRUNVH IHAWYH Z DWM P DQDIHP HQW WH 0 XQLFLSDAW  HQFRXUDIH
UHMGHQW VR VENH QRM R WH | RTRZ LQJ

FROWQXHV RQ SDIH
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YHUIUYLHU 0 XQIMSDOMWZ LOLQZ RQHI KHUQOHU GDWGLH
- DWMUB\ SYHUYDQILQIVSLRILDP  1Q 3RUMUYLAB Z DWRS

1 RYHP EHU EHILQ KHW \QV DDQ GIH JDQJ LV HQ QD
YHZ DIWQJ VDOYRRUBXXUVRW 2 NVREHU

+ IHUGIH EHDQIUNH LQILDVAXNWXUSLRMN P DDN GHHO XIW
YDQ GIH 0 XQIMSDAMW\H SRILQIV RP GIHQVBEZ HUQJ WM
YHEHMU HQ Q EHWRXEDUH GRHWH IHQGH HQ YRBRXEDWH
Z DMYRRUIMHQLQJ DDQ GIH JHP HHQWNDS W YHOANHU ' LH
SIRILDP IV GDDIRS JHPIN RP  RX  YHURXGHUGH
Z DMUB\ SBLGLQIV W YHUIYDQJ  Z DWYHUDHVH W YHP LQGHU
HQ GIH GUXN ELQQOH GIH VWOHO W YHLEHWU VRGDW Db
KXLWKRXGLQIV LQ 3RUMIYLAH Q WRELH® Z DWMUIRHYRHU NDQ

JHQLHW

"IH ZHIN EHKHY GH YHWYDQILQ) YDQ ZDWB\SH LQ
YHONHH WADWM  LOVXIWQG Y%XIWIQILDFKW 9GL  %RRP
SHHIYRU . @QIHN . WDDQ /DQJ $EEDRU ' RS +RRJ
" IMD (INH BLSUHV -DNDLDQGD 3HGLR / RHUH (@QG HQ ' -
3HDUFH VRZ HODV 9RRUMHNNHLZ HJ ' IH SLRMN VOXIWGIH
YHZ\GHUIQ] YDQ RX S\SH GH XMWWZIQ HQ

KHLDDQVOXMQJ YDQ KXLVKRXGHINH Z DWLDDQVOXLAQI

VRZ HODV GIH KHUAMAOYDQ JHDI T HNWHUGH SDDLIH HQ RSUWM LOQ

7\ GHOINH Z DWMLRQGHEUHNLQIV LV P RROWEN WGHQV VHNHLH
IDVHV YDQ GIH SLRIWDP  YHLDOZ DQQHHU QXZ H S\ SHDDQ GIH
EHVEDQGH QHE HIN JHNRSSHO Z RUG ' LH 0 XQIMSDOWMW
GRHQ D@V P RROMIN RP  KIHUGIH RQGHEUHNLQIV \RWGLH
PLOIP XP W EHSHIN HQ JHDIIHNWHUGH KXLVKRXGLQIV VDO
YRRUD NHQQL\IHZ LQIVRQWDQJ
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YHUWULLYLHU 0 XQIMSDOWMMWKHWP HHUDV5 P LORHQ EHG:
LQ GIH RSIWDGHUQJ YDQ GLH KRRIVXEWDMH LQ 3LINHVEHU

P HWGLH VXNVHWR@ YRORRLQJ YDQ GLH ILQDM IDVH YDQ
GIH SLIRMN RS ) HEUXDUH + IHUGH EHDQIUNH
EHOUJILQ) YHUMNHU Q P HHU EHWRXEDWH HQ YRAXRXEDLH
HONWIMVWYRRIMHQLQ)  YLU LQZ RQHWV EHMJIKHGH HQ
VRHNRP VAW H RQVE LNNHOQJ LQ GLH GRUS

' IH RSJUDGHULQJ KHWRRU GUH | DVH JHVWHN Z DDUYDQ GLH
@DVIM | DVH QRX VXNVHWRODI JHKDQGHOLY $V GHHOYDQ GLH
QDB ZHN LV RX VRHXXWQJ YHUWYDQJ P HW QXZ H
P RGHIQH VNDNHORHUXWMQJ ZDW P HHU EHWRXEDDU
YHQIHUHQ RP JHZ LQIWUHQGHIN LV

9RAHYQV -DQ (WDW XV  %MXXUGHU  ( GNWLHWH
, QIHQLHXUVGLHOWM E\  %HUULYLHU 0 XQIM.SDAWLW WMOGLH
RSJHIWDGHHUGH VXEWIMH GLH P XQIMSDAVMWLO \WRDWRP
VRHNRP WO H QHVE HINXVEUHLGLQJ P RRQVEN W P DDN

"IH QXZH WRHXVWQJ P DDN GIW P DNGNHU RP  NUDJ
YLQQLIHU W KHOAMOWGHQV RQGHKRXG  VRGDWLQZ RQHW
JRXHU Z HHU HONWMWMWNDQ K- + LHUGIH RSJWDGHUQJ
YHUBIQJ RRN GLH G HQVGXXU YDQ GLH VXEWIMH P HW
NDDU HQ RQGHUMMXQ YHUGHH EHKXIMQJIVRQVZ LNNHDQJIV
VRZ HODV GIH JUIRHHQGH HNRQRP LH YDQ 3INHVEHW  \A
(WDWP XV

'IH RSJWDGHUQIV KHS RRN RP  \RHNRP WIH
HONWMMMWMWEHKRHWY W YRRUMHQ — LOWXIWQG  Q
VRHNRP VWH RSJWDGHUQJ YDQ GLH 1 RWILHG 0 D[ LP XP
'"HPDQG 10' E\ (WRP ZDDUYRRU Q DDQWRHN \BDQV
DDQKDQILI LV

YHIUYLHUO XQIVSDIMMWKHAEHYHVAD GDWGDDU RRN S@QQH
IV RP GH®I YDQ GH KRRIVXEWIMHV 1Q 9HBGUW HQ
3RUMUYLADI RS W JUDGHHU DV GHHOYDQ GLH P XQIM.SDIWIMWH
SMQRP LQ HWHW B1LQI LDVAKXKNWXUW EHG:
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$ FFHSVIAG DWKH | DFLOW

e * HOHDOKRXVHKRES Z D\VM

o * DUGHQ ULHX\H

o UXIABQI UXEE®! LQ GHMJIQDWGDUDV DQG
e 5HA FDE®IP DMUDY

1 RWSHLP LWMG DVWKH | DFLOW

e ' XP SLQJ RX\M.GHWH | DFLOW ERXQGDU

e +D] DUGRXV Z DUM VIXFK DV FKHP LFDY RLY RU P HGLFDO
Z DUM DQG

o, @BIDOGLVSRVDCD WU RSHUDAWRQDOKRX U/
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,@UDOGXP SLQJ LV D VHURXV Rl I HQFH DQG QHIDAYHY DI I HAW
WH HQYLLRQP HQWSXEQF KHDOK DQG P XQLALSDOUHVRXUFHV

0 DIQWIQLQJ D FODQ DQG VXWBLQDE® HQYLLRQP HQWLY D
KDUHG UHVSRQVELAW EHVE HHQ WH 0 XQIASDOW DQG WH
FRP P XQW 9HWUYLHU 0 XQLFLSDOW DSSHDY VR D@®
UHM.GHQW VR P DNH UHVSRQWLEGH XVH RI ViKH Z DM | DFLOW
DQG VR LP P HGLDWA® UHSRUALGBIDOGXP SLQJ DRYLHV VR

2 SHIDWRQDOKRXWRI VIKH9 HGEGUL :  D\WM) DFLOW
0 RQGD\ VVR) UGD\ V DQG
6DVXUGD\ V
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7R VADWMILFD® S@®Q PDQDIH DQG P SGP HQW
LOI LDVAXPUH WDWDFFRP P RGDWA I XWWUH JURZ W Z KL
HQVXUQJ VXWELODE®1 DQG UHDDE® EDVF VHUYLFH GHOYHU. R
DEUHMGHQWR! WH* UHDWMU%HI ULYLHUS UH-D

7KHVHZ HHWH Z RUGVR WH QHZ ® DSSRIOWG 0 DQDIHULQ
WH 7HKQFDO 6HWLIFHV ' WHPARLDM R 9HIUWYLHU

0 XQHSDMW (URO: MWRRL ZKR UHHAHOW NRIOHG WH
7HDP

WVERRL HP SKDM] HG KLV FRP P @ HOW\R VIAHQIWHQLQJ
VHYLFH GHDYHJ  WILRXJK VRXQG WKQLDO SMQQLQJ
DFFRXQWE® GDGHUKLS DQG WDP ZRWN +H EHIHYHV
LOI LDVAXPMUH GHYHIRSP HOQWP XVWQRWRQ® P HHWRXULHQW
QHHGV EXWDOR EH |RWZ DUG GRRNLQJ VR VXSSRUMMH | XVMUH
JURZ W DQG VXWELQDELOW LQ WH P XQLFLSDODUHD

YRID LQ 2XGMKRRUD : LERRL WOUMG KLV SUP DU
HGXFDARQ LQ . P EHUMA DQG FRP SBMWG KLV VFKRROQJ LQ
2XGWKRRUD P DMFXOWQ) [LRP  %UGIVRQ 6HARQGDU
6FKRRO + H HDUQHG D &HUA LFDWA LQ &LYLO( QILOHHUQI DQG
UYXIEELQ) &ROMKPARQ ILRP 6RXW &DSH &RUH EH RUH
IXUMHIQI KLV \WXGLHY DAMMH &DSH 3HLQVXMD 8 QLYHMW Rl
7HKQR®J\ REWILQLQJ D 1 DARQDO' LS&P D DQG %7 HK LQ
&Y QILOHHUQ]

MZRRL KDV RYHU VHYHQ ~ \HDW Rl H SHUHQFH Z LK
$XUHRQ =XVBLL 3W /W& Z KHH KH Z DV LQYROYHG LQ WH
SORAQI GMJIQ DQG P RQMUQJ R AYLOHQILOHHUQJ DQG
P XQLASDO LQIUDWXPXIH SLRMPV 2 YHU WH SDWIRXU
\HDW/ KH IXUKHJU DGYDQFHG KLV FDUHHU DV D 3URWMFW
0 DQDIHU DQG 3R HWMRQDO( QILOHHUQI 7HKQLADQ DALRW
YDURXV VHARDY LOFOXGLQI GRFDOJRYHUQP HOW+ LV WIQXUH DW
2 XGWKRRUQ 0 XQLFLSDOW SLRYLGHG YDOXDE®! LOLIKWLQWR
P XQLALSDO WP VDQG VHUYLFH GHOYHU. SLRFHWHY

7KWRXIKRXWKLY FDUHHJ KH JDLOHG H WIQOMYH H SHUHOQRH LQ
Z DMJ DQG Z DWMZ DU M WP V' LRDGV DQG WRLP  Z DWJ

LOILDVAXPMUH P XQLALSDO LOI LDWAKPMUH XSIWDGHY  DQG
SUYDWM GHYHIRSP HOW 1 REE® KH SM HG D NH LRI LQ
SURMFW VXFK DV WH 8 SILDGIQJ R, QIRWP DOBSHAMBP HQW
3RILPPH 8,63 DQG ,QMUP %DMF 6HNFHV %

(P HUHOR 6KDUHG %DMF 6HIYLFHV SLRMFW Z KLFK KDYH

JUDWD LP SLRYHG QYLQJ FRQGIMRQV DQG DFFHW VR HAWHQWDO
HUYLAHV

7HKQUFDOBHWYLFHV LV FHOWDOWR HQVXUQJ VDIH GUONLQJ
Z DMU \DQMMRQ LRDGV WRP  Z DMU LQI LDVAKPMUH DQG

Z D\VWM P DQDIHP HQWD@MVHUYLFHV WDWRXUFRP P XQUAHY LHO
XSRQGDO \DIG: LERRL

0\ LRH LV WR GDG D XQWG WHFKQIFDOWDP  SLRP RM

DFFRXQWELOW  XSKRES VHUWYLFH H FHGOFH DQG HQWXWH
VHUYLFHV DUH GHOYHUHG H | LFLHOWD DQG VXWLQDE®

8SRQ HOMUQJ WH 9HIUYLIHU 0 XQIASDO$UD KH Z DV
LP SUAWHG E\ WH FGDQQOHW R WHVRZ QV DQG WH DEVHORH
R SRMRON +H SWDIVHG WH WARQI RSHUDWRQDO
P DQDUHP HQW DQG SLRDPWYH P DIQWMQDQFH S@QQLQ) LQ
SOFH KLKQ@KWQ WH FRP P VP HOWR WBII \R TXDOW
VHUYLFH GHOQYHU

2XWCHR KLV SIRIHWIRQDOFDUHHU : IVERRL HOVR V KINLQJ
DQG WXQQLQJ DQG SWHYLRXMD SDUMLSDWG LQ WXIE\ DQG
FKHW

+H\KDUHG D P HAWDUH Rl HQFRXUDIHP HQW RU WH UHM.GHQW
R 9HIUYLHU

' R QRADAERZ \ RXU FXUHQWALLFXP WBQRHY VR GH LOH \ RXU
IXWWUH &KDAHQIHV P D\ WKDSH XV EXWWH GR QRW
GHWMLP LOH RXU GHVAD.  <RXU IXWH LV EXLOVRQ YIMRQ
SHUHYHLDQFH DIV DQG WH FKRIFHV\ RX P DNH HDFK GD\

5HGPMI RQ WH Z RUGV R -HHP LDK KH UP LQGHG
UHM.GHOW WDWHYHU. LQGLYLGXDOKDV WH SRIMQAWDOR EXLAS D
P HDQLQJI XODQG SURVSHLRXV I XWWLH

WLV DQ KRQRXU VR VHUYH WH FRP P XQIW Rl %HWUYLHU

7RIHMHU GMKV FROWQXH Z RINLQJ VR FUHDW D P XQLFLSDOW
Z KHH HYHU RQH FDQ @QYH ZRWN GDWQ DQG SM 1Q D
GLIQULHG P DQOHU FROFOXGHG: LVERRL

: HOFRP H %HUJULYLHU 0 XQLFLSDQW Z HQGFRP HV 0 U
HUUROZ LMERRL : H NQRZ \RX Z LGP DNH D VXFFHW RI
\ RXU Z RUN
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(PSR HVIWRP DOWZ QVZ IWLQ WH YHIUYLIHUO XQASDO$ U-D Z HH JLYHQ WH RSSRUMXQIW VR HQIDIH
GUHAWD Z W WHUUAVSHAWYH' LLHRRUY GXUQJ WH 6WDWII LF 5 RDGWKRZ VKHI LQ ) HEUXDU

7KHH VHWMRQV SLRYIGHG D YDOXXDE® SMWRP 1RU RSHQ WDQVSDUHQW DQG FROWMXPWYH GLDARIXH
DARZ LQJ HP SAR HHV R \KDUH P HDQLQJI XO LOWIKW WDIVH RSHUDWRQDO FKD@HQIHY DQG  FRQWLEXWM
SUDPWFDO VXJJHVARQV [RU [P SLRYLQJ VHYLFH GHOYHU  7KH HQIDIHP HQW DOR IRWMHG D VHOWH R
LOFOMRQ FRADERUIDWRQ DQG \KDUHG UHVSRQMELOW UHOQIRUAQI WH 0 XQLALSDAW V FRP P VP HOW\R
QIMOLQJ VR LW Z RUINIRUFH DQG YDXLQJ WHU LOSXW94  HOFRXUDILQJ DPWYH SDUAFLSDARQ DQG WRXJKWXC
GLMVEXWIRQ WH 0 XQLASDAW DIP V VR VWHQIWHY LOWILQDOSLRAHWHY  HQKDQFH RSHUDWRQDOH | LFLHOR

DQG XGAP DMY GHOYHU P RUH UHAVSRQMYH HIHPAYH DQG VXWLODE®! VHUYLFHV VR DADFRP P XQLWHV DRLRW
WHYHUYLHUO XQIASDOS UHD : HEHUYH3UWGH
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%HIUYLHU 0 XQIFLSDOW KDV DARFDWMG 5 P LADRQ LQ WH

ILODQADO \ DU IRU WH UAMDOQJ Rl VHYHLDO
P XQLFALSDOWRDGV DFLRW WH %HUIUYLHU 0 XQIALSDO$ UHD DV
SDUNVR W RQIRIQJ LRDG P DIOWIQDQFH SLRILDP P H 7KH
SLRWMFWDIP V \R H WQG WH @HSDQ R H MAQJ LRDGV
LP SLRYH GUYLQJ FRQGIMRQV DQG HOKDQFH VDIHW |RU D@
LRDG XVHW/

7KHUMDOQJ Rl P XQLASDOURDGV NLANHG Rl 1 LQ 3INHEHU RQ
7XHVGD. ) HELXDU

7KHI RARZ LQJ WUHHW Z HUH LOFOXGHG LQ VIKH SURMHFW
o $\VEGP 6WHHWILRP 5DQRONHOR 3DQM

o 5DQRQNHOBWHHWILRP . HOILHZ \ Q VR 6XLNHINDQW

o GXINHUNDQWSWHHWILRP 0 DOYD VR 3HXQLD

o YRNEDDL6WHHWILRP : DARQID\R. RWP RV

e / RRS6WHHWILRP WH\SHHGEXP S $0 ( \R=HEWD

o =HEWDBWHHWILRP / DQJ VR 9 RRUMHNNHU

o 6DQGHEWHHWILRP 9 RRUMANNHUVR/ DQJ

e : DWNDQWSWHHWILRP 9 RRUMHNNHUVR 96K WIQJ LDFKW
o GDUHORLAHIEWHHWILRP . BRI \R &DBIGXD
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YHOUYIHU 0 XQLFISDOW KRWMG LW 0 D\ RUDO
9DBIMOHY ' D\ 6VBNHKREHU ( QIDIHP HQW RQ
6DMUGD. ) HELXDU DW XQQV &DWB LQ
3INHEHU  EUQILQ] VRIHWHU  UHSUAVHOWMYHY
ILRP  EXVQHW  DIUFXGXWH  FRP P XQW

RUDQLVDMRQV | DLW JLRXSV DQG JRYHUQP HOW

7KH  HYHQW IROVHG RO VWHQIWHQLQD
SDUQHUKLSY DQG  SWRP RAQJ  \XWBLQDE®H
GHYHIRSP HQWQ WH %HU ULYLHU UHILRQ &HQWDOWR
WH GVFXWRQV Z DVWH 0 XQIASDOW V — GUJHG
SRW DSSLWRDFK  KLIKQIKWQJ WH \KDUHG LR®1 R
&RXQAO $ GP LOMADARQ DQG WH &RP P XQIW LQ
HOVXUQJ WEELOW H | HAAYH VHUYLFH GHOYHU.  DQG
SWRILHW

YR WH ([HXWYH 0 DIRU DQG 0 XQLASDO
0 DQDUHU HP SKDMMHG WH P SRUBQFH Rl
FRODERIDWRQ  WDQ\SDUHQR.  DQG  FROBPWYH
UHVSROMELOW 7KH 0 D\ RUWDQNHG WENHKRTGH
| RUWHU FROWQXHG VXSSRUADQG UHDII LLP HG WH
0 XQIASDAIW YV FRPP LW HOW W LOQFOXMYH

JRYHUQDQFH DQG LP SLRYLQJ UMGHQW TXDOW Rl
@H

7KH HQIDIHP HOW FROFOXGHG Z W DQ RSHQ
GMVMAXWRQ VHWMRQ UHQIRUIAQI D \KDUHG YIMRQ
R XQW DQG FRRSHIDMRQ R DGYDQFH WH
Z HIEHQJ Rl WH JU-DWUYHI UYLHUS$ UHD
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YHIOWYIHU 0 XQMSDAWAW LV ERMJ RP Q
2P JHZ [QIVEHVXYXXUMDDP Z HN 2% WRQW INNHO  HQ

X LOVHMA LV EHDQIUN

"IH2% IV Q EHS@QQLQIMOQWXP HOWZ DWUIWQI JHH
DDQ KRH JLRQG ELQQH GIH P XQIMSDMMWJIHEWKIN HQ
RQVE LNNHOZ RUG ' IMKH®S RP - RQV QDWXUDNH RP JHZ LQJ
W EHVNHP WML \ OYRBRXEDUH RQVE LNNHDQJ YLUKXLGLIH
HQ VRHNRP VIAJ H J HOHLDMHY YHOHNHUZ RUG

2 SHQEDWH' HHADDP HSHURGH

U G )HEWDUH 0 DDQGDJ 0 DDUW
* HGXUHQGH KIHUGIH WGSHWN Z RUG LQZ RQHW JHORRL RP
P HHUXIMM YLQG YLDHW YLD HQ NRP P HOWDUW GZ HJU

DDLRP LVGIH2 % EHIQJUN"

' IH GRHOYDQ GIH 2 %6 LVRP VHQMMHZ H HQ Z DDUGHYRT
QDWXUDNH JHELHGH VRRV GIH %HUUYIHP RQGLQJ  GIH
* LRRW: LOMKRHNEHUH HQ RQV SWDIWIH NXVOQ W
ERVNHLP  VRGDWGLIWGHXU RQV NLQGH HQ KXONLQGHWY LQ
GIHRHN\RP VJHQHWKDQ Z RUG

' IH2 9% KHS RRN P HWEHS@QQLQJ GHXU GLH YROHQGH
LO@IVIQI XLV Z \ V

e DWMUJHELHGHGHP HHVJHVNINW LY YLUEHKXIMQJ
@QGERX P \ QERX HQ EHZ DUQJ

e +RHRQW INNHDQJ EHS@QNDQ Z RUGRP \RHIDQJ VRW
P XQIM.SD®! GLHOWM VRRVZ DIMUHQ YX@WYHLZ \ GHUQJ
W YHOHNHU HQ

e+ RHUMNRVVRRVRRUMRP LQIVHQ VBUW
Z HHOMRHWEQGH EHSHUN NDQ Z RUG

'"IH 2% ZRUG GIXU P DNON YHMEDOQEDLH NDDUM

YRRUHMO ZDW YHMIL@QGH  JURQGIHEUXLNVROHV
DDQGXL 2 P VHNHUW P DDN GDVWKLHUGLH LLI® QH HQ NDDUM

SODVINH UHDOMMW Z HHASLIH O KHWRQV X SMDVONH
NHQQLY HQ LOVHWA QRGL

I P HHU LQAIVQJ Rl RP NRP P HOWDU W GZ HU
P DDN NRQVIN P HAGLH YRQ HQGH SHUVRQH

3DXGWM -DFREV +\ GLR6HHORH

SDXGWME K\ GLRVALIHOFHFR] D

2)

2 P JHZ LQIVEHVXU/EHS@QQLQIVEHDP SW 0 H
$ QILAD -RXEHIN

YHIUYLIHUO XQIMSD®. DOVRUH 9 HBGUL

. N DMEQH RS GIH YROHQGH WDNHORP  GIH YR@GLIH
NROVS 2P JHZ LQIVERAMXXWMDDP ZHIN D W @DL
KWBYV 7277 EHIP XQRW ] DMWYV GH DXQV LBV CREXP H
QNVY%0 B 0)B S3

8 WP HQ LOVHW NDQ KHS RP  Q P HHU YRRXEDWH
Y%HIUYLHIO XQIMSD®I* HELHG WM YRUP

. RN RQV DWMHEQH HQ GHHOX P HQIQJ  RQV KHWX
LOVHWH QRGLI
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" HHIQLWXEMGLHV ELHG GLH YRQHQGH |LQDQW:- BH
E\ WIDQG DDQ KXGEHKRHZ HQGH KXLVKRXGLQIV

Q + XLMKRXGLQJ Z DADDQVRHN Z LOGRHQ \VH \RD®
LONRP M YDQ DOGIH ®iGH Z DAZ RRQDIWJ LQ GIH
KXLV HQ RS GIH HU LV P RHAQLH GIH EHGLD YDQ
5 SHUP DDQG RRUAU. QUH

' IH UHNHQLQIKRXHU P RHWQ WEDWSHOMRHQ RI Q
RQIHVNLINWH GWRHIDI RQWDQJ

' [H KRRl YDQ GIH KXIVKRXGLQJ HQ IDP LOH P RHW
GH SHMHHOYROVGVEHZ RRQ

' IH KRR HQ GIH IDP LOH P DJ QIH GIH Z HMJH

HHQDDUYZ HHV YDQ DQGHUHHQGRP QIH HQ
2P DDQWRHN W GRHQ P RHWGLH EHKRHWIH K\ M

QDDWM P XQLV.SD®I NDQUWRRUEHVRHN

$@ DDQWRHNH YDQ JHWUHP GH LQGLYLGXH RI
SHOVMRHQDUMWH  6$66$ P RHW GIH YRQHQGH

GRNXP HQVDMH LQGLHQ

%Z\V YDQ EHGH HHQDDW VH SHMRHQ R
RQJHNINWHGWRHDDI  EDONMEDW R SROMH
YHINDUQJ

(LHQDDUV YDQ GIH HHQGRP  VH JHVHUM VHHUGH
' DIV HQ

2 QDQIVHP XQLMSD®! IHNHQLQJ

$ @Y DQGHU DDQVRHNHW Z HUINGRRVRI Z HUNHQG

% \ V YDQ LONRP WM YDQ D@ LQZ RQHW RS GIH

EFARNNH SHUHHO EHIDOMRNIH R EDONEOW
HUNGRWH LQGLYLGXH NDQ KXO

7 HINGRRVKH GVWHUWHNHLLQIVADDUN DDOKH)  \DDP

P HV Q EH GLIGH YHNDUQI Z DWVZ HNBRKHG

EHYHWAD

6HMRHQZ HNHWVP RHMKXQO,53 YRWP DDQKH

+H QRQMQIVHP XQMSDG UHNHQLQJ DDQ

+H JHVHUMDMAHUGH ,° DIVNUIW DDQ YDQ  DGB

LQGLYLGXHZ DARS GLH SHUHHOZ RRQ HQ RXHUDV

NDDULY HQ

+H) VWRRQDSSRUM R EHZ \ V YDQ WWRRE\ Z RQLQJ

DDQ YU D@ NQGHN ZDW RS GH SHUHO

Z RRQDIWI LV

$ @ NZ DQI LVHUHQGH DDQVRHNHUWY VDOGLH YRQHQGH
JUDV GLHQWH ROWDQJ

NZK HONAAWMW SHU PDDQG  YHBQW
HENAMMWMWERNY EHSHNLQI RS DP S LH
( HOAMM NOZ DMU
" [HEDVIHVH | RRLWIQ RSVLJW YDQ Z DU HQ

5 LRROHQ YX@WYHLZ \ GHUQ]

" HHUQLVEHDP SV 9 HGEGUU

9 LFVRULD 94HQKDP

" HHUQLVEHDP SWA 3 LNHVEHUW]

0 DEHO) RUXLQ

" HHUQLVEHDP SV 3 RUVIHUYLOM

1 DVWKDQ@H : DJHQWURRP
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0 HP EHW R WH SXEQF DUH HQFRXUWDIHG VR UHSRUADQ\ | LDXG DQG RUFRUJXSWRQ DB DARQV VR HWHUWH , QMUQDO

$XGLVRU 0 M] LO VHBIQLDW

RUYLD HP DLOP VHBIQIP # EHOP XQRUW ]| D WHO XQIHSDOO DQRDIHJU$ GY

+ DQ@H/ LQGHRQ

RUYLD HP DIOP P # EHUP XQRUJ ] D RUWH ([ HFXWYHO D\ RU $@HP DQ 5D YDQ

5RR RQ

RUYLD H° DIOEXUWHP HMM ¥ EHIP XQRUW | D

7KH SXEQF FDQ DOR FROBPAMH 1 DARQDOS$ QW E&RUIXSWRQ + RADQH DV
RUYLDHP DIO71S 2 11\# Z AAMUIQFDSHJIRY ] D

6HUYLFHV DW

RUWH 3LRYLOQADO) RUHOMF

%(5*5,9,(5081,&,3%/,7< (' 8&$7(6 7+( <287+ 21
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* HQGHUYDVHG 9 LROIQFH * 99  DQG KXP DQ WDI | LFNLQJ
UHP DLQ VHURXV FKD@HQIHV LQ 6RXW $1UFD 7KHWH
DAXH DITHAWWH \DIHW  Z HGEHQJ DQG IXWUH RI
P DQ\ \ RXQJ SHRS® DQG | DP LOHV

,Q SDURHUKLS Z I WH * HQH / RXZ 7WDIILF &RAUH
YHUIUYIHJ 0 XQIASDOW KRWMG DQ HGXFDWRQDO
VHWRQ RQ* %9 DQG KXP DQ WD | LFNLQJ | RUGRFDO, RXWK
DQG VKRDMU DWIKH $ @DQ %RHVDN &RP P XQIW + DILQ
3INHVEHU RQO RQGD\ ' HAHP EHU

7KHWH DMXHY RWQ DIIHFW FRP P XQMHY TXLH®
EHDXVH WH  TUHTXHOW® JR XQQRWAHG DQG DUH LQ
P DQ\ FDVHV XQUHSRUMG 7KLV P DNHV DZ DUHQHW DQG
HGXFDARQ HWHWDO , WLV HVSHAD@® P SRUBQWIRU
KIGBUHQ DQG WHQDIHW ZKR DWH RWQ P RWH
YX@HDE® 7KWRXIK WLV DZDHOHW HWMRQ
YHUUYLIHU 0 XQIASDAW DIP V VR HP SRZ HU \ RXQJ

SHRS®! Z LW WH NQRZ BGIH DQG FRQILGHOFHWH. QHHG
W SIRWPW WHP VHYHV DQG RWHW 7KH VAWRQ
H SOIOHG KRZ R UHFRIQMH HDUD Z DUQLQ) MJIQV
XQGHMEQG UMM\ VIWDWRQV DQG LGHOA\ WXVIMG

WXWHV IRU SIRRHWRQDO KHS  7HHODIHW  DQG
AKLGBUHQ Z HH HOFRXUWDIHG VR WA - DUV WXMWWKHLU

LOWQFW DQG UHDFK RXWMR D UVSRQUE®! DGXAOVRU
DXWRUW | LIXUHZ KHQHYHUWH. | HHOXQWDIH

9,2/(1&( $1°

+80%$1 75%$)),&. ,1*

$V WH | HVAYH VHDVRQ DSSURDFKHY @Z  HQIRUFHP HOW
Rl LFLDOY DUH XWILQJ FKLABUHQ WHQDIHUY DQG SDUHQW
W EH H WD FDXWRXV ,QFUHDVHG P RYHP HQW EXM

SXEQF \SDFHV DQG KROGD DPWYMHV FDQ FUHDWM
RSSRUMQMHV [ RUH SGRIMMRQ DQG XQVDI H VDWRQV

04 W LQJ YLILADQWARRNLQI RXW RURQH DQRWHU DQG
UHSRUAQJ VX\VSLALRXV EHKDYLRXU WH FRP P XQIW FDQ
KHS HQVXUH D VDIHU DQG P RUH HQVR DEGH | HVAYH
VDVRQ | RUD®

7KWRXJK RSHQ GIDRIXH HGXFDMRQ DQG \KDUHG
UHVSRQUELOW 94 UYLHU 0 XQLFLSDOW FROWQXHY R
SURP RWM D FXOXUH Rl VDIHW VXSSRUNDQG SLRMPURQ
IRUHYHU). UHMGHQW
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