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SERVICE AGREEMENT

Between: Bovidae investments (P%) Lid T/A Nashua Western Cape, hereinafter referred to as ‘Nashua’

ae:  Municipality

e

S

24

ap T

e‘rg ri Vl‘er , hereinafter referred to as “The Customer’

NASHUA agrees ta:

Maintain the equipment in an efficient operating condition in accordance with the applicable service charges.
Unless stipulated otherwiss in this agreement, the charges include service, parts and labour, but axclude paper,
tonar, master units, oil, maintanance kits and other related consumables. Nashua shall not be liable for any
loss, including consaquential loss, arising from the malfunction or failure of the equipment to function or from any
other cause whatsoever.

Train two persons as “principal operators” on the use of the equipment. Nashua has the right to charge for
further training in accordance with Nashua's current pricing schedules.

The Customer agreas {0:

Use only paper approved by Nashua and use only consumables supplied by Nashua.

Pay Nashue as set out in the Schedule of Charges below. These charges may vary from time to time in
accordance with Nashua's current pricing schedules.

Pay Nashua within 30 days of invoice date, failing which Nashua may summarily and without notice suspend or
cancel supply of service and consumables until ali outstanding amounts due to Nashug are pald.

Provide access at any time during nomal working hours to any authorised Nashua representative for any of the
purposes of this agreement. Normal working hours are 8am to 4:30pm, Monday to Friday, excluding public
holidays.

Pay Nashua for services required outside normai working hours which may, at Nashua's sole discretion, be
charged to the Customer in accordance with Nashua's cuent pricing schedules.

Pay Nashua for any repains or service required by the Customer due to misuse or negligence on the part of the
Customer or its employees or persone who have access to the equipment.

Where applicable supply Nashua (in a manner determined by Nashua from time to time) with a mater reading for
each piece of equipment every month and/or when required for the purposes of this agreement. .
Comprehensively insure the equipment at ifs own cost against all isk including acts of God, power surges and
lightning, and maintain such insurance policy for the duration of this contract

Keep the goods in its custody and under its control at the business premises/address where machine initially
installed and shall notify Nashua of the removal thereof to other premises.

Pay Nashua for the relocation of equipment in accordancs with Nashua's current pricing schedules. Only
Nashua personnel may relocate equipment.

Duration of Agreement g
This agreement shall commence on installation of the equipment and shali be for an initial period of 6
months and thereafler for an indefinite period subject to the right of the Customer or Nashua to terminate the
agreement upon not less than 90 days written notice.

Should the agreement be teminated before the completion of the initial period, then Nashua may, at its
discretion, require the Customer to pey the Monthly Service Charge multiplied by the number of unexpired
months.

included Consumables (if appiicable)

Where toner or other consumables are included in the service charge, Nashue wiil supply the consumable in
accordance with the manufacturers yield specifications as indicated on the attached specification sheet. Excess
toner usage or additional consumablee will be for the Customers account in accordance with Nashua's current
pricing schedules. The Customer will be required to supply an official purchass order.

The Customer agrees that the emply cartridge shall remain the property of Nashua, and Nashua reserves the
right to collect empty cartridges at its discration.

Consumables may be collected or delivary can be amanged. A fee will be leviad for each delivery.

Software

Software (operational and application scftware) related problems are not covered by this agreement and are
subject to labour and travel charges for the Customer's account, in accordance with Nashua's current pricing
schedules.

Licensed Software packages in use must be avaitable on site.

Nashua will not be held responsible for any changes to the Customer's software application and platform.

it is the Customer’'s responsibility to maintain proper backups at all imes. Shouid the system fail, Nashua will
not be held responsible for any lost data or recovery. Nashua cannot be held responsibla for any losses,
consequential or other, in the event of data ioss due to backup program failure.
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EAVING YDU TIME BAVING YOU MDNEY FUTTINE YOU BIRET
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Sun® Solaris 2.6/7/8/810; HP-UX 10.x11.x1v2; SCO
CpenServer 5.0.6/5.0.7; RedHat® Linux 6.07.x/8.09 %/
Enterprise; IBM® AIX v4.3/5L v5.1/5.2/5.3; Macintosh 0S 8.8
of later {OS X Classic); Maciniosh X v 1.1 or teter (native
mode); IBM Systam i5™ HPT; SAP® R38; NDPS

Gatewny AS/M400® using S/400 Host Print Transform

T kaser beam scanning & sleciro phomgraphic printing
par minuie
Regohdion 600 dpi
Copy speed 16/20 coples per minute Original size A5-A3
Bundiad drivers Nebwork, TWAN
Resolution 600 dpi Scan io e-mall TCPAP, SMTP o POP3 helore SMTP
Multiple copy Upio 89 Destination addressas Maximum 100 per job
Warm-up time Less than 15 seconds Siored destination Meximum 150
addresses
First output speed Less than 6.5 seconds Address baok ViaLDAP..anaImTemel,stbnageMuniWnr
Scan o folder Via SMB, FTP or NCP protocol

Zoom 50— 200% (in 1% Destination j
Mamory Standard: 16 MB i ey
Paper Input capacity Standard. MPT600: 1 x 250-sheet papertray, 100-cheel el

multi-hypass tray; MP2000: 2 x 250-sheet paper frays; 100~ SmariDevicebMonitor™, Web

sheet mult-bypass tray ’ DaskTopBinder™ Lie 1

Maximiym: MP1600: 1350 sheats; MP2000; 1600 sheets i T e

Standard: 250 sheets {intemal iray) e i it 7 i
Poper size Standard tary(s): A5 - A3 Circuit PSTN; PBX

Bypass tray. A6 ~A3

Duplex trary (MP20D0): A5 - A3 Compatibility TU-T(CCITT) G3, T.37, T.38
Paper weight Standard tray(s}. 60 - 90 gim® Madam spead Maximum 33.6 Kbps

Bypass tay: 52 - 162 g/m? s -

Duplex tray (MP2000): 64 - 90 giv® 200 % 1007200400 dpi
Dimansions (W x D x H) | MP{600: 550 x 568 x 420 mm Gompression method MH, MR, VMR, JBIG

|- MP2000: 587 x 568 x 558-mm ’ ’

Welght MP1600: Less than 35 ky Scanning spoed 1 second (200 x 200 dpé, A4, SEF}

MP2000: Less than 47 kg
Powar soutos 220 - 40 V; 5080 Hz Memory Standard: 4 MB
Power consumption Operation: 1.28 KW amory backup Yes

..... gy e s
Document Feader (MP2000}; 100-sheet ane-hin tray (MP2000); 1 x S00-sheet paper
16/20 prints per minule tray; 2 x 500-shest paper trays; Acoassibifty handle option (for standard and options!
| Prinier language Standard paper trays); Cabineds (lange, medim, smal)

Resolution PCL5e, PCLE, RPCS™, 600 x 600 dpi o :
Option Adobe® PostScript® 3™: 500 x 500 dpi i P A T i
Intevface Standard: Ethemet 10 base-T/400 base-TX; USE 2.0; TONER RECOMMENDED COPIES BEFORE INCLUSIVE

Optional: Wirelsas LAN (802. 11b); Bi-directional EEE 1234; YIELDICOPES TONERMUNIT WiLL BE

Bheetoath SUPPLIED
Mematy Standard; 384 MB
Nabwork protocol TCPAP, IPY/SPX, ApplaTalk

Windows® 38/Me/NT4.0/2000/XPNVista/Sarver 2003; Ti230D 9000 7650
envionments Novell® NetWare® 3.12/3.2/4.1/4.11/5.0/5.1/6/5.5; UNIX

This specification sheet describes the capabilities of the machine as a base model,
More functionality and peripherals can be added as per the client's requirements.

Name: Andﬁépﬁt&\rq

(Please print)

Signature ...

pate (09 : 06 . 2007

...................................




6. Equipment covered by this agreemant

Modal MP 1600 FRA

Serial Numbor L e 11eoss
instaiiation Date & -8
Opening Reading

I
Biblisteek (Monte Bertha)
Jacaranda Street,
Parteryille

Fuii Address at

Place of installation

7. Schedule of charges (All charges exclude VAT)

Monthly Sarvice Charge: —_ including copies
Monthly Duty Cycle: Black _ | QOO Q Colour: NA
Toner included in Cost Perimage | Cost Per image
Service Charges? Within Exceeding
YN o Duty Cycle Duty Cycle
Black Y o058 |[Ro-10
Colour N
Scanned Images Not Appficabla .
Rate per hour
Software and network support per hour Ras0.00
Heipdesk support R250.00
RDS support (per incident) Ra50.00
8. Meter Reading Contact Person (Email address mandatory)
Namme Gail _vld Ventel
Telophone Number| o> _ 931200
Emali address
Signed on bahalf of NASHUA WESTERN CAPE 8igned on of the CUSTOMER
Signature: Maﬂdk\w\ Signature: d
Name: A. LeadmAnt Name: dre Pet’eir 9]

Copacity. _ CONTRAUT mANMRGER . cepacty: __ N0 - Bekenmeester

Pata .;n,/A /gooq Date: 05. 06.2009

=



SERVICE AGREEMENT

Botween: Bovidae Investments (Pty) Ltd T/A Nashua Western Cape, hereinafter referred to as ‘Nashua’
And: Munidpu\'\’cg B(‘.\’S‘(N\E\' , hereinafter referred to as The Customer’

1.
a

Te N

B

NASHUA agrees to:

Maintain the equipment in an efficient oparating condition in accordance with the applicable service charges.
Unless stipulated otherwise in this agreament, the charges include service, parts and lebour, but exclude paper,
toner, master units, oil, maintenance kits and other related consumables. Neashue shall not be liable for any
loss, including consequential loss, arising from the malfunction or faiture of the equipment to function or from any
other cause whaisoever.

Train two parsons as “principal operators” on the use of the equipment. Nashua has the right to charge for
further training in accordance with Nashua's current pricing schedules.

The Customer agrees to:

Use only paper approved by Nashua and use only consumables supplied by Nashua.

Pay Nashua &s set out in the Schadule of Charges below. These charges may vary from time to time in
accordance with Nashua's current pricing schedules.

Pay Nashua within 30 days of invoice date, failing which Nashua may summarily and without notice suspend or
cance! supply of servica and consumables until all outstanding amounts due to Nashua are paid.

Provide access at any time during normal working hours to any authorised Nashua representative for any of the
purposes of this agreement. Normal werking hours are 8am to 4:30pm, Monday to Friday, excluding public
halidays.

Pay Nashua for services required outside normal working hours which may, at Nashua's sole discretion, be
charged to the Customer in accordance with Nashua's current pricing schedules.

Pay Nashua for any repairs or service required by the Customer due to misuse or negligence on the part of the
Customer or its employees or persons who have access to the equipment.

Where applicable supply Nashua (in a manner determined by Nashua from time to time) with a meter reading for
each piece of equipment every month and/or when required for the purposes of this agresment.
lightning, and maintain such insurance policy for the duration of this contract.

Keep the goods in its custody and under its control at the business premises/address where machine initially
installed and shall notify Nashua of the removal thereof to other premises.

Pay Nashua for the relocatiun of equipment in accordance with Nashua's current pricing schedules. Only
Nashua personnel may relocate equipment.

Duration of Agreement 6
This agreement shall commencs on instaliation of the equipment and shaii be for an initial period of _5
months and thereafter for an indefinits pariod subject to the right of the Customer or Nashua to terminate the
agreement upon not less than S0 days written notice.

Should the agreement be terminated before the completion of the initial pariod, then Nashua may, at its
discretion, require the Customer to pay the Monthly Service Charge muitipliad by the number of unexpired
months.

Included Consumabies (if applicable)

Where toner or other consumables are included in the service charge, Nashua will supply the consumable in
accordance with the manufacturers yield specifications as indicated on the attached specification sheet. Excess
toner usage or additional consumables will ba for the Customers account in accordance with Nashua's curment
pricing schedules. The Customer will be required to supply an official purchase order,

The Customer agnees that the empty cartriige shall remaln the property of Nashua, and Nashua reserves the
right to collect empty certridges at its discretion.

Consumables may be collected or defivery can be amanged. A fee will ba levied for each delivery.

Software

Software {operatiunal and application software) related problems are not covered by this agreement and are
subject to labour and travel charges for the Customer’s account, in accordance with Nashua's curvent pricing
schedules.

Licensed Software packages in use must be available on sits.

Nashua will not be held responsible for any changes to the Customer’s software application and platform.

It is the Customer’s responsibility to maintain proper backups at all times. Should the system fail, Nashua wili
not be heki responsible for any lost data or recovery. Nashua cennot be heid responsible for any losses,

consequential or other, in the event of dala loss due to backup program failure,
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BAVING YOU TIME BAVING YOU MONEY BUTTING YOU FIREY

Enemy saver mode

16/20 prints per minute

i ,I,l‘.:,-, .
Platsn cover;

Copying process [ Tuin laser beam scanning & skecio pholographic printing Sean speed Maximum 43 originals per minute (A4, SEF) 29 originls
per minute
Resolution 600 dpl
Copy speed 16/20 copias per minute Qriginal siza Ab - A3
Bundlad drivers Network, TWAN
Resolution 600 apl Sean bo e-mai TCPAP, SMTP or POP'3 bafore SMTP
| Mulfiple copy Upto99 Destination addresses Manimum 100 per job
Warm-up fime Less than 15 seconds Stored destination Mayimum 150
| axidresses
First output speed Less than 6.5 seconds Address book ViaLDAP._opemﬁmxmd,Wablmags!hihru’
Scan 1o folder Via SMB, FTP orNCP protocol
Zoom 50 - 200% {in 1% steps) ;
Mamoary Standard: 16 MB A ;
Peaper nput capacity Stendard: MP1600: 1 x 250-sheet papertray; 106-shest
muli-bypass tray, MP2000: 2 x 250-sheet paper rays, 100-
shest muli-bypass tray
Maximum: MP1600: 1350 sheats; MP2000: 1600 sheets
t Standard: 250 sheels (inlemal fray} i
Paper sizn Shndardu:;rr(:;: Afs -A3 Cireuit PSTH, PBX
Duplex Iray (MP2000K AS - A3 Compatibiity ITU-T (CCITT) G3, T.37, 7.38
Paper weight Standard tray(s): 60 — 90 gm* Modem speed Maximum 33.6 Kbps
Bypass tray: 52 - 162 g/m* - -
Duplex tray (MP2000) 64 - 80 gim* Resolution 200 x 100/200/400 dpi
Dimensions (Wx D xH) | MP1600: 550 x 568 x 420 mm Compression method MH, MR, MMR, BIG
-MP2060; 587 x 568-x558 mm o [
Waight MP1600: Less than 35 kg Scanaing spaed 1 second (200 x 200 dpi, A4, SEF)
MP2000: Less than 47 kg
Power source 220 - 240 V, 5060 Hz Memory Standard: 4 MB
| _Power consumption : Yes

Document Faadar (MP2000); 100-sheet one-bin tray (MP2000); 1 x 500-sheet papaer
mz:mmmmmmmmmmmmmm

Standand paper trays); Cabinats (iarge, madium,
Resolution PCL5e, PCLG, RPCS™, 600 x 600 dgi T
Cption Adobe® Pos{Scriph® 3: 600 x 600 dpi ; i
Interface Stendard: Ethemel 0 base-1/100 base-TX; LSB 20, COPIES BEFORE INCLUSVE
Cpbionsk: Wirsless LAN {802.14b); Bi-directional IEEE 1264; YIELDICOPIES TONERAUMIT WiLL BE
Blustooth SUPPLIED
Memory Standard: 384 M8
Network prolocol TCPAP, IPXISPX, AppleTalk
Supported Windows® BaMeNT4.0/2000/XF VistarSarver 2003; T1230D 8000 7650
eméonments Kovel® NetWared® 3,1213.2/4.1/4.14/5.0/5.1/6/6.5; UNTX
Sun® Solaris 2.6/7/B/810; HP-UX 10.x11.¢11w2; 5CO
OpenServer 5.0.6/5.0.7; RedHat® Linux 6.47.x8.x9.4
Enteeprise; IBM® AIX v4.3/5L v5.1%.2/5.3, Macintosh OF 8.6
of later {05 X Classic); Macintosh X v 0.1 orlaler (native
mode}; IBM Systam i5™ HPT, SAP® R/I38; NDPS
Gateway,AS/4008 using OSM00 Host Print Transiorm
This specification sheet describes the capabilities of the machine as a base model.
More functionailty and peripherals can be added as per the client’s requiremants.
! .
Name: Andm PQXGITQ‘ Date 05062000}

{(Please print}




6. Equipment covered by this agreement

Model MP16G0 FRA

Serial Number L8716 002
instailation Date V2 -G -09
Opening Reading VO

Noordhoek Biblioteek,
Place of Instaflation Nogr hOEﬂgGh
Velddrif

7. Schedule of charges (All charges exciude VAT)
Monthly Service Charge: -~ including

Monthly Duty Cycle: Black __\ O 000 colour N A

Fuil Address at

copies

Toner Included in | Cost Per image | Gost Por image /.P
Service Charges? Within Exceoding
YN D lo cla
Black Y 0-053|R 0-e5% |\o. ﬁ
Colour N N (' W
Scanned images Not Applicable
Rate per hour @
R360.00
Scftware and network support per hour
| Heipdesk support R2%0.00 W
RDS support (per Incident) R250.00
8. Meter Reading Contact Person (Emaii address mandatory)
Name Adri_Cloete
Telephone Number g22- 183”]2
Emall address
Signed on behalf of %UA WESTERN CAPE Signed on of the CUSTOMER
Signature: Signature: i
H . wiephman nme: _ ARAré Pereirg

Cepacy: _ COMTRALES _mANAGGR.  copacty, NN - Rekenmesster
oste: 23./b [0 oie: __05.06.2009




SERVICE AGREEMENT

Between: Bovidae investments (Pty) Ltd T/A Nashua Western Cape, hersinafler referred to as ‘Nashua’
And: Munidpa\!’cg Ber 9 niel , hereinafter referred to as “The Custorner’

1.
a.

oen

® ~

apo

NASHUA agrees to:

Maintain the equipment in an efficient operating condition in accordance with the applicable service charges.
Unless stipulated otherwise in this agresment, the charges include service, parts and labour, but exclude paper,
toner, master units, oil, maintenance kits and other related consumables. MNashua shall not be liable for any
{oss, including consequential loss, arising from the malfunction or faiture of the equipment to function or from any
other cause whatsoever.

Train two persons as “principal operators” on the use of the equipment. Nashua has the right to charge for
further training in accordance with Nashua's current pricing schedules.

The Customer agrees to:

Use only paper approved by Nashua and use only consumables supplied by Nashua.

Pay Nashua as set out in the Schedule of Charges below. These charges may vary from time to time in
accordance with Nashua's current pricing schadules.

Pay Nashua within 30 days of invoice date, failing which Nashua may surmmarily and without notice suspend or
cancel supply of sarvice and consumabiles until all outstanding amounts due to Nashua are paid.

Provide access at any time during normal working hours to any authorised Nashua representative for any of the
purposes of this agreement. Normal working hours are 8am to 4:30pm, Monday to Friday, exdudmg pubiic
hoiidays.

Pay Nashua for services required outside normal working hours which may, at Nashua's sole discretion, be
charged to the Customer in accordance with Nashua's current pricing schedules.

Pay Nashua for any repairs or service required by the Customer due to misuse or negligence on tha part of the
Customer or its employees or persons who have access to the equipment.

Whers applicable supply Nashua (in a manner determined by Nashua from tima to time) with a meter reading for
sach piece of equipment every month and/or when required for the purposes of this agreement.
Comprehensively insure the equipment at its own cost against all risk including acts of God, power surges and
lightning, and maintain such insurance policy for the duration of this contract

Keep the goods in its custody and under its control at the business premises/address where machine initially
inslafled and shall notify Nashua of the removal thereof to other premises.

Pay Nashua for the relocation of equipment in accordance with Nashua's current pricing schedules. Only
Nashua personnel may relocate equipment.

Duration of Agreement 3 6
This agreement shall commence on installation of the equipment and shail be for an initial period of
months and thereafter for an indefinite period subject to the right of the Customer or Nashua to terminate the
sgreement upon not less than 90 days written notice,

Shoukd the agreement be terminated before the completion of the initial period, then Nashua may, at its
discretion, require the Customer to pay the Monthly Service Charge multipifed by the number of unexpired
months, :

Included Consumables (if applicable)

Where toner or other consumables are included in the service charge, Nashua will supply the consumable in
accordance with the manufacturers yield specifications as indicated on the attached specification sheet. Excess
toner usage or additional consumables will be for the Customers account in accordance with Nashua’s cument
pricing schedules. The Customer will be required to supply an official purchase order.

The Customer agrees that the emply cartridge shail remain the property of Nashus, and Nashua reserves the
right to collect emply cartridges at its discretion,

Consumables may be collected or delivery can be arranged. A fee will be levied for each delivery.

Software

Software {operational and application software) related problems are not covered by this agreement and are
subject to labour and trave| charges for the Customer’s account, in accordance with Nashua's current pricing
scheduias.

Licensed Software packages in use must bs available on site.

Nashua will not be hekd responsible for any changes to the Customer's software application and platform.

It is the Custormner's responsibility to maintain proper backups at all times. Shouid the system faii, Nashua wiil
not be held responsible for any lost data or recovery. Nashua cannot be held responsible for any losses,

consequential or other, in the event of data loss due to beckup program failurs.
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3

Sun® Solaris 2.6/7/8/8/10; HP-UX 10.x1 1.6 12, SCO
OpenServer 5,0,6/5.0.7; RedHat® Linux 6.x/7 x/8.x9./
Entarprise; {BM® AIX v4.3/50. v5.1/5.2/5.3; Macintosh 03 8.6
or later (05 X Classic); Macintosh X v 10.1 or later (native
mode); IBM Systam 15™ HPT; SAP® R/3®; NDPS
Gateway, ASHO0® using 0SK00 Host Print Transiorm

? tliets £ bl
Twin laser baam scanning & eleciro photographic printing Maximum 43 originals per minute (A4, SEF) 29 originala
por minute
Resolution 600 dpi
Copy speed 16/20 copies per minute Original size A5~ A3
Burdled drivers Network, TWAIN
Rescluion 600 dpi_ Scean 10 a-mail TCPAP, SMTP or POP3 befors SMTP
Muttiple copy Upto99 Dsstination addresses Maximum 100 per job
Wam-up time Less than 15 seconds Stoned destination Maximum 150
addresses
First outpts} speed Less than 6.5 saconds Address book \ﬁaLDAP,operaﬁmTPel.WebknageMwor
Scan to folder Via SMB, FTP or NCP profocol
Zoom §0 - 200% {in 1% steps} Destinalion Maximurn 50 foldars
Memary Stondard: 16 MB L e R
Paper input capacity Stendard: MP1600; 1 x 250-sheat paper tray; 100-shest i o TR e ot calldiese ket
mulii-hypass tray, MP2000: 2 x 250-sheet paper ireys; 100~ SmariDaviceMonitor™, Web SmartDeviceMonitor™ 2, Web image Monitor,
sheat mu tray DeskTopBinder™ Lite 1
Maximum: MP1600: 1350 sheets; MP2000: 1600 sheets U nE L R B T
| Paper output capaclly | Standard: 250 sheets (internal ray) : e S ;
Paper size Standard tary(s): A5 - A3 Circuit PSTN, PEX
Bypass fray. A6 - A3
Duplex tray (MP2000): A5 - A3 Compathilty ITU-T {CCITT) G3, T.97, T.38
Papar weight Standard tey(s). 50 - 90 gin? Modern spesd Maxximum 32,6 Kbps
Bypass bray: 52 - 162 ghy! = -
Duplex fray (MP2000}. 64 ~ 90 gim* Reaghion 200 x 100/200/400 dpi
Dimensions (Wx D xHy | MP1600; 550 x 568 x 420 mm Compression method MH, MR, MMR, JBIG
MP2000: 587 x 568 x 558 mm
Weight MP1600: Less than 35 kg Scanning speed 1 second (200 x 200 dpi, A4, SEF)
MP2000: Less than 47 kg -
Power sourca 220-280V, 5080 Hz Mamary Standard: 4 MB
Power consumgtion Operation: 1.28 kW Yos
|_Energy saver mode 45W B G TR
D 10000 prints per month & ; y s B
; ‘ Piaten cover, 30-sheet Auto Document Feedar (MP1600); 50-sheet Auio Reverse
H E o Document Feader (MP2000); 100-sheat ona-bin tray (MP2000); 1 x 500-sheat paper
Print speed 16/20 prints per minuts WZmeuﬁ;Amﬁlyhmdeopﬁm {for standard end optional
Printer language Standard peper trays); Cabinats (tage, madium, small
Resolution PCL5e, PCLE, RPCS™, 600 x 600 dpi : B gl
Qption Adobe® PostScript® 3™: 600 x 600 dpi
intarface Standard: Ethemat 10 base-TH00 base-TX; USB 2.0;
Optional: Wirsless LAN (802.11b); Bi-directionss IEEE 1284; YIELD/COPIES TONERAUNIT WILL BE
Buetooth SUPPLIED
Memory Standand: 384 MB
Network protocal TCPAP, IPXISPY, AppleTaik
Supported Windows® 98/Me/MNT4.0/2000/XPVista/Server 2003; T1230D 9000 7650
enviorments Novelk® NetWara® 3.12/3.2/4.1/4. 11/5.0/5.1/6/6.5; UNIX

This specification sheet describes the capabilities of the machine as a base model.
More functionality and periphersls can be added as per the client's requirements.

............................... R T TP

{Please print)




8. Equipment covered by this agreement

Model MP1600 FRA
Serial Number L688T1612677
installation Date 5 -&-09
Opening Reading Z.

Qpenbare Biblioteek,
Kerkstraat 13, Piketbe{g

Full Address at

Place of Installation

7. Schedule of charges (All charges exclude VAT)

Monthly Service Charge: _— including copies
Monthly Duty Cycle: Black: _| O 000 Colour: - [
Toner includod In Cost Per image | Cost Per image . p/
Service Charges? Within Exceeding
_ YIN Duty Cycle | _Duty Cycle
Black N Ko-058 [KCo~10 YM
Colour N
Scanned images Not Applicable
Rate per hour
] R360.00
Software and network support per hour
R250.00
Helpdesk support
R250.00
RDS support {per incident)
8. Moeter Reading Contact Person (Email address mandatory)
Name Gerna Crgeser
Telophona Number 0 22 -~ 9131 26
Emall address piketbib @ hergmun.org. zg
Signed on behalf of NASHUA WESTERN CAPE Signed on of the CUSTOMER
Signature: MM\ Signature: L L
Name: A WoodmRArY Name: / Ar\dré ?er elr g

Copacty: __CONTRACE MANRGER, capacty: S0 . REkehimesster
ot 254 9009 o __03.06.2009




SERVICE AGREEMENT

Between: Bovidae Investments (Ply) Ltd T/A Nashua Western Cape, hereinafter refarred to as ‘Nashua’
And: thmicquh’tg jggm'er hereinafter referred to as ‘The Customer

1.
a.

T

o a

enw

NASHUA agrees to:

Maintain the equipment in an sfficient operating condition in accordance with the appiicable sarvice charges.
Unless stiputated otherwise in this agreement, the charges include service, parts and labour, Hut exclude paper,
toner, master units, oil, maintenance kits and other related consumables. Nashua shall not be liable for any
ioss, including consequential loss, ariging from the matfunction or failure of the equipment to function or from any
other cause whatsoever.

Train two persons as “principal operators® on the use of the equipment. Nashua has the right to charge for
further training in accordance with Nashua's curment pricing schedules.

The Customer agrees to:

Use only paper approved by Nashua and use only consumables supplied by Nashua.

Pay Nashua as set out in the Schedule of Charges below. These charges may vary from time to time in
accordance with Nashua's current pricing schedules.

Pay Nashua within 30 days of invoice date, failing which Nashua may summarily and without notice suspend or
cancel supply of service and consumables until afl cutstanding amounts due to Nashua are paid.

Provide access at any time during normal working hours to any authorised Nashua representative for any of the
purposes of this agreement, Normal working hours are 8am to 4:30pm, Monday to Friday, excluding public
holidays.

Pay Nashua for sarvices required outside normal working hours which may, at Nashua's sole discretion, be
charged to the Customer in accordance with Nashua's cument pricing schedules.

Pay Nashua for any repairs or service required by the Customer due to misuse or negligence on the part of the
Customer or its employees or parsons who have access to the equipment.

Where applicable supply Nashua {in a manner detammined by Nashua from time o fime) with a mater reading for
each piece of equipment every month and/or when required for the purposes of this agreement,
Comprehensively insura the equipment at its own cost against ali risk including acts of God, power surges and
lightning, and maintain such insurance policy for the duration of this contract.

Keop the goods in its custody and under its control at the business premises/address where machine initially
installed and shall nofify Nashua of the removal thereof to other premises.

Pay Nashua for the relocation of equipment in accordance with Nashua's current pricing schedules. Only
Nashua parsonnel may reloccate equipment.

Duration of Agreement 5 6
This agreement shall commence on installation of the equipment and shall be for an initial period of

months and thereafter for an indefinite period subject to the right of the Customer or Nashua to terminate the
agreement upon not less than 90 days written notica.

Should the agreement be terminated before the completion of the initial period, then Nashua may, at its
discretion, require the Customner to pay the Monthly Service Charge muttiplied by the number of unexpired
months.

Included Consumables (if applicable)

Where toner or other consumablas ara Included in the service charge, Nashua wili supply the consumable in
accordance with the manufacturers yield specifications as indicated on the attached specification sheet. Excess
toner usage or additionai consumables will be for the Customers account in accordance with Nashua's current
pricing schedules. The Customer wili be required to supply an official purchase order.

The Customer agrees that the empty cartridge shall remain the property of Nashua, and Nashua reserves the
right to collect empty cartridges at its discretion.

Consumables may be coliected or delivery can be arranged. A foe will be lavied for each delivery.

Sofiware

Software (operationat and application software) related problems are not coverad by this agreement and are
subject to labour and travet charges for the Customer's account, in accordance with Nashua's cument pricing
schedules.

Licensed Software packages in use must be available on site.

Nashua will not be held responsible for any changes o the Customer’s software application and platform.

It is the Customer’s responsibility to maintain proper backups at all times. Should the system fail, Nashua will
not be held responsible for any lost data or recovery. Nashua cannot be held responsible for any losses,
consequentiai or other, in the event of data loss due to backup program failure.
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RICOH

e
Maximum 43 originals per minuie (A4, SEF) 29 originals

Copying process Twin laser beam scanning & slectro pholographic printing Scan speed T
per minute
Resolition 800 dpi
Copy speed 16/20 copies per minute Quiginal size A5-A3
Bundled drivers Nebwork, TWAIN
Resation 600 dpl Scan b e-mall TCPAP, SMTP or POPJ bafore SMTP
| Mutiple copy Upin 99 Destination ackiresses | Mamamum 100 per b
Wamn-up time Less than 15 saconds Stored destination Maximum 150
addresses
First autput speed Less than 6.5 seconds Address book Via LDAP, operation panel, Wet: image Monitor ar
SmartDevicaMonitor™
Scan to folder Via SMB, FTP or NCP prolacol
Zoom 50 - 200% (in 1% steps) Dealinafion Maximum 50 folders per job
Memary Standard: 16 MB
Paparinput capacity Standard: MP1600: 1 x 250-sheet paper tray, 100-shest
multi-bypass tray; MP2000: 2 x 250-sheet paper trays; 100-
sheal mult tray
Maximusm; MP1600: 1350 sheats; MP2000: 1600 sheels
| Paper output capacity Standard: 250 sheels {inlernal tray} ;
Paper size Standard tary{s): A5 ~ A3 PSTN, PBX
Bypass tray: A6 - Al
Duplex fray (MP2000): A5 - A3 ITU-T (CCITT) G3, T.37, T.38
Paper welght Standard tray(s): 60— 90 gim? Maximum 33.6
Bypass tray: 52 - 162 g/ m33sKeps
Duplex tray (MP2000): 64 - 80 g/m* 200 x 100/200/400 dpi
Dimensions (Wx D xH) | MP1600: 550 x 568 x 420 mm MH, MR, MMR, JBIG
MP2000: 587 x 568 x 558 mm
Weight MP1600: Less than 35 kg 1 sacond (200 x 200 dpi, Ad, SEF)
MP2000: Less than 47 kg
Power source 220 - 240 V; 5080 Hz Standard: 4 M8
Power consumplion Operation: 1.28 kW Y,
Energy saver modo 45W
Dty cycle 10000 prints per menth
Platan cover; 30-shest Autn Document Feader (MP1600); 50-shest Aulo Reverss
Document Feader (MP2000); 100-sheet one-bin tray (MF2000); 1 x 500-shest paper
Print speed 16520 minute tray; 2 xsmdlegtpq)erhys;!«mﬁlyhandbopﬁm (for standard and optional
Printer language swndaprt:‘h per papar traysy; Cabinets (large, medium, small}
Resolution PCL5e, PCLS, RPCS™, 688 x 600 dpi ) P
Option Adobe® PostScripi® 3™: 600 x 600 dpi :
Interfaca Standard: Ethemet 10 base-T/100 base-TX; USB 2.0; TONER RECOMMENDED COPIES BEFORE INCLUSIVE
Optional: Wirelass LAN (802.11b}; Bi-sirectional IEEE 1284; YIELD/ICOPIES TONER/UNIT WILL BE
Blustooth SUPPLIED
Memory Standard: 384 MB
Network protocol TCPAP, IPX/SPX, AppleTelk
Suppoited Windows® 93/Me/NT4.0/2000/XPVista/Server 2003, T1230D 9000 7850
environments Nevalk® NetWare® 3,12/3. 214, 1/4,11/5.0/5.1/6%.5; UNIX
Sun® Solaris 2.6/7/8/8/10; HP-UX 10411112, SCO
OpenServer 5.0.6/5.0.7; RedHal® Linux 6.07.x/8.x8 ./
Enterprise; [BM® AIX v4.3/5L v5.1/5.2/5.3; Maciniosh 05 8.6
or later {OS X Classic); Macintosh X v 10.1 of later {native
maode}, IBM Systam i5™ HPT; SAP® RI3®; NDPS
Galeway,ASM00® using 05/400 Hast Print Translorm
This specification sheat describes the capabilitiea of the machine as a base madel.
More functionality and peripherals can be added as per the client's requirements.
e Tereira
Name: ...... Aﬂdf ...... Pe ......... -

{Please prinf)




6. Equipment covered by this agreement

Model MR 16O FRA
Serial Number R
Instailation Date \a"la‘m
Opening Reading

i
Openbare fiblioteek
Naortrekker straat
Velddrif

7. Schedule of charges (Ali charges exciude VAT)

Fuii Address at

Place of Installation

p—

Monthly Service Charge: including copies

Monthly Duty Cycle: Black: _| O 0 00 Colour: NA f |
Toner Included in Cost Por image | Cost Perimage K M
Service Charges? Within Exceading
YIN o Duty Cycle cle = -

Black 7 Ro-058 [Ro- 1o /“/

Colour N *

Scanned images Not Appliceble

Rate per hour
Sofiware and network support per hour Ra60.00
R250.00
Heipdesk support
R250.00

RDS support {per incident)
8. Moter Reading Contact Person (Emaii address mandatory)

Name Orlean Clagsen

Teiephong Numbear O 22 - TS ( =

Emaii addreas
Signed on behalf of NA.SH_UA WESTERN CAPE Signed on baljalf of the CUSTOMER
Signature: Mw&“ﬂ"’ Signature: : -
Mame: A - wioodmAn vme: 1 ANOEE Pereira

Capaciy: __CONTRACIE MmANAGER. capacty: ___ON - Rekenmeester
Date: &3«!6 / 007 Date: 085 -0 .2009




SERVICE AGREEMENT

Between: Bovidae Investments (Pty) Ltd T/A Nashua Westemn Cape, hereinafter referred to as ‘Nashua'
And: Muni dpa\itg EJ?IST\VE" , hereinafter referred to as ‘The Customer

1.
a.

RN

apE

NASHUA agreas to:

Maintain the equipment in an efficient operating condition in accordance with the applicable service charges.
Unless stipulated otherwise in this agreement, the charges include service, parts and labour, but exclude paper,
toner, master units, oil, maintenance kits and other related consumables. Nashua shall not be liable for any
loss, including consequential logs, arising from the malfunction or failure of the equipment to function or from any
other cause whatsoever.

Train two persons as “principal operators” on the use of the equipment.  Nashua has the right to charge for
further training in accordance with Nashua's current pricing schedules.

The Customer agrees to

Use only paper approved by Nashua and use only consumables supplied by Nashua.

Pay Nashua as set out in the Schedule of Chorges below. These charges may vary from time fo time in
accordance with Nashua's current pricing schedules.

Pay Nashua within 30 days of Invoice data, failing which Nashua may summarily and without notice suspend or
cancel supply of service and consumables until afl outstanding amounts due to Nashua are paid.

Provide access at any time during normal working hours to any authorised Nashua representative for any of the
purposes of this agreement. Normai working hours are 8am to 4;30pm, Monday to Friday, excluding public
holidays. .

Pay Nashua for services required outside normal working hours which may, at Nashua's sole discretion, be
charged to the Customer in accordance with Nashua's current pricing schedules.

Pay Nashua for any repairs or service required by the Customer due to misuse ar nagligence on the part of the
Customer or its employees or parsons who have access to the equipment.

Where applicable supply Nashua (in a manner determined by Nashua from time to time) with a meter reading for
each piece of equipment every month and/or when required for the purposes of this agresment.
Comprehensively insure the equipment at its own cost against ail risk including acts of God, power surges and
lightning, and maintain such insurance policy for the duration of this contract.

Keep the goads in its custody and under its controf 2t the buainess premisas/address where machine initially
instailed and shall notify Nashua of the removal! thereof to other premises.

Pay Nashua for the relocation of equipment in accordance with Nashua's current pricing schedules. Only
Nashua personnel may relocate equipment.

Duration of Agreement 3L
This agreement shall commence on installation of tha equipment and shall be for an initial period of

months and theresfter for an indefinite period subject to tha right of the Customer or Nashua to terminate the
agreement upon not less than 90 days written notice,

Should the agreement be terminated befora the completion of the initiai period, then Nashua may, at its
discretion, require the Customer to pay the Monthly Service Charge multiplied by the number of unexpired
months.

Includad Consumables (if applicabia)

Whare toner or other consumables are included In the service charge, Nashua will supply the consumahle in
accordance with the manufacturers yield specificetions &s indicated on the attached spacification sheet. Excess
toner usage or additional consumables wifl be for tha Customers account in accordance with Nashua’s current
pricing schedules. The Customer will be required to supply an official purchase order.

The Customer agrees that the empty cartridge shall remsin the property of Nashua, and Nashua reserves tha
right to collect empty cartridgas at its discretion.

Consumables may be collected or delivery can be srranged. A fee will be levied for each delivery.

Software

Software (oporational and application software) related problems are not covared by this agreement and are

subjact to labour and travel charges for the Customer's account, in accordance with Nashua's current pricing

schedules.

Licensed Software packages in use must be available on site.

Nashus will not be held responsible for any changes to the Customer's sofiware epplication and platform.

It is the Customer's responsibility to maintain proper beckups at afl times. Should the system fail, Nashua will

not be heid responsible for any lost data or recovery. Nashua cannot ba held responsible for any losses,

consequential or other, in the event of data loss due o backup program failure. W
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Twin laser beam scanning & eleciro photographic printing

RICOH

Maxdmum 43 originals per minute (A4, SEF) 28 originals
per minuia

Sun® Solaris 2.6/7/8/8/10; HP-UX 1001 1xM11i2; 5CO
OpenServer 5,0.6/5.0.7; RedHat® Linux 6.7 x/8.x8.5/
Enlerprise; IBM® AX vd.3/5L v5,1/5.2/5.3; Macintosh 05 8.6
of later (OS X Classic), Macintosh X v 10.1 o later (native
mode); {BM System 5™ HPT; SAP® R/3%; NDPS
Gateway, AS/400® using 05/400 Host Print Transform

Resolition 600 dpi
Copy spesd 16/20 coples per minute Original size A5-A3
: Bundled drivers Nelwork, TWAIN
Resolution 600 dpf Scan o a-mall TCPAP, SMTP or POP3 belore SMTP
| Muliple copy Upto 88 Desfination addresses Maximum 100 per job
Wam-up time Less than 15 seconds Stored destination Maximum 150
addresses
First output speed Less than 5.5 seconds Addrass book Via LDAP, operation parrel, Web image Monitor or
SmartDeviceMonktor™
Scan to folder Via SMB, FTP or NCP protocol
Zoom 80— 200% (in 1% stops) Destination Maidimum 50 folders per j
Mainory Standard: 16 MB
Paper input capacity Standard: MP1600: 1 x 250-sheet paper iray; 100-shest AL % 3 e -
mult-bypass tray, MP2000: 2 x 250-sheet paper irays; 100- SmartDeviceMonitor™, Web SmariDevicaMonitor™ 2, Web Image Manitor,
sheel mutti-bypass tray DeskTopBindar™ Lite 1
Maximum; MP1600: 1350 sheets; MP2000: 1600 sheals 2
| Paper output capacity | Standard: 250 sheels (inlemel tray) 3 s e
Paper size Standard tary(s). A5-A3 Circuit PSTN, PBX
Bypass fray: A6 - A3
Duplex fray (MP2000): A5 - A3 Competibility ITU-T(CCITT) G3, T.37, T.38
Paper weight Standard tray(s): 60 - 90 gim® Modem speed Maximum 33.6 Kbps
Bypass lay: 52 - 162 gim® —
Dugplex tray (MP2000): 64 - 80 ghm? Reso 200 x 100/200/400 dpi
Dimensions (Wx D xH) | MP1600: 550 x 568 x 420 mm Compression method MH, MR, MMR, JBIG
MP2000: 587 x 568 x 556 mm
Weight MP1600: Less than 35 kg Scanning spesd 1 sscond {200 x 200 dpl, Ad, SEF)
MP2000: Less than 47 kg
Powsr source 220 - 240 V' 50/60 Hz Mamaty Standard; 4 MB
Power consismption Operafion: 1.28 kW Yos
| Energy saver mods 4BW L - i
10000 prints per month : i 5 ! ;
; i i Platen cover; 30-shest Auto Document Feader (MP1600); 50-sheet Auto Reverse
<2 DowumﬂFoduﬂPZOM);iw-dlutmo-'I:\n::y(MHﬁ);usﬂﬂ-ﬂ:dpaw
Print 16/20 prints minute = tray; 2 x 500-shest paper irays; Accessibifity option (for standand oplional
Finer g Sondod paper rays); Cabinels args, medun, sma)
Resolution PClL5e, PCL6, RPCS™, 600 x 600 dpi
Ogption Adcbe® PostScript®h 3™: 600 x 600 dpl
Interéace Standard: Ethemet 10 base-T/100 basa-TX; USB 2.0, TONER RECOMMENDED COPIES BEFORE INCLUSIVE
Optional: Wiraless LAN (802.11b); Bi-directional IEEE 1284; YIELD/COPES TONERAINIT WILL BE
Bluetogth SUPPLIED
Mamory Standard: 334 MB
Network prolocol TCPAP, IPX/SPX, AppieTalk
Supported Windows® 98/Ma/NT4.0/2000/XP/Vista/Server 2003; T1230D 9000 7650
envionments Novel® NetWare® 3.12/3.2/4.1/4.11/5.0/5 1/6/5.5; UNIX

This specification sheet describes the capabliities of the machine as a base model.
More functionaiity and peripherals can be added as per the cilent's requirements.

{Please print)

05062001

T TRy

Date ..



6. Equipment covered by this agreoment

;" MR i600 FRA
— 688 TC0342
Installation Date 15- oo -on
Opening Reading 272
Adminisrasie
::::::::;ﬁon ﬁa Kerkstraat
Piketberg

7. Schedule of charges (Al charges exclude VAT)
Monthly Servica Charge: — including _ " coples

Monthiy Duty Cycie: Black: | © ©0Q© Colour:

Toner Included in Cost Per lmage | Cost Per Image
Service Charges? Within Excesding
YIN Duty Cycle Duty Cycle
Black Y Ko-058[€o-10
Colour
Scanned Images Not Applicable
Rate per hour
Software and network support per hour R360.00
R250.00
| Helpdesk support
| RDS support {per incident) Ra50.00
8. Meter Reading Contact Person (Email address mandatory)
Name Wessel Rheeder
Telephone Number 022-‘“3 | 126
Email addross
Signed on behalf of HUA WESTERN CAPE Signed on If of the CUSTOMER
Signature; ,ﬁ%— Signature:
Name: H - 1/oodmARn Name: /Andre [ '€JCII”C?

Capaciy. _ CONTRACLS mANAGER.  capaciy: SNt - Kekenmesster

Date 22 /6 /9009 Date: 0S -Cb- 260



SERVICE AGREEMENT

Between: Bovidae investments (Pﬁ Lid T/A Nashua Western Cape, hereinafter refemed to as ‘Nashua’

ae:  Municipaliy

1.
a.

a0 pop

A

appo

e(gr;'w'er , hereinafter referred to as ‘The Customer

NASHUA agrees to:

Maintain the equipment in an efficient operating condition in accordance with the appiicabie servica charges.
Unless stipulated otherwise in this agreement, the charges include service, parts and tebour, but exclude paper,
toner, master units, i, maintenance kits and other related consumables. Neshua shalt not be liable for any
loss, including consequential ioss, arising from the malfunction or failure of the equipient to function or from any
other couse whatsoever.

Train two persons es *principal operators™ on the uss of the equipment. Nashua hes the right to charge for
further training in accordance with Nashua's current pricing scheduies.

The Customer agrees to:

Use only paper approved by Nashua and use only consumablaes suppiled by Nashua.

Pay Nashun as set out in the Schedule of Charges below. These charges may vary from time to time in
accordance with Nashua's current pricing scheduies.

Pay Nashua within 30 days of invoice date, failing which Nashua may summayily and without notice suspend or
cancet supply of service and consumables unti] ail outstanding amounts due to Nashua are paid.

Provide access at any time during nomal working hours to any authorised Nashua representative for any ofthe
purposes of this agreement. Normal working hours are 8am to 4:30pm, Monday to Friday, excluding public
holidays.

Pay Nashua for services required outside normal working hours which may, at Neshua's sole discretion, be
charged to the Customer in accordance with Nashus's current pricing schedules.

Pay Nashua for any repairs or service required by the Customer due to misuss or nagiigence on the part of the
Custorner or its ampioyees or persons who have acosss to the equipment.

Where applicable supply Nashua (in a manner determined by Nashua from time to time) with a meter reading for
sach piece of equipment every month and/or when required for the purposes of this agreemant.
Comprehensively insure the equipment at its own cost against afl risk including acts of God, power surges and
lightning, and maintain such insurance policy for the duration of this contract.

Keep the goods in its custody and under its control at the business premises/address where machine initially
instatled and shali notify Nashua of the removal therecf to other premises.

Pay Nashua for the relocation of equipment iry accordance with Nashua's current pricing scheduies. Only
Nashua personnel may relocate equipment.

Duration of Agreement S
This agresment shall commence on installation of the squipment and shall be for an inftial period of

months and thereafter for an indefinite period subject to the right of the Customer or Nashua to terminate the
agreement upon not less than 90 days written notice.

Shouid the agreement be terminated before the completion of the initial period, then Nashua may, atits
discretion, requite the Customer to pay the Monthly Service Charge multiphied by the number of unexpired
months.

included Consumables (if applicable)

Where toner or other consumables are inciuded in the service charge, Nashua wifl supply the consumabie in
accordance with the manufacturers yield specifications as indicatad on the attached specification sheet. Excess
toner usage or additionai consumables will be for the Customers account in accordancs with Nashua's current
pricing schedules. The Customer will be required to suppiy an official purchase order.

The Customer agrees that the empty cartridge shail remain the property of Nashus, and Nashua reserves the
right to collect empty cariridges &t its discretion.

Consumables may be coilected or delivery can be aranged. A foe wili be levied for each delivery.

Sofiware

Software (operationai and apphication software) related problems are not covered by this agreement and are
subject to tabour and travei charges for the Customer's account, in accordance with Nashua's current pricing
schedules,

Licensed Software packages in use must be available on site,

Nashua will not be heid responsible for any changes to the Customer's software application and platform.

It is the Customer's responsibility to maintain proper beckups at all times. Should the system fail, Nashua will
not be hedd responsible for any lost data or racovery. Nashua cannot be held responsible for any losses,

consequential or othar, in the event of data ioss due to backup program failure,
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RICOH

Maximum 43 ocginals per minule (A4, SEF) 29 origin

per minula
Rasohition 600 dpé
Copy speed 16/20 copies per minute Original size A5 - A3
Bundiad drivers Natwork, TWAIN
Resolution 690 dpi Scan o g-mail TCPAP, SMTP ar POFP3 belore SMTP
Multiple copy Upto 98 Destination addresses Maximum 100 par job
Warm-up time Less than 15 seconds Storad destination Maximum 150
addresses
First output speed Less than 6.5 saconds Address book Via LDAP, aperation panel, Web Image Monfior or
SmartDevicaMonitor™
Sean ko folder
Zoom 59 - 200% {in 1% steps) i
Memory Standard: 16 MB
Paper input capacity Standard: MP1600: 1 x 250-sheat paper tray; 100-sheel j
tmutt-bypass iray, MP2008: 2 x 256-sheat paper irays; 100- SmartDeviceMonitor™, Web SmartDevicaMonilor™ 2, Wab Image Monitor,
shoet multi-bypass tray DeskTopBinder™ Lite 1
Maximum: MP1600: 1350 sheets; MP2000; 1600 shests
Paperoutput capacity | Standard: 250 sheets fintemal tray) Tt
Paper size Standard tary(s} A5 - A3 PSTN, PBX
Bypass tray: A6 -A3
Duplex fray (MP2000): A5 - A3 ITU-T (CCITT) G3, 7.37, T.39
Paper weight Standard ¥ay(s): 60 - 50 g/im* Maximum 33.
Bypass tray: 52 - 162 gfm? M 335Kips_
Duplex tray (MP2060): 64 - 90 gim® 200 x 100/200/400 dpi
Dimensions (WxD x H} | MP1600: 550 % 568 x420 mm MH, MR, MMR, JBIG
MP2000: 587 x 568 x 558 mm
Waight MP1600: Less than 35 kg 1.second {200 x 200 dpi, Ad, SEF)
MP2008: Less than 47 kg
Powar sourca 220 ~ 240 V; 5040 Hz Standard: 4 MB
Power contsumption Operation: 1.28 kW Yes
| Enagy saver mods [0 7 ;
B 10000 prinds per month 4 :
i i Piadan cover; 30-ghest Auto Document Feadar (MP1600); 50-sheet Auto Reverse
Dacument Faeder (MP2000); 100-sheet ane-bin tray (MP2000); 1 % 500-shest paper
Print speed 16/20 prints per minuts hmZxSMpaperhays;Awndhﬁﬁyhandemﬁonfbrshrﬂardmdopﬂuwl
Printer language Standard paper rays}, Cabinets {lame, medium, smalf)
Resoltion PCL5e, PCLS, RPCS™, 606 x 600 dpi
Cption Adoba® PostScript 3™: 600 x 600 dpi 4 ‘
Interface Standard: Ethemat 10 base-T/1 00 base-T; USE 20, TONER RECOMMENDED COPIES BEFORE NCLUSIVE
Optional: Wireless LAN (802.11h); Bi-directional IEEE 1284; YIELD/ICOPES TONERAINIT WALL BE
Blugtoath SUPPLIED
Mamoxy Standard: 384 MB
Nedwork protocol TCP/P, IPX/SPY, ApplaTalk
Supported Windows® 98/Ma/NT4.0/2000/XPVista/Server 2003; T1230D 9000 7650
anvircnmants Novell® NetWared® 3.12/.24.1/4.11/5.0/5.15/6.5; UNIX
Sun® Solarls 2.6/7/8/0/18; HP-UX 10.61.x112: SCO
OpenServer 5.0.6/5.0.7; RedHai® Linux 6.4/7.3/8 X9/
Entarprise; IBM® AIX v4.3/5L v5.1/5.2/5.3; Maciniogh 05 8.6
o later (05 X Classic); Macintosh X v 10.1 or later (native
mode); 1BM System i5™ HFT; SAP® R/3%; NDPS
Gateway ASM00® using 0S/400 Host Print Transform

This specification sheet describes the capabillties of the machine as a base model.
More functionaiity and peripherale can be added as per the client's requirements.

{Please prinf)




8. Equipment covered by this agreement

Model MP 32350 CSPFR
Serial Number M{3aLp00 €39
installation Date

Opening Reading

35 Kerk Straat
Piketberq

Full Address at

Place of Instaltation

7. Schedule of charges (AH charges exclude VAT)
Monthly Service Charge: nlet including copies

Monthly Duty Cycle: Black: 2e @ QOO0 Colour:

T=

Toner Included in Cost Per Image | CostPer Image
Service Charges? Within Exceeding
Y/N Cycle Duty Cycle
Black Y 0-05 [Ro-\o
Colour
Scanned Images Not Applicable
Rate per hour
R360.
Softivare and network support par hour i
R250.00
Helpdesk support
0.00
RDS support (per incident) R25

8. Metor Reading Contact Person (Emali address mandatory)

Name Albie Basson

Teiephone Number 022-913332%8

Email address

Signed on behalf of NASHUA WESTERN CAPE Signed on behdlif of the CUSTOMER

Signature: ;ﬂkm Signature:

Name: H- tJeedmany Name; An dré Pereiro

Capacity: Wm mm&&:& Capacity:

Sar . Rekenmeester

Dete: 23 /b [a00q et 05- 0.2009




SERVICE AGREEMENT

Between: Bovidas Invastmepts (Pty} Lid T/A Nashua Western Cape, hereinafter reforred to as ‘Nashua’
ang:  Munici DCIM,Q e)er& nvier , hereinafer referred 10 as 'The Customer

1. NASHUA agrees to:

a. Mainlain the equipment in an efficient eperating condition in accordance with the applicable service charges.
Unless stipulated otherwise in this agresment, the charges include service, parts and labour, but exclude paper,
toner, master units, oil, maintenance kits and other refated consumables, Nashua shall not be liable for any
loss, including consequential foss, arising from the malfunction or failure of the equipment to function or from any
other cause whatsoever,

Train two persons as “principal operators® on the use of theequipment. Nashua has the right to charge for
further training in accordance with Nashug's cument pricing schedules.

The Customer agrees to:

Use only paper approved by Nashua and use only consumables supplied by Nashua.

Pay Nashua as set out in the Schedule of Charges below. These charges may vary from time to time in

accordance with Nashua's cument pricing schedules.

Pay Nashua within 3¢ days of invoice date, failing which Nashua may summarily and without notice suspend or

cancel supply of service and consumables until all outstanding amounts due to Nashua are paid,

Provide access at any time during nomal working hours to any authorised Nashua representative for any of the

purposes of this agreement. Normal working hours are Bam to 4:30pm, Monday to Friday, excluding public

holidays.

e. Pay Nashua for services required outside normal working hours which may, at Nashua's sole discretion, be
charged to the Customer in accordance with Nashua's curnent pricing schedules.

f.  Pay Nashua for any repairs or service required by the Cuslomer due to misuse or negligence on the pari of the
Customer or its employees or persons who have access to the equipment, )

8. Where applicable supply Nashua (in a manner determined by Nashua from time to time) with a meter reading for
each piece of aquipment every monih andfor when required for the purposes of this agreement.

h.  Comprehansively insure the equipment at its own cost against all risk including acts of God, power surges and
lightning, and maintain such insurance policy for the duration of this contract.

i Keep the goods in its custody and under its contro! at the business premises/address where machine initially
installed and shall notify Nashua of the removal thereof to other premises,

j  Pay Nashua for the relocation of equipment in accordance with Nashua's current pricing schedules. Only

Nashua personnel may relocate equipment.

L

a o gom

3. Duration of Agreement 3 b

a. This agreement shali commence on instaliation of the aquipment and shall be for an initial period of
monthe and thereafter for an indefinite pariod subject to the right of the Customer or Nashua to terminate the
agreament upon not less than 90 days written notice.

b. Should the agreement be terminated before the completion of the initial period, then Nashua may, at its
discretion, require the Customer to Pay the Monthly Service Charge multiplied by the number of unexpired
months,

4. Included Consumables (if applicable)

a. Where toner or other consumables are included in the service charge, Nashua will supply the consumable in
accordance with the manufacturers yisld specifications as indicated on the attached specification sheat. Excess
toner usage or additional consumables will ba for the Customers account in accordance with Nashua's current
pricing schedules. The Customer will be required to supply an official purchase arder.

The Customer agrees that the empty cartridge shall remain the property of Nashua, and Nashua reserves the
right to collect amply cartridges at its discretion.

Consumables may be collected or delivery can be arranged. A fee will be levied for sach delivery.

Software

Software (operational and application software) related problems are not covered by this agreement and are
subject to labour and travel charges for the Customer's account, in accordance with Nashua's curment pricing
schadules.

Licensed Software packages in use must be available on site.

Nashua will not be held responsible for any changes to the Customer's software application and platform.

It is the Customer's responsibility 1o maintain proper backups at all times.  Should the system fail, Nashua will

not be held responsible for any lost data or recovery. Nashua cannot be hefd responsible for any iosses,

oo 0 o

ano

consequential or other, in the event of data loss due to backup program failure.
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4”,
Single laser beam scanning & elactro 550, Frll colour: Maximum
photographic printing 29 originels per minute (MHAAMEF)
Copy speed 25433 copies per minute Resoiution Maximum 600 dpi {TWAIN 1200 dpf)
Resalution 600 dni Original size A5~ A3
Multiple copy Up o 989 Bundied drivers Network TWAIN
Warm-up fime Les than 14 seconds Scan to emsll SMTP, TCPIP
First output speed 4.5 saconds Destination addresses Meximum 500 per job (stored: maximum 2000)
Addrass book Via LDAP or locally on HDD
Zoom 25 - 400% {in 1% sieps) Scan ko folder SMB, F TP, NCF protocol {sith login sacurity]
Memaory Standard: 256 MB Destination Mendmu 50 folders per job
Maximum: MP2550/MP150: A & T r ;
768 MB + 40 GB HDD (standara) s SR a R b Dl e sl Ra Tty =
Paper input capacity Standard: 2 x 500-sheet paper rays SmartDaviceboniior™, Wab SmartDevicaMonitar™ 2, Web image Monitor,
Maximum: 3100 sheets DeskTopBinder™ Lie
Paper output capacity Standard: 500 sheets : i A
Maximure; 1625 sheels e i
Paper size AS-A3
Paper weight Paper tray 1/dupiex tray: 60 -~ 105 gim’ " ITU-T (CCIT) G3; ITU-T (T.37) Imomest e ITU-T (1.38) IP
Paper tray 2bypass tray: 52 - 157 gim Compatibiliy Fax (printiscan Aunctionality required)
Dimensions (W x D x H} 570 x 653 x 708 mn | Modem speed Maximumn 33.6 Kbps
Power source 220 - 240 V, 5040 Hz Resotufion Standard/detall 200 x 100%200 dpi
| Weight Lesa han 60 kg Marimum; 400 x 400 dpi {optien)
Power consumption Operation; Maximom 1.4 kW Compresslon method MH, MR, MVR, JBIG
20000 manth Seanning spesd Less than 0.56 saconds (200 x 100 dpl. A4/S
R SR ST R R e Memory Standard/madman: 1244 M8
;5 ...rﬁ‘i ?-1‘1,.' 7‘ S
Print speed 2533 prinis per minute Yes
Printer lanquage Option: PCLSs, PCLG, RPCS™, Adobe®
PostScripi® 3™ ; - i g
Resolution Maximum 600 x 500 dpi 1Mmmmmm2xsmmmmwmmmmmmm, 25-
{2400 x 500 dpi with smooihing) sheet one-bin tray, 500-shest finisher, 1000-shast finishar, 1000-sheet booklet finisher, shift
sot fray, duplex unit, 2 Super GJ port, Data Overwrils Security Uinit, Copy Data Security
Unit, Fils Farmat Converter, Browsar Unit, VW Card {Java™), Key Counter Bracket, PI
Board, Bridge Unét, interchanga Unit, Professional software sokitions
Interface Standard; LSB 2.0 Ethemet 10 base-T
100 base-TX
Option: Bi-direcional IEEE 1284; Wirelass LAN
(TEEE 802.11b/a/g); Buetooth; Gigabk Ethamet
Memory Maximum: MP2550BMP33508: 512 MB + 40
GBHDD
Maximum: MP2550/MP3350: 760 MB + 40 GB
HDD {standard)
Network protocol TCPAP; IPX/SPX; SMB; ApplaTaik MENDED
YIELD/COPIES INCLUSIVE TONERANIT
WILL BE SUPPLIED
Supportad envionments Windows® 95/08/Ma/NT4 (72600/XP:
Vista/Server 2003: Novell® NelWare®
3.12/3.24.1/4.11/5.0/5.1/6/8.5; UNIY Sun®
Solaris 2.67/88H0; HP-UX 10.11.x/12: TAF1027 11000 8200
SCO OpenServer 5.0.6/5.0.7; RedHas® Linux
6.x7.3%/8.09.x/Entarprise; [BMB AIX v4.3/51.
v5.1/5L v5.2/5.3; Macitosh 0.6 or laber 05X
Classic); macinlosh X v10.1 or lalsr (native
mode); SAP® R/3® (3.xor laler); NDPS
Gateway Nebware 5.1 (SP8 or alfer); 6.0 (SP5 or
later)f6.5 (SP3 or later); (BM® |Series / AS/A00
using 05 400 Host Print Transform
This specification sheet describes the capabifities of the machine as a base model.
More functionality and peripherals can 9' added as per the client's requirements,
4 P #
.. A Perelra ... 03 04 . 2007

(Ploassprin

Signature .. ===




6. Equipment covered by this agreement

tode! MP 1600 FRA

Serial Number L 22 b

Instaflation Date i T_ G -Ocl

Opening Reading o)

Full Address at Muhl'S]pa‘e KCfntCDh

Place of Installation H OQF straat
Eenclekuil

7. Schedule of charges (All charges exciude VAT)

Monthly Service Charge: - including copies
Monthly Duty Cycle: Black: _ 1 O ©0Q 0 Calour:
Toner included In Cost Perimage | Cost Pér Image
Servica Charges? Within Exceeding
YiN » Duty Cycle Duty Cycle
Black v No-058[Ro-to
Colour
Scanned Images NGl Appicatie
Rate per hour
Software and network support per hour R360.00
R250.00
| Holpdesk support
RDS support (per incident) R250.00
8. Meter Reading Contact Person (Emall address mandatory)
Name Divan Karools
Telephone Number| (322 ~ ;2 | 780
Email address
Signed on behalf of NASHUA WESTERN CAPE Slgned on if of the CUSTOMER
Signature: ._.)&LL_M__ Signature: LE3
Name: H. tvapdmAny Name: A d('é Pera ra

Capacity. __CONTRAS MAMVAEER.  capasty. _ ONI - Rekenmeester

Date: -;29/’/6 ,/920(’) Date: 05.06.2009




SERVICE AGREEMENT

Between: Bovidae Investments {Pty) Ltd T/A Nashua Western Cape, herainafter reforred to as 'Nashua’
And: M\a\“( dPG\ “—'ﬂ B(_@I’W\er » hereinafter referred to as The Customer’

1.
a,

TEN

en

NASHUA agreas to:

Maintain the equipment in an afficient operating condition in accordance with the applicable service charges.
Unless stipulated otherwise in this agreement, the charges include service, parts and iabour, but exclude paper,
toner, master units, oil, maintenance kits and other reiated consumables. Nashua shall not be kable for any
loss, including consequential loss, arising from the maifunction or faifure of the equipment to function or from any
other cause whatsoever,

Train two persons as “principal operators® on the use of the equipment. Nashua has the right to charge for
further training in accordance with Nashua's current pricing schedules.

The Customer agrees to: :

Use only paper approved by Nashua and use only consumables supplied by Nashua,

Pay Nashua as set out in the Schedule of Charges below. These charges may vary from time to time in
accordance with Nashua's curent pricing schedules.

Pay Nashua within 30 days of invoice date, failing which Nashua may summarily and without notice suspend or
cancel supply of service and consumables until all outstanding amounts due to Nashua are paid,

Provide access at any time during nommal working hours to any authorised Nashua representative for any of the
puipeses of this agreement. Normal working hours are 8am to 4:30pm, Monday to Friday, excluding public
holidays.

Pay Nashua for services required outside normal working hours which may, at Nashua's sole discretion, be
charged to the Customer in accordance with Nashua's current pricing schedules,

Pay Nashua for any repairs or sarvice required by the Customer due to misuse or negiigence on the part of the
Customer or its employees or persons who have access to the equipment.

Where appiicable supply Nashua {m a manner determined by Nashua from time ta tima) with a meter reading for
each piece of equipment every month and/or when required for the purposes of this agreement.
Comprehensively insure | i atts own cost againgt all Hek ineluding acts of God; power sarges and
lightning, and maintain such insurance policy for the duration of this contract

Keep the goods in its custody and under its control at the business premises/address where machine initialty
installed and shali notify Nashua of the removal thereof to other premises.

Pay Nashua for the relocation of oquipment in accordance with Nashua's current pricing schedules. Only
Nashua personnel may relocats equipment.

Duration of Agreement 3
This agreement shall commence on installation of the equipment and shall be for an initial period of G
months and thereafler for an indsfinits period subject to the right of the Customer or Nashua to terminate the
agreement upon not less than 90 days written notice.

Should the agreement be terminated before the complefion of the initial period, then Nashua may, at its
discretion, require the Customer to pay the Monthly Service Charge multiplied by the number of unexpired
months.

Included Consumables (if applicable)

Where foner or other consumabies are includad in the service charge, Nashua will supply the consumable in
accordance with the manufacturers yiefd spacifications as indicated on the attached specification sheet Excess
toner usage or additionai consumables will be for the Customers account in accordance with Nashua's current
pricing schedules. The Customer will be required to supply an official purchase order.

The Customer agrees that the empty cartridge shall remain the property of Nashua, and Nashua resarves the
right to coliect empty cartridges at its discretion.

Consumables may be coilected or delivery can be arranged. A fee wiil be levied for each delivery.

Software

Software (operational and appiication software) related problems are not coversd by this agreement and are
subject to labour and travel charges for the Customer's account, in accordance with Nashua's current pricing
schedules.

Liconsed Software packages in use must be aveilable on sits.

Nashua will not be held responsible for any changes to the Customer's software application and platform,

Itis the Customers responsibility to maintain proper backups at all imes. Shouid the system fai, Nashua will
not be held responsible for any iost data or recovery. Nashua cannot be held responsible for any losses,

consequential or other, in the event of data loss due to backup program faiiure.



NASHUAW

YOU TiMe BAVING YOU MORNEY PUTTING YOU FIRET

Sun® Solaris 2.6/7/8/9/10; HP-UX 10.011 x 1W2; SCO
OpenServer 5.0.6/5.0.7; RedHat® Linux 6.7 x/8.x/%.x/
Enterprise; IBM® AIX v4.3/5L v5.1/5.2/5.3; Macintosh OS 8.6
orlater (05 X Classic); Macintosh X v 10.1 or later (native
moda), |BM System i5™ HPT; SAP® R/38; NDPS
Gateway,AS/4008 using OSA00 Host Print Transfomm

Twin laser beam scanning & sfeactro phatng Maximur 43 originals per minute (Ad, SEF) 29 originals
per mi
Resalition 600 dpi
Copy speed 16/20 copies per minute Original size AS-A3
Bundied drivars Network, TWAIN
Resohition £00 Scan ¥y e-mail TCPAP, SMTP or POP3 before SMTP
| Muttiple copy Upto99 Destination addresses Maximuny 100 per job
Wanm-up time Less than 15 saconds Starad destination Maximum 150
addresses
Firet autput speed Less than 6.5 secands Via LDAP, aperalion panel, Web Image Manitor or
Adrems book SmanDeviceMonltor™
Scan bo folder Via SMB, FTP or NCP protocol
Zoom 50 - 200% {in 1% steps) Destination Maximum 50 folders per j
Memary Standard: 16 MB E i e
Paper input capacity Standard: MP1600: 1% 25(-sheat paper tray; 700-shest ; e d e T, e
inult-hypass iray, MP2000: 2 x 250-sheet paper trays; 100- SmartDevicabonttor™, Web SmartDevicsbonitor™ 2, Web Image Monitor,
sheet multi-bypass tray DeskTopBinder™ Lite 1
Maximum: MP1600: 1350 shests; MP2000: 1600 sheats T Bt R e & By
Paper output capacity | Standard: 250 sheets (inemal tray) : P R e e
Paper size Stendard tary(sy A5 A3 Circuit PSTN, PBX
Bypass tray. A8 -A3 -
Duplex Iray (MP2000 A5 -A3 Compathility (TU-T (CCAT) G3, T.37, T.38
Paper weight Standard ray(s) 60 - 90 pim’ Modem spoed Maimum 336
Bypass tray. 52- 162 ¢g/m? - 3 Kbm.
Duplax tray (MP2000): 64 - 90 g Resction 200 x 100/200/400 dpi
Dimensions (Wx D xH) | MP1600: 550 x 568 x 420 mm Compression methad MH, MR, MMR, JBIG
MP2000: 587 x 568 x 558 mm L -
Weight MP1600: Less than 35 kg Scanning speed 1second (200 x 200 dpi, Ad, SEF)
MP2000: Less than 47 kg
Power source 20 - 240V, 5060 Hz Memory Standard: 4 MB
Power consumplion Operation: 1.28 kW Yag
 Energy saver mode HwW [ e 2
10004 prints per month P - 2 i }
i 2 : PhlmmvunJO-cheatAulnDowMFaodar(MPiﬁOﬂ);MadAuhHm
5 - nwmmoom;imwmmmawmxuswm
Print 16/20 prints per minute mzlmﬂﬂlm 'Awmﬁyfundbmﬁm(irm&mmw
Wy_m sﬁﬂ B paper rays); Cabinets (large, medium, smafl
Resohation PCLbe, PCL6, RPCS™, 600 x 600 dpi
Option Adabe® PostScripk® 3™; 608 x 600 dpi 4 : :
Interface Standand: Ethemet 10 base-T/10D base-TX; USB 28; TONER RECOMMENDED COPIES BEFORE INCLUSIVE
Optional: Wireless LAN (802.11b); Bi-directional IEEE 1284; YIELD/COPIES TONERANIT WILL BE
Bivetocth SUPPLIED
Memory Standard; 384 MB
Netwark protacol TCPAP, IPX/SPX, AppleTalk
Suppartad Windows® 98/Me/NT4, 0/2000/XF Vista/Server 2003; T12300 9000 7850
environments Novell® NetWaro® 3.12/3.2/4. 1/4.11/5.0/5. 1/6/6.5; UNIX

This specification sheet describes the capabilities of the machine as a base modei.
More functionality and peripherals can be added as per the client's requirements.

{Please prinf)

Signature ..

Date .05 : 06.2009



6. Equipment covered by this agreement

Model \le lbOO FRA
Serial Number L6888 1161309
instaltation Date R~ -09
Opening Reading =

Full Address at ?3( QQ&VL%T
Place of Instaflation P | k E,tbtr g '

7. Schedule of charges (Ali charges exclude VAT)
—

including __ copies
\ o 000 Colour;

Monthly Service Charge:
Menthly Duty Cycle: Black:

Toner Included in CostPer image | CostParlmage
Service Charges? Within Exceeding
Y/N  Duty Cycla Duty Cycle
Black N Ko-058[(Ko-t0
Colour N
Scanned Imagea Not Appiicable : %’1)
Rate per hour
R360.00
Software and network support per hour
Helpdesk support R250.00
RDS support {per incident) R250.00

8. WMeter Reading Contact Person (Email address mandatery)

Nerma Wessel Rheeder

Telophane Number 022 - U3 1\2L

Emall address

Signed on behalf of NASHUA WESTERN CAPE Signed on bozaif of the CUSTOMER
Signature: MW Signature: -

Name: A - teedmnnd vame. ! Andcé Pereirq

Snr . Rekenmeester
05.06.2009

Capacity: _ CONTRACE MANREER.  Capacity:
Date: 5;&/6 / 2009 Dats:




SERVICE AGREEMENT

Betwean: Bovidae investments (Pty) Ltd T/A Nashua Western Cape, hereinafier referred 1o as ‘Nashua’
Ang: Munldpa\ttg ber g{IVlf’J’ , hereinafter referred to as “The Customer

1.
a.

e

apo

NASHUA agress to:

Maintain the equipment in an efficient operating condition in accordance with the applicable service charges.
Unless stipulated otherwise in this agreement, the charges include service, parts and labour, but exclude paper,
toner, master units, oil, maintenance kits and other related consumables. Nashua shall not be liable for any
loss, including consequential oss, arising from the malfunction or failure of the equipment to function or from any
other cause whatsoever.

Train two persons as “principal operators® on the use of the equipment. Nashua has the right to charge for
further training in accordance with Nashua's current pricing schedules.

The Customer agrees to:

Use only paper approved by Nashua and use only consumables supplied by Nashua.

Pay Nashua as set out in the Schedule of Charges below. These charges may vary from time to time in
accordance with Nashua's cumment pricing schedules.

Pay Nashua within 30 days of invoice date, fafling which Rashua may summarily and without notice suspend or
cancel supply of service and consumables untit alf outstanding amounts due to Nashua are paid.

Provide access at any time during novmal working hours to any authorised Nashua representative for any of the
purpesas of this agreement. Normal working hours are 8am to 4:30pm, Monday to Friday, excluding pubtic
holidays.

Pay Nashua for services required outside normal working hours which may, at Nashua s sole discretion, be
charged to the Customer in accordance with Nashua's current pricing schedules.

Pay Nashua for any repairs or service required by the Customer due to misuse or negligenca on the part of the
Customer or its employees or persons who have access to the equipment.

Where applicable supply Nashua (in a manner determined by Nashuz from time to time) with a meter reading for
each piece of equipment every month and/or when required for the purposes of this agresment.
Comprehensively insure the equipment at its own cost againstaltrisk including acts of God, power sargés and
lightning, and maintain such insurance policy for the duration of this contract.

Keep the goods in its custody and under its control at the business premises/address where machine initially
installed and shall notify Nashua of the removal thereof to other premises.

Pay Nashua for the relocation of equipment in accordance with Nashua’s current pricing schedules. Only
Nashua personne! may relocate equipment.

Duration of Agreement ‘
This agreemant shaii commence on installation of the equipment and shall be for an initial period of .3
months and thereafter for an indefinite period subject to the right of the Customer or Nashua fo terminate the
agreemant upon not less than 80 days written nofice.

Should the agreement be terminated before the completion of the initial period, then Nashua may, at its
discretion, require the Customer to pay the Monthly Service Charge muitiplied by the number of unexpirad
months.

Included Consumables (if applicable)

Where toner or other consumables are included in the service charge, Nashua will supply the oonsumabie in
accordance with the manufacturers yield specifications as indicated on the attached specification sheet. Excess
toner usage or additional consumables wiil be for the Customears account in accordance with Nashua's current
pricing schedules. The Customer will be required to supply an officiai purchase order,

The Customer agrees that the empty certridge shall remain the property of Nashua, and Nashua reserves the
right to coilect empty cartridges at its discretion.

Consumables may be collected or delivery can be arranged. A fee will be levied for each delivery.

Software
Software (operational and application software) related problems are not covered by this agreement and are
subjact to labour and travel charges for the Customer's actount, in accordance with Nashua's current pricing
schedules.

Licensed Softwara packages in use must be available on site.

Nashua will not be held responsible for any changes to the Customer's sofiware application and platform.

It is the Customer’s responsibifity to maintain proper backups at all times. Should the system fail, Nashua wili
not be held responsible for any iost data or recovery. Nashua cannot be heid responsible for any lnsses,
consequential or other, in the event of data loss due to backup program failure.
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Copying process Twin iaser beam scanning & electro phatographic printing Scan spead Maximum 43 originals psr minute (A4, SEF) 29 originals
per minule
Rasolution 600 dpi
Copy speed 1620 copies per minute Original size AS-A3
Bundled drivers Network, TWAIN
Resolution 600 dpi Scan fo e-mail TCPAP, SMTP of POP3 before SMTP
| Mulliple copy Upto99 Destination addresses Maximum 100 per job
Warm-up time Less than 15 seconds Stored destination Maximum 150
addresses
First output speed Less than 6.5 seconds Address book Via LDAP.l aperabnn 1e‘anel, Web Image Monitor or
Scan to folder Via SMB, FTP or NCP protocol
Zoom 50— 200% (in 1% sleps) Destination Maximurm 50 folders per job
Mermory Standard: 16 MB
Paper input capacity Standard: MP1600: 1 x 250-sheet paper tray; 100-shest
mulf-bypass tray, MP2000: 2 x 250-sheet paper trays; 100 SmartDeviceMonitor™, Web SmartDeviceMonitor™ 2, Web image Monilor,
sheat multi-bypass tray DeskTopBindar™ Lie {
Maximum: MP1600: 1350 sheats; MP2000: 1600 sheats
| Paper output capacity | Standard: 250 sheets (intamal fray) s 5 1
Paper size Standard lary(s): A5 - A3 Cirouit PSTN, PBX
Bypass tray. AG-A3 -
Duplex tray (MP2000): A5 - A3 Compatibility MU-T{CCMTY G3, T.37, T.38
Paper weight Standard tray(s}: B0 - 80 gim* Modem spead Maximum 33.6 Kbps
Bypass iray: 52— 162 gim* -
Duplex fray (MP2000): 64 - 90 g/m* Resolution 200 X 1001200400 dpi
Dimensions (W x D x H) | MP1600: 550 x 568 x 420 mm Compeession method MH, MR, MMR, JBIG
MP2000: 587 % 568 x 558 mm
Welght MP1600: Less than 35 ky Scanning speed 1 second (200 x 200 o, A4, SEF)
MP2000: Less than 47 kg o
Power source 220 - 240 V:_50/60 Hz Mamary Standard: 4 MB
Power congumption Operation; 1.28 kW
Energy saver mode HW
Dul 10000 prints per month ; E Jatui
it E R Pletan cover; 30-shest Auts Dociment Feadar (MP1600); 50-sheet Auto Reverse
A g o i Document Feader {MP2000}; 100-sheet one-bin tray (MP2000); 1 x 500-sheet papar
Print spesd 16/20 prints per minute fray; 2x 500-sheet paper trays; Accessibilly handla option {for standard and optional
Prinler lengiage Stand:"-d per papar rays); Cabinets {large, medium, small}
Resolution PCL5e, PCLG, RPCS™, 600 x 600 dpi !
Option Adobe® PostSeript®3™: 600 x 600 dpi
Intecfaca Standard: Ethernet 10 base-TH00 base-TX; USB 2.0; TONER RECOMMENDED COPIES BEFORE INCLUSIVE
Optional: Wireless LAN (802.11b); Bi-directional IEEE. 1284; YIELDICOPIES TONERANIT WILL BE
Bluataath SUPPLIED
Mamary Standard: 384 MB _
Network prolocol TCPAP, IPX/SPYX, AppleTalk
Supported Windows® 98/Me/NT4.0/2000/XPMista’Server 2003; T1230D 9000 7650
envionments Novell® NatWare® 3.12/3.2/4.1/4.11/5.0/5.1/6/6.5; UNIX,
Sun® Solaris 2.6/7/8//10; HP-UX 10.x/11.x/11i2; SCO
OpenServer 5.0.6/5.0.7; RedHai® Linux 6.7 x/8./8.x/
Enterpriss; IBM® A v4,3/5L v5.1/5.2/5.3; Macintosh OS 8.6
or later {08 X Classic) Macintosh X ¥ 10.1 or later (nathve
mode}; IBM System 15™ HPT; SAR® R/3®; NDPS
Gateway AS/00® using DS/400 Host Prin! Trangform

This specification sheet dascribes the capabilities of the machine es a base model.

More functionality and peripherals can be added as per the client's requirements.

0w 03 06.2001

IR T T L TN PR PR PP PR TTIII oy

Name; Af\dfé Per el (q

(Please print}




6. Equipment coverad by this agreament

Model MP ‘ boo FRJ\

Serial Number ng%éqBHOlL

installation Date I7-¢ -oq

Opening Reading 8

Full Address at MuniSi?G\C Kuntoor:

Place of nstallation VOWUE&.@I’S’L((]C{t
Redels ngh uys

7. Schedule of charges (Al charges exclude VAT)

Monthly Service Charge: including - copies

Monthly Duty Cycle: Black: 0 000  coiour NA
Toner included in Cost Per Image | Cosf Per Image
Service Charges? Within Exceeding
Y/N Duty Cycle le

Black k| 0-0S% Eto- Lo

Colour N

Scanned imagas Not Applicable

Rate per hour
Software and network support per hour Ras0.00
R250.00

| Helpdesk support

RDS support {per incident) R250.00
8. Meter Reading Contact Person (Email address mandatory)

Name Jeanette Sadie

Telephone Number 022 -492 A vls)

Emall address
Signed on behalf of NASHUA WESTERN CAPE Signed on alf of the CUSTOMER
Signature; 00 i Signature: } - :
Name: N waadman Name: A nare P&rﬂ [
Capacty: _ CONTRACH MmAnsIGLR capacity: SNR - Rekenmeester
Date: a:z;a'/d’/aoa‘? Date: 05 06. 2004

_



SERVICE AGREEMENT

Betwgen: Bovidae Investments (Pty) Ltd T/A Nashua Western Cape, hereinafter referrad to as 'Nashua’
And: !!lun'tdﬁm\l@ BUSY ier , hereinafter refemed to as ‘The Customer

1. NASHUA agrees to:

a.  Muaintain the equipment in an efficient operating condition in accordance with the applicable service charges.
Uniess stipulated otherwise in this agreement, the charges include service, parts and labour, but excluds paper,
toner, master units, oil, maintenance kits and other related consumables. Nashua shall not be liable for any
ioss, including consequential loss, arising from the malfunction or failure of the equipment to function or from any
other cause whatsosver.

b. Train two persons as “principal operators™ on the use of the equipment. Nashua has the right to charge for
further training in accordance with Nashua's current pricing schedules.

The Customer agrees to:

Use only paper appraved by Nashua and use only consumables supplied by Nashua.

Pay Nashua as set out in the Schedule of Charges below. These charges may vary from time to tima in

accordance with Nashua's current pricing schedules.

¢. Pay Nashua within 30 days of invoice date, failing which Nashua may summarily and without notice suspend or
cancel supply of service and consumables until all outstanding amounts due to Nashua are paid.

d. Provide access at any time during normal working hours to any authorised Nashua representstive for any of the
purposes of this agreement, Normal working hours are 8am to 4:30pm, Monday to Friday, excluding public
holidays.

e. Pay Nashua for services required outside normal working hours which may, at Nashua's sale discretion, be

charged to the Customer in accordance with Nashue's curment pricing schedules.

coewNn

Customer or its employees or persons who have access 1o the equipment.

9. Where applicable supply Nashua (i a manner determined by Nashua from time to time) with a meter reading for
sach piece of equipment every month and/or when requirad for the purposes of this agreement.

h. Comprehensively insure the equipment at its own cost against afi risk Including acis of God, power surges and
lightning, and maintain such insurance policy for the duration of this contract.

i.  Keep the goods in its custody and under its control at tha business premises/address where machine initialiy
installed and shail notify Nashua of the removal thereof to other premises.

- Pay Nashua for the relocation of equipment in accordance with Nashua's current pricing schedules. Only
Nashua personnel may relocate equipment,

Duration of Agreement 3 6
This agresment shail commence on instaliation of the equipment and shal! bs for an initial period of

months and thereafter for an indefinite period subject to the right of the Customer or Nashua to terminate the
agreement upon not less than 90 days written natice.

b. Shoukd the agreement be terminated before the completion of the Initial peripd, then Nashua may, at its
discretion, require the Customar to pay the Monthly Sarvice Charge muitiplied by the number of unexpirad
months.

P

4. included Consumables (if applicable)

a.  Whera foner or other consumables are includad in the service charge, Nashua wili supply the consumable in
accordance with the manufactursrs yield specifications as indicated on the attached specification: sheet. Excess
toner usage or additionai consumables will be for the Customers account in accordance with Nashua's current
pricing schedules. The Customer will be requirad to supply an official purchase order,

b. The Customer agrees that tha empty cartridge shal remain the property of Nashua, and Nashua reserves the
right to collect empty cartridges at its discration.

¢. Consumables may be collected or delivery can be arranged. A fee will be levied for each defivery.

5. Software

a. Software (cperational and application software) related problems are not covered by this agreement and are
subject to labour and travel charges for the Customer's account, in accordance with Nashua's current pricing
schedules.

Licensed Software packages in usa must be available on site.

Nashua will not be held respansible for any changes to the Customer's software application and platform.

itis the Customer's responsibility to maintain proper backups at afl times. Shouid the system fail, Nashua will
not be held responsible for any jost data or recovery. Nashua cannot be held responsible for any loeses,

consequential or other, in the event of data loss due to backup program failure. W

oo



NASHUAWN

mmmmnwmmuumvnummm WET

Gk, i if R i
Twin laser scanning & electro pholographic printing Maximum 43 originais per minuie (A4, SEF} 24 originals
per minuie
Resolution 600 dpi
Copy speed 16/20 copies per minuts Original size A5- A3
Bundied drivers Network, TWAIN
Resolution 600 dpi Scan o e-mail TCPAP, SMTP or POP3 before SMTP
| Multiple copy Upto 99 Destination addresses Maximum 150
Werm-up time Less than 15 seconds Slared destination Maximum 150
addrasses
First oulput speed Less than 6.5 seconds Via LDAP, operafion panel, Web Image Monitor or
Address book SmartDeviceMonitor™
Stan i fokder Via SMB, FTP or NCP protocal
Zoom 50 - 200% (in 1% Destination Maximumn 50 folders per f
Standard: 16 MB H i
Paper input capadity Standard: MP1600: 1 x 250-sheat paper tray; 100-sheat Y i ;
multi-bypass iray: MP2000: 2 x 250-sheet papar frays; 160- SmartDeviceMonitor™, Web SmeriDeviceMontior™ 2, Web image Monitor,
sheet multi-hypass tray DeskTopBinder™ Lita 1
Maximum: MP1600: 1350 shests; MP2000: 1600 sheets i L s et Ry
|-Paper outpul capacty _ | Standare 250 shees intsmel Fay) Gelde BUET M Bl i
Paper size Stendard tary(s): A5 - A3 Circuit PSTN, PAX
Bypass tray: A - A3
Duplex tray (MP200D): A5 - A3 Compatibikty ITU-T{CCITT) &3, T.37, T.38
Paper weight Standard ¥ay(s): 60 - 50 phn Modem spead Maximum 33,6
Bypass tray; 52 162 gim? R Ops "
Dtiple tray (MP2000): 64 - 50 g/ esolution 200 x 100/200/400 dpi
Dimansions (WxD x H) | MP1600: 550 x 563 x 420 mm Compression method MH, MR, MMR, JBIG
MP2000: 587 x 568 x 558 mm
Weight MP1600: Less than 35 kg Scanning speed 1semnd(ZBOxm0d'pi.M,SEFj
MP2000: Less than 47 kg
Power salins 220 - 240 V. 50/60 Hz | Memory Standard: 4 MR
Powsar consumption Operation; 1.28 kW backy Yes
EEE!WM 45W ; P SRR ¥
3 10000 prints per month b i ;
: Pmmmwmmoomtmmm);mmam
Documant Feader (MP2000); 100-shaet one-bin tray (MP2000); 1 X 500-ehee! paper
Print speed 16/20 prints per minuta iray, 2 x 500-sheat paper trays; Anoassihulily handle aption (for standard and oplional
Printer language Standard 2 Peper trays); Cabinels {large, medium, smal}
Resalifion PCLS8, PCLS, RPCS™ 500 x 600 dpi
Opfon Adabed® PostScript® 3: 600 x 600 dpi F ol i :
Inferface Standard: Ethemet 10 base-T/10) base-TX; USB 2.0; TONER RECOMMENDED COPIES BEFORE INCLUSIVE
Optionat: Wirelass LAN (802.11 b); Bi-directional IEEE 1284 YiELD/COPIES TONERAUNIT WL BE
Blusiooth SUPPLIED
Memory Standsnl: 324 MB
Nabwork protocol TCPIP, IPXJSPX, AppleTalk
Supported Windows® 98/Ma/NT4.0/2000/XP Vista/Server 2003; T1230D 9000 7650
environments Noveli® NetWare® 3.12/3.244.1/4.1 115.0/5.1/6%.5; UNIX
Sun® Solaris 2.6/7/8//10; HP-UX 101X 1n2; SCO
OpenServar 5.0.6/5.0.7; RedHsi® Linux 6.7 08,8 0/
Enterprise; IBM® AIX w4.3/50 v5.1/5.2/5.3; Macintosh 0S 8.6
or later (03 X Classic); Macintosh X v 10.1 or latar (native
mode); IBM Systam {5™ HPT: SAP® RA®; NDPS
Gateway ASHOM® using DSM00 Host Print Tranaform
This spacification shest describes the capabilities of the machine as a base modei.
More functionaiity and peripherais can be added as per the client’s requirements.
Andce Pereirg 05-0b. XH)
Name: ........ /TG LM e, Signature , Date ..M M0 AN

(Please print)

.................




6. Equipment coverad by this agreement

Model MP 1OOFRA
Serial Number ngg‘-”6|3|0
installation Date 1S5-G -~-exm
Opening Reading 1Z.

LB Wernich Biblicteek
Calendulg straat
Piketberg

Fuii Addreas at

Place of Instaiiation

7. Schedule of charges (All charges exclude VAT)
Monthly Service Charge: niq including copies

Monthly Duty Cycle: Black: 1 © O OO Colour:

Toner Included in Cost Porimage | Cost Per Image
Service Charges? Within Exceeding

Black | ‘;,.. Kno- oc;’s (fo -T ) )f‘)

Colour N

Scanned Images Not Applicable
Rate per hour
Software and network support per hour R360.00
R250.00
| Helpdesk support
_— R250.00
RDS support {per incident)
8. Meter Reading Contact Person {Email address mandatory)
Name EI Sllc. %Cf SSoN
Telephone Number O02Z22- 91311 26
Emaii address
Signed on behalf of NASHUA WESTERN CAPE Signod on behalf of the CUSTOMER
Signature: M"\M Signature:
Name: ﬂ < W00 mAr/ Name: Ahdré pere.'l rQ

Copocty: _CONTEALES mAnARER. capety NN - Rekenmeester
Date: Q&//é /awﬂ) Date 05 .06 2009




SERVICE AGREEMENT

Betwoen: Bovidae Investments (Pty) Ltd T/A Nashua Weslern Cape, hersinaftsr referred to as ‘Nashua’

And

1.
a.

opN

anp o

: Munici PQ\‘\:_L}\ ?)E,(g YWIEY  fercinafter refemed to as 'The Customer

NASHUA agress to:
Maintain the equipment in an efficient operating condition in accordance with the applicable service charges.
Unlass stipulated otherwise in this agreement, the charges include service, parts and labour, but exclude paper,
toner, master units, oii, maintenance kits and other related consumables. Nashua shall not be liable for any
loss, incliding consequential ioss, arising from the malfunction or failure of the equipment to function or from any
othar cause whatsoever.

Train two parsonis as “principal operators” on the use of the oquipment. Nashua has the right to charge for
further training in accordance with Nashua's cument pricing schedules,

The Customer agrees to:

Use only paper approved by Nashua and use only consumables supplied by Naghua,

Pay Nashua as set out in the Schedule of Gharges below. These charges may vary from time to time in
accordance with Nashua's current pricing schedutes.

Pay Nashua within 30 days of invoice date, faiing which Nashus may summarily and without notice suspend or
cancel supply of service and consumables until all outstanding amounts due to Nashua are paid.

Provide access at any time during nomal working hours to any authorised Nashua representative for any of the
purposes of this agreement. Normal working hours are 8am to 4:30pm, Monday to Friday, excluding public
holidays.

Pay Nashua for services required outside normei working hours which may, at Nashua's sole discretion, be
charged to the Customer in accordance with Nashua's current pricing schedules.

Pay Nashua for any repairs or service required by the Customer due to misuse or negligence on the part of the
Customer or its empioyees or persons who have access to the equipment.

Where applicabie supply Nashua (in a manner determined by Nashua from time to time) with a meter reading for
each pisce of equipment every month anci/or when required for the purposes of this agreement.
Comprehensively insure the equipment at its own cost against all risk including acts of God, power surges and
lightning, and maintain such insurance poiicy for the duration of this contract.

Keep the goods in its custody and under its control at the businass premisas/addrass whare machine initially
installed and shail notify Nashua of the removal thereof to other prermiges.

Pay Nashua for the relocation of equipment in accordance with Nashua's current pricing schedules. Only
Nashua parsonnel may reiocate equipment.

Duration of Agreement é
This agreement shall commence on instaliation of the equipment and shail be for an initial period of _é
months and thereafter for an indefinite period subject to the right of the Customer or Nashua to terminate the
agresment upan riot less than 90 days written notice,

Should the agreement be terminated before the completion of the initial period, then Nashua may, at its
discretion, require the Customer to pay the Monthly Service Charge muttipiied by the number of unexpired
manths.

Included Consumables (if applicabie)

Where toner or other consumables are included in the service charge, Nashua will supply the consumable in
accordance with the manufacturers yield specifications as indicated on the attached specification sheet. Excess
toner usage or additional consumables will be for the Customers account in accordance with Nashua’s current
pricing schedules. The Customer wiil be required to supply an official purchase order.

The Customer agrees that the empty cariridge shall remain the propesty of Nashua, and Nashua reserves the
right to collect empty cartridgas at its discretion.

Consumables may be collected or delivery can be arranged. A fee will be lovied for each delivery,

Software

Software (operational end application software) refated problems are not covered by this agreement and are
subjed to labour and travel charges for the Customer's account, in accordance with Nashua's current pricing
schedules.

Licansed Software packages in use must be available on site.

Nashua will not be hek! responsible for any changes to the Customer's software application and platform.

It is the Customer's responsibility o maintain proper beckups at all times. Should the systom fail, Nashua will
not be held responsible for any iost data or recovery, Nashua cannot be held responsible for any losses,
consequential or other, in the event of data loss dua to backup prograrn failure.

i



NASHUAW

BAVING YDU! TIAE SAVING YOU MONKY SUTTING YOU WIREY

RICOH

Sun® Solaris 2.6/7/8/8/10; HP-UX 10.x11.x11iv2; SC0
OpenServer 5.0.6/5.0.7; RedHat® Linux 6.7 x/8.58.0
Enterprise; IBM® AIX v4.3/5L v5.1/5.2/5,3; Macintosh 05 8.6
or latar (OS5 X Classic) Macintosh X v 10.1 or tater (native
mode); BM Systam i5™ HPT; SAP® R/3®; NDPS
Gateway.AS/400® using 0S40 Host Print Transform

Twin laser beam scanning & electro phatographic printing , SEF) 2 originats
per minuls
Resolution 600 dpi
Copy speed 16/20 coplas per minute Original size A5 - A3
Bundlad drivers Network, TWAIN
Resolution 500 dpi Scan o e-mail TCPAP, SMTP or POP3 beiore SMTP
Mulfiple copy Lp 1099 Destination addresses Maximum 100 perjob
Warm-up time Less than 15 seconds Stored destination Maximom 150
addresses
First autput speed {ass than 6.5 saconds Address book Via LDAP, aperation panel, Web image Monfor or
SmariDevicoMonitor™
Scan fo fokler Via SMB, FTP or NCP protacol
Zoom 50 - 200% (in 1% sf Destination Maximum 50
Memary Standard: 16 MB k E: e L P 7
Paper input capachty Standard: MP1600: 1 x 250-shael papar tray, 100-sheet i Py et il il
multi-bypass tray, MP2000: 2 x 250-shest paper rays; 100- SmartDevicobMonitor™, Web SmartDevicaMonitor™ 2, Weh fmage Monitor,
shael multi-bypass tray DeskTopBinder™ Lita 1
Mavimum: MP1800: 1350 sheets; MP2000: 1600 shests ; TR E T T i
capacity | Standard: 250 sheets (intemal tray) ; wel aiEE o S
Paper size Standard taryfs) A5-A3 Ciauit PSTN, PEX
Bypass fray. AS - A3
Duplex tray (MP2000): A5 - A3 Compatibility ITU-T (CCITT) G3, T.37, 7.38
Paper weight Standard bray(a): 60 - 90 g/m? Modam spoed Maximum 334
sypn"yfﬂsz-mzw : el
Duplex tray (MP2000): 64— 30 gim® Resolution 200 x 100/200/400 dpi
Dimensions Wx D xH) | MP1600: 550 x 568 x 420 mm Compression method MH, MR, MMR, JBIG
MP2000: 587 x 568 x 558 mm
Weight MP1600: Less then 35 kg Scanning speed 1 sacond (200 x 200 api, A4, SEF)
MP2000: Less than 47 kg
Power source 226 - 280 V, 50060 Hz | Memary Standard: 4 MB
Powsr consumption Operation: 1.28 kW hacky, Yes
Energy saver mote 45w 4
Dy 10000 prints per month j ws : :
Plaien cover, 30-sheat Aut Document Faader (MP1600); 50-sheat Auta Reverss
Dowmet;toFueadar (MP2000); 1m-d|eat%_:ye-bin mﬂmm): 1 ﬂ::dm
o r nts i tray; 2 x 500-sheet paper trays: Accessibility handle oplion {for sta opbonal
Prn:ltarm S%ihim e paper frays); Cahinets (large, mediem, small)
Resolution PCL5e, PCLS, RPCS™, 604 x 600 dpi
Option Adobo® PostSeript® 3™, 600 x 600 dpi
Interface Standard: Ethemet 10 base-TA00 basa-TX: UISB 20; TONER RECOMMENDED COPIES BEFORE INCLUSIVE
OpbBonal: Wireless LAN (802, 11k Bi-girectionel IEEE 1284; YIELD/COPIES TONERAINIT WiLL BE
Bluetooth SUPPLIED
Memory Standard: 384 MB
Network protocal TCPAP, IFX/SPX, ApplaTak
Supperted Windows® 98/Ma/N T4.0/2000/XP/Vista/Server 2003; T1230D 9000 76850
environments Novelld NetWare® 3.12/3.2/4.1/4.11/5.0/5.1/6/6.5; UNIX

This specification sheet describes the capabilities of the machine es a base model.
More functionality and peripherais can be added as per the ciient’s requirements.

Name: . André ferely

.............. LT R P T PO

Signatura ...

{Please prini)

Date ...... 05 66200")



6. Equipment covered by this agreement

'yl

Model MPElbOQFRA
Serial Number L(Dg?‘7!6]535
Installation Date 15— - o
Opening Reading G‘
Fuil Address at Vﬁr kﬁer cjt
Place of installation th_‘,t‘kstr(:t IS
Piketberag
7. Schedule of charges (All charges exclude VAT)
Monthly Service Charge: including - copies
Monthly Duty Cycle: Biack: _ | O Q00 Colour: NA
Toner Included In Caost Per Image | CoatPer Image
Service Charges? Within Exceeding
YN _~ Duty Cycle D cle
Biack Y [Ko-058 [Ko-10
Colour N
Scanned images Not Applicable
Rate per hour
R360.00
Software and network support per hour
R250.00
Hoipdesk support
R250.00

RDS support (per Incident)

8. Meter Reading Contact Person (Emall address mandatory)

Elisma de Bruin

Telephona Number

g2 -9131n2

Emaii address

Signed on behalf of NASHUA WESTERN CAPE

Jneoduan

Signed on behalf of the CUSTOMER

Pereirqg

sy . Rekenmeester

0% 06-2009

Sighature: Signature: =
Name: H - m.ﬂl\/ Name; A dré
Capacty: _ CONTRACES MANAGER.  Capaciy:

pate: 2a/p/3009 oot



SERVICE AGREEMENT

Betwgen: Bovidas Investrnel?is (Pty} Ltd T/A Nashua Western Capa, hereinafter referred to as ‘Nashug’
Ang: Muni dpa\ﬂc_g BEXS (iyier , hercinafter referred to as “The Customer’

1. NASHUA agrees to:

8. Maintain the equipment in an efficient operating condition in accordance with the applicable service charges.
Unlgss stipulated otherwise in this agreement, the charges inciude service, parts and labour, but exclude paper,
toner, master units, oil, maintenance kits and other related consumables. Nashua shall not be liable for any
loss, inciuding consequential loss, arising frorm the malfunction or failure of the equipment to function or from any
other cause whatsoever.

b. Train two persons as "principal operators” on the use of the equipment. Nashua has the right to charge for
further training in accordancae with Nashua's current pricing schedules.

The Customer agrees to;

Use only paper approved by Nashua and use only consumables supplied by Nashua.

Pay Nashua as set out in the Schedule of Charges befow. These charges may vary from time to time in

accondance with Nashua's current pricing schedules.

€. Pay Nashua within 30 days of invoice date, failing which Nashua may summarily and without notice suspend or
cancel supply of service and consumables until aff outstanding amounts due to Nashua are paid.

d. Provide access at any time during normal working howrs to any authorisad Nashua representative for any of the
purposes of this agreement. Normal working hours are 8am to 4:30pm, Monday to Friday, excluding public
holidays.

e. Pay Nashua for services required outside nomal working hours which may, at Nashua's sole discration, be
charged to the Customer in accordance with Nashua's current pricing schedules,

. Pay Nashua for any repalrs or service required by the Customer due to misuse or negligence on the part of the
Customer or its employees or parsons who have access to the equipment,

g- Whenm applicable supply Nashua (in a manner determined by Nashua from time to time) with a meter reading for
each piece of equipment every month andfor when required for the purposes of this agreament.

h. Comprehensively insure the equipment at its own cost against all risk including acts of God, power surges and
lightning, and maintain such insurance policy for the duration of this contract.

i.  Keep the goods in its custody and under its control at the business premises/address where machine initiaity
installad and shall notify Nashua of the removal thereof to other premises.

j-  Pay Nashua for the relocation of equipment in accordanca with Naghua’s current pricing schodules. Only

Nashua personnei may relocate equipment.

L

3. Duration of Agreement

a. This agreement shall commencs on installation of the equipment and shall be for ar initial period of .3 &
months and thereafter for an indefinite pariod subject to the right of the Customer or Nashua to terminate the
agresment upon not less than 90 days written netice.

b. Should the agreement be terminated before the completion of the initial pariod, then Neshua may, at its
discretion, require the Customer to pay the Monthly Service Charge multiplied by the number of unexpired
months.

Included Consumables (if applicable)

Where toner or other consumables are included in the service charge, Nashua will supply the consumable in
aceordance with the manufacturers yield specifications as indicated on the attached specification sheet. Excess
toner usage or additional consumables will be for the Customers account i accordance with Nashua's current
pricing schedules. The Customer will be required to supply an official purchase order.

b. The Customer agrees that the empty cartridge shall remain the property of Nashua, and Nashua reserves the
fight to collect empty cariridges at its discretion.

Consumables may be collected or delivery can be amanged. A fee will be levied for each delivery.

Software

Software (operationai and application software) related problems ane not covered by this agreement and are
subject to labour and travel charges for the Customer's account, in accordance with Nashua’s current pricing
schedules.

Licensed Software packages in use must be available on sita,

Nashua will not be held responsible for any changes to the Customer's software application and platform.

Itis the Customer's responsibility to maintain proper beckups at all times. Should the system fail, Nashua will

not be held responsible for any lost data or racavery. Nashua cannot be held responsible for any jogses, 5

consequential or other, in the event of data loss due to backup program failure.

CS

P o

goo



NASHUAWN

EAVING YOU TIMB EAVING YOU MONNEY PUTTING YOL RIRET

Twin tasar beam scanning & electro photographic printing Mendrrium 43 originals per minuks (Ad, SEF) 29 originals
per minuig
Resolution 600 dpi
Copy speed 16720 copies per minute Driginal size A5~ A3
Bundled drivers Network, TWAIN
Resolution 600 dpi Scan ko e-mait TCPAP, SMTP or POP3 before SMTP
Multiple copry Upto 99 Destination addresses Maximum 100 per job
Warm-up tima Less than 15 seconds Stored destingfion Maximum 150
addresses
First output spead Less than 6.5 seconds Address ook Via LDAP, panal, Web image Monitor or
SmartDavicaMonitor™
Scan {p folder Via SMB, FTP ar NCP protacol
Zoom 50 - 200% (in 1% Dastinafion Maximim 50 fokders
Memory Standard: 16 MB T
Paper Input capacity Standard: MP1600: 1 x 250-sheat paperiray; 100-sheet ! o ek i e i D % ok
multi-bypass tray; MP2000: 2 x 250-sheet paper trays; 100- SmariDeviceMonitor™, Web SmartDesiceMonitor™ 2, Web Image Monior,
sheet mulli-bypass tray DeskTopBinder™ Lits 1
Maximum: MP1600: 1350 sheats; MP2000: 1600 sheets el R T s R R
| Paper outpit capaclty | Standard: 250 sheets (intomal ray) Evei oo R e e D
Paper size Standard tary(s): A5 - A3 Circult PSTN, PBX
Bypasstray: A6 - A3
Duplex tray (MP2000): A5 - A3 Compatibility ITU-T (CCITT G3, T.37, T.38
Paper weight Standard tray(s): 60 - 90 g/m’ Modam speed Maximerm 33,
Bypass tray. 52~ 162 gim? Resaion 335|ﬂ!ps.
Duplex ray (MP2000): 64 - 50 g/m? 200 x 100/200/400 doi
Diriengions (Wx D xH) | MP1600: 550 x 568 x 420 mm Compression mathod MH, MR, MMR, JBIG
MP2000: 587 x 568 x 558 mm
Welght #MP1600: Lass than 35 kg Seanning speed 1 second {200 x 200 dpi, Ad, SEF)
MP2000: Less than 47 kg
Power source 220240V 50/80 Hz Memory Standard: 4 MB
Powsr consumption Operation: 1.28 kW backy Yos
Enargy saver mode 45w ¢ g
10000 prints per month ; ik
: - Plalen cover; 30-sheel Auto Document Feeder (MP1600); 50-shest Auto Reverse
£ nmmnmemxfmqmmmm);ixmmm
Print 16720 prints per minule haanMGMpmuhaw:Ambiﬂyhandamﬁm(hrsmdardmdom
Printat language Sbnd:rﬂd paper frays}; Cabinals (large, mediutn, small)
Resolution PCLSe, PCLE, RFCS™, 800 x 600 dpl
Option Adobe® PostScripi® 3™: 600 x 600 dpi
interface Standard: Ethemet 10 base-T/100 base-TX; USB 2.0; TONER RECOMMENDED COPIES BEFORE INCLUSIVE
Optional: Wireless LAN (802.11b); Bi-directional IEEE 1284; YIELD/ICOPES TONERJUNIT WILL BE
Buetooth SUPPLIED
Memaory Standard: 394 MB
Netwask protoco! TCPAP, IPX/SPX, AppleTalk
Supportad Windows® 98/Me/NT4.0/2600/XPNista/Server 2003; T12300 5000 7650
environments Novell® NetWare® 3.12/3.2/4.1/4, 11/5.0/5.1/6/5.5; UNIX
Sun® Solaris 2.6/7/8/9/10; HP-UX 10.x11.x112: SCO
OpenServer 5.0.6/5.0.7; RedHat® Lintx 6.7 /8 8.3/
Enterpriss; IBM® ATX v4.3/51. vA.1/5.2/5.3; Matintosh OS 8.6
or later (DS X Classic), Macintosh X v 10.1 or fater (native
moda); IBM System i5™ HPT; SAP® RA3®; NDPS
Galeway;AS/400® using OSM00 Host Print Transform

This specification sheet describes the capabilities of the machine as a base model.
More functionality and peripherals can be added as per the cilent's requirements.

Name: Ar\dré 9@@“‘0 "
(Please print)

SIETRYTY FPTE

Signature .=

Date ..... 0506200?



6. Equipment covered by this agreement

Moda! MP 1600 FRA

Serial Number L@%g -“ 6 1532
Instafiation Date \T- G -09
Opening Reading G‘

Biblicteek

Fuli Address at

Mdrkstraat,

Parteryilie

Place of Installation

7. Schedute of charges {Alf charges exciude VAT)

Monthly Service Charge: n ‘q

including copies
Monthly Duty Cycle: Black: _V @ 000  Colour:
Toner inctuded in Cost Per Image | Cost Per Image
Service Charges? Within Exceeding
YN Duty Cycls D e
Colour N
Scanned Images Not Applicabla
Rate per hour
R360.00
Software and network support per hour
R250.00
He!pdosk support
R250.00
RDS support (per incident}
8. Metar Reading Contact Person {Email address mandatory)
Name Belindy _Stadler
Telephone Number 022- q 3 , 2 | OO
Emall address
Signed on behalf of HUA WESTERN CAPE Signed on If of the CUSTOMER
Signature: ) 02 M Signature: A
Neme: H . woedmAn Name: Ahdié Pereira

Capacity, __ CONTRALT MANAGER - Capacity:

Date: Date:

Sne. Rekenmeaster

05-06-2009




NASHUAW\

EAVING YOU TIME BAVING YOU MGNEY PUTTING YOU MEST

i

RICOH

iR ¥ i z. 4 ; Pk B B Tt o L e 4
Copying process Twin laser baam scanning & electro pholographic printing Scan Maximum 43 onginals par minule (A4, SEF) 20 onginals
per minuia
Resolution 600 dpi
Copy spaed 1672} coples per minute Oniginal size A5 A3
Bundled drivers Network, TWAIN
Rasoltion 600 dpi Scan o e-mal TCPAP, SMTP or POP3 before SMTP
Multi Upto99 Destination addresses Maximum 100 per job_
Warm-up ime Less than 15 seconds Stored destination Maximum 150
addresses
First ouput spead Less than 6.5 saconds Address book Via LDAP, operation pane!, Web image Manitor or
SmartDevicalMonitor™
$Sean o folder Via SMB, FTP or NCP protocol
Zoom 50— 200% {in 1% steps) Destination Maxinuim 50 olders
Memnory Standard: 16 MB i i [T e
Paperinpufcapacly | Standard: MP1600: 1 x Z50-sheet paper ray, 100-2hoat e A 3 3 T
mult-bypass iray, MP2000: 2 x 250-sheet paper trays; 100- SmartDevicaMonitor™, Web SmarDeviceMonitor™ 2, Web image Monitor,
sheet multi-bypass DeskTopBinder™ Lits 1
Medmum: MP1600: 1350 sheets; MP2000: 1600 sheets b i
| Paper oulput capaciy | Standard: 250 sheats (intemal ray) ek e S L SR i
Paper size Standard lary(s): AS - A3 Cheuit PSTN, PBX
Bypass tray. A6 -A3 —
Duplex tray {MP2000): A5 - A3 Compatibility ITU-T{CCITTY B3, T.37, T.38
Paper waight Standard tray(s): 60 - 90 gim? Modem spead imum 33.6
Bypassfray. 52 - 162 gt s Maximum 33.6 Kips
Duplex tray (MP2000): 64 ~ 30 gim® 200 x 100/200/400 dpi
Dimensions (Wx D x H} | MP1600: 550 x 568 x 420 mm Comprassion method MH, MR, MUR, JBIG
MP2000: 587 x 568 x 558 mm
Weight MP1680: Less han 35 kg Scanning apesd 1 second (200 x 200 o, A4, SEF)
MP2000: Lass than 47 kg
Power source 220-240'V; 50/ Hz | Memoary Standard: 4 MB
Power consumptian Operation: 1.28 kW bhackuj Yas
Energy saver mode 45 W i : g L) S %
10000 prints per month ;
b e % Flaten cover, 30-sheet Auto Doctment Feader (MP1600); 50-sheet Autn Reverss
% ¢ Document Feader (MP2000); 100-shaet one-bin tray (MP2000}; 1 x 500-shest paper
Print 16/20 prints per minuis tmrzxsoo-sheel_ paper fraye; Aq:essluﬂyhandlaoptmmmwu\dopﬁm
m“””!m I g paper trays); Cabinels (large, mediun, smal)
Resolution PCL5e, PCLE, RPCS™, 600 x 600 dpi
Ophion Adobed FostScript® 3™ 600 x 600 ol
intarface Stsndard: Ethemet 10 basa-T/100 basa-TX; USB 2.0; RECOMMENDED
Optional: Wiraless LAN (802.11by; Bi-girectional IEEE: 1284; YIELDICOPIES TONER/UNIT WILL BE
Bluatooth SUPPLIED
Memary Standand: 384 MB
Netwark profocol TCPAP, IPX/SPX, AppleTalk
Supported Windowa® 98/MeaNT4.0/2000/XF Vista/Server 2003; T1230D 9008 7650
emvironments Novel® NefWare® 3. 12/3.244. 1/4.11/5.0/5.1/6/5.5; UNIX
Sun® Solaris 2.6/7/8//10; HP-UX 10.011.x/11w2; SCO
CpenServer 5.0.6/5.0.7; RedHat® Linux 6.1/7 w/8.x/8.¢/
Enlerprise; IBM® AIX v4.3/51. v5.1/5.2/5.3; Macintosh 0S 8.6
or laler (OS X Classic); Macintosh X v 18.1 or [ater (native
made), IBM System i5™ HPT; SAPS R/A®; NOPS
Gateway,AS/400® using 0S/400 Host Print Transform
This specification sheet describes the capahilities of the machine as a base modei.
More functionaiity and peripherais can be added as par the cilent’s requirements.
/ P ,
Name: . Andke Pereirg 05-0b. 2009

. i Signature
{Please print)

Date ......7.



SERVICE AGREEMENT

Batween: Bovidae Investments (Pty) Ltd T/A Nashua Westem Cape, hereinafler referred to as "Nashua’

And: _Mlﬂd P(Ilﬂigl Bd’g nwer , hereinafter refermad to as ‘The Customer’

1.
a.

ToN

o

NASHUA agrees to:

Maintain the equipment in an efficient operating condition in accordance with the applicable service charges.
Unless stipulated otherwise in this agresment, the charges include service, parts and labour, but exclude paper,
toner, master units, ofi, maintenance kits and other related consumables. Nashua shall not be lable for any
loss, including consequential ioss, arising from the malfunction or failure of the equipment to function or from any
other cause whatsoever.

Train two persons as “principal operators® on the use of the equipment. Nashua has the right to charge for
further training in eccordance with Nashug's current pricing schedules.

The Customer agrees to:

Use only papar approved by Nashua and use only consumables suppiied by Nashua.

Pay Nashua as set out in the Scheduie of Charges below. These charges may vary from time fo time in
accordance with Nashua's current pricing schedules.

Pay Nashua within 30 days of invoice date, failing which Nashue may summarily and without notice suspend or
cancel supply of service and consumables until ail outstanding amounts due to Nashua are paid.

Provide access at any time during normal working hours to any authorised Nashua repressntative for any ofthe
purposes of this agreement. Normal working hours are 8am to 4:30pm, Monday to Friday, excluding public
holidays.

Pay Nashua for services required outside normai working hours which may, at Nashua's sole discration, be
charged to the Customer in accordance with Nashua's current pricing schedules.

Pay Nashua for any repairs or service required by the Customer due to misuse or negligence on the part of the
Customer or its employees or persons who have access to the equipment.

Whare applicable supply Nashua (in a manner determined by Nashua from time to time) with a meter reading for
each piece of equipment every month and/or when required for the purposes of this agreament,
Comprehensively insure the equipment at its own cost against ail risk including acts of God, power surges and
iightning, and maintain such insurance policy for the duration of this contract.

Keep the goods in its custody and under its controi at the business premises/address where machine initially
installed and shail notify Nashua of the removal thersof to other premises.

Pay Nashua for the relocation of equipment in accordance with Nashua's current pricing schedules. Only
Nashua personnel may relocate equipment.

Duration of Agreement 3
This agreement shail commence on instailation of the equipment end shali be for an initial period of é

months and thereafler for an indefinite period subject to the right of the Customer or Nashua 1o terminate the
agreemant upon not less than 90 days written notice,

Should the agreement be terminated before the completion of the initial period, then Nashua may, at its
discretion, require the Customer to pay tha Monthly Service Charge multiplied by the number of unexpired
months.

included Consumables (if applicabie)

Where toner or othar consurnables are inclided in the service charge, Nashua will supply the consumable in
accordance with the manufacturers yield specifications as indicated on the attached specfification sheet. Excess
toner usege or additional consumabias wiil be for the Customers account in accordance with Nashya's currant
pricing schedules. The Customer wili be required to supply an officiai purchase order.

The Customer agreas that the empty certridge shall remain the property of Nashua, and Nashua reserves the
nght to collect emply cartridges at its discration.

Consumables may be collected or delivery can be amranged. A fee will be levied for each delivery,

Software

Software (operationai and application software) related probiams are not coverad by this agreement and are
subject to fabour and travel charges for the Customer's account, in accordance with Nashua's current pricing
schedules.

Licensed Software packages in use rmust be available on site.

Nashua will not be heki responsible for any changes 1o the Customer’s softwere application and platform,

It is the Customer's responsibility to maintain proper beckups at all times. Shouid the system fail, Nashua will
not be held responsible for any lost data or recovery. Nashua cannot be held responsible for any losses,

consequential or other, in the event of data loss due to backup program failure.



SERVICE AGREEMENT

Between: Bovidas Investmenis (Pty) Lid T/A Nashua Western Cape, hersinafier reforred to as ‘Nashua’

And:  BERGRNI €L, OMINISIPRV TEIT | hereinafter referrad to as The Customer

1.
a

oo

o @

3.

L

ap

NASHUA agross to:

Mainteain the equipment in an efficient opsrating condition in accordance with the applicable sarvice charges.
Uniess stipulated othaiwise in this agreement, the charges Include service, parts and labour, but exclidde paper,
toner, master units, oil, maintenance kits and other reiated consumables. Nashua shall not be Eable for any
foss, including consequential loss, arising from the malfunction or faiture of the equipment to function or from any
other cause whatsoever.

Train fwo persons es “principal operators” on the uso of the equipment. Nashua has the right to chamge for
further tralning in accordance with Nashua's curent pricing schedules.

The Customar agreos to:

Use only paper approved by Nashua and use only consumabies supplied by Nashua.

Pay Nashua as set out in the Schedufe of Charges below  These charges may vary from time to time in
accordance with Nashua's current pricing schedules.

Pay Nashua within 30 days of invoice date, failing which Nashua may summarily and without notica suspend or
cancel supply of service and consumables unfl all cutstanding amounts due to Nashua are pakd,

Provide acosss at any fime during norma)l werking hours to any authorisad Nashua rapresentative for any of the
purposas of this agreement. Norma! working hours are 8am to 4:30pm, Monday to Friday, excluding pubiic

Pay Nashua for sarvices required outside nomal working hours which may, at Nashua's sole discietion, ba
charged to the Customer In accordance with Nashua's current pricing schadules,

Pay Nashua for any repairs or service required by the Customer due 1o misuse or negligence on the part of the
Customer or its employess or persons who have access o the squipment.

Where applicable supply Nashua (in & manner detamined by Nashua from time 1o time) with & meter reading for
each piace of equipment every month and/or when required for the purposes of this agreement.
Comprehensively insure the equipment at its own cost against all risk including acts of God, power surges. and
lightning, and maintain such insurance poficy for the duration of this contract.

Keap the goods in fts custody and under its control at the business premises/address where machine initialiy
installed and shall notify Nashua of the removal theraof to other premises.

Pay Neshua for the relocation of equipment in accordance with Nashug's current pricing schedulas. Cnly
Nashua parsonnel may relocate equipment,

Duration of Agreement 5 ‘o
This agreament ehall commenca on installation of the equipmant and shail be for an initial pariod of

months and thereafier for an indefinite pericd subject fo the right of the Customar or Nashua to terminate the
agreement upon not lass than 50 days writlen nofice.

Shotid the agreement be tarminated before the completion of the initial period, then Nashua may, at its
discretion, require the Customer ic pay the Monthly Service Charge multiplied by the number of unexpired
months.

included Consumables (if epplicable)

Where toner of other consumables are included in the sarvice charge, Nashua will supply the consumable in
accordance with the manufacturers yield specifications as indicated on the aftached specification sheel. Excess
toner usage or additional consumables will be for the Customers account in accordance with Nashua's current
pricing schedules. The Customar will be required to supply an officfal purchase order.

The Customer agrees that the ampty cartridge shall remain the proparty of Nashua, and Nashua reserves the
right to collect empty cartridges at s discretion

Consumables may ba collected or deflivery can be arranged. A fee will be levied for each delivery.

Software

Software (operational and application softwere) related problems are not covered by this agreement and are
subject 1o labour and iravel charges for the Customer’s account, in accondance with Nashua's cument pricing
schedules.

Licenssd Scftware packages in use must be available on site.

Nashua will not be hald respansible for any changes to the Customer’s software appfication and platform.

It is the Customer's responsibifity to maintain proper backups at all imes. Should the system fall, Nashua will
not be held responsible for eny kst data or recovery Nashua cannot be held responsible for any lossas,
consequential or other, in the event of data loss due fo backup program failure.




6. Equipmsnt covered by this agreement

Model MP Ho0l
Serial Number VE002¢% 000LS
tnstallation Date 05.017. 2010
Opening Reading 20
Full Address at foecmer. Mt
Place of Instatiat KeeXsS®R (3
ficeecec,
7. Schaduie of charges (All charges exclude VAT)
Monthly Service Charge: __ INJ&Y including __~ copies
Monthly Duty Cydle: Black _ 0O €XD_ Colour: NEY
Toner Included In Cost I;or image | GostPerimage
Service Charges? Within Exceeding
YIN Duty Cycle Duty Cycle
Black N Po,oug 120,10
Colour ’ ’
Scanned images Not Applicable
Rate per hour
Software and network support per hour R3G0 00
Helpdask sgppoi-t R250 00
| RDS support (per incident) R260.00
8. MNeoter Reading Contact Person (Email address mandatory)
Name Eleancre
Telaphone Number| (722 - QI 4LT0
Emaaddess | dyboibe(® bergmun .org.zq
Signed on behaif of NASHUA WESTERN CAPE Signed if of the CUSTOMER

Signature: @?mnee Signature’

Name: %_M?__ Name'
Capacty Morlee Capacty SENIOR.

pae 24l bOIO Dete-

%7;

. Sl il

B, LEXENVEES TER,
3lelic

BERGRIVIER

=3 JUN 2010
MUNIGIPALITY / WUNISIPALITELT




SERVICE AGREEMENT

Between: Bovidae investments (Ply) Lid T/A Nashua Wastem Cape, hereinafier referred to as ‘Nashua’

RERLRWIEE, MUNISIPRI | TEAT _ hereinafter referred fo as ‘The Customer

And:

1.
a

o

® .

NASHUA agrees to:

Maintain the equipment in an afficient operating condition in accordance with the applicable servica charges.
Unless stipulatad otherwiss in this agreement, the charges include service, parts and labour, but exclude papar,
toner, masier units, oil, maintenance kits and other related consumables. Nashua shall not be liable for any
loss, including consequential foss, arising from the malfunction or failure of the equipment to function or from any
other cause whatsoever.

Train two persons as "principal operators® on the use of the equipment. Nashua has the right to charge for
further training in accordance with Nashua's current pricing schedules.

The Customer agreas to:

Use only paper approved by Nashua and use only consumables supplied by Nashua.

Pay Naghua as set out in the Schedute of Charges below. These charges may vary from time to ime in
accordance with Nashua's current pricing schedules.

Pay Nashua within 30 days of invoice date, falling which Nashua may summarily and without notice suspand or
cancel supply of service and consumables unti! al oulstanding amounts due % Nashue are paid.

Provide access at any fime during normat working hours to any authorised Nashua representative for any of the
purposes of this agreement. Normal working houts are Bam to 4:30pm, Monday to Friday, excliding public
halidays.

Pay Nashua for sefvices required outskde normal working hours which may, at Nashua's sole discretion, be
charged %o the Customar In accordance with Nashua's current pricing schedules.

Pay Nashua for any repeirs or service required by the Customer due to misuse or negligence on the part of the
Customer or iis employess or psrsons who have access bo the equipment.

Where applicable supply Nashua (in 8 manner determined by Nashua from time to time) with a meter reading for
each pieca of equipment every month and/er when required for the purposes of this agreement.
Comprehensively insure the equipment et its own cost against all risk including acts of God, power surges and
lightning, and maintain such insurance poficy for the duration of this contract.

Keap the goods In its custody and under its confro! at the businsss premises/address where maching inifially
instalied and shall notify Nashua of the removal thereof to other premises

Pay Nashua for the relocation of equipment in accordance with Nashua's current pricing schedules. Only
Nashua personnal may relocate equipment.

Duration of Agreoment 3 ‘o
This agreament shall commence on installation of the aquipment and shafl be for an initial period of

months and thereafier for an indefinite period subject to the right of the Customer or Nashue to terminate the
agreamant upon net less than 80 days written notice.

Sheuld the agresment be terminated before the completion of the inittal patiod, then Nashua may, at its
discretion, raquire the Customer o pay tha Monthly Service Charge multiplied by the number of unexpired
months.

Included Consumables (if applicable)

Where toner ar other consumablss are included in the service charge, Nashua will supply the consumabie in
accordance with the manufacturers yield specifications as indicated on the attached specification sheet. Excess
toner usage or additional consumabiss will be for the Customers account in accordance with Nashua's current
pricing schedules. The Customer will be required to supply an official purchase order.

The Customer agrees that the empty cartridige shali remafn the property of Nashug, and Nashua reserves the
right to collect empty cartridges at its discretion

Consumabies may be collected or delivery can be amanged A fee will be levied for each defivery,

Software

Software (operational and application softwars) related problems are not covered by this agreament and are
subject to labour and travel charges for the Customer's account, in accordance with Nashua's current pricing
schedules.

Licensed Software packages in use must ba avaitable on site.

Nashua will not be held responsible for any changes to the Customer's sofiware appfication and platform

Itis the Customer's responsibility to maintain proper backups at all times.  Should the system fzii, Nashua will
not be held responsible for any lost data or recovery. Nashua cannot be held responsible for any kosses,
consequential or other, in the event of data loss due to backup program failure.

!




§. Equipment covered by this agreement

Model MP SOOI

Serial Number VgOOZFTOO"lq

Installation Date 05072050

Opaning Reading 22

Full Address at SCETUVSIE SenTRuM ; Hlv DIE Rep |

Place of Installation g LANESTE :
PiveTRES D,

7. Schedule of charges {All chargss exclude VAT)
Monthly Service Charger  _ N‘P"
Monthly Duty Cycle: Black _©0 (0 coour __ NP

including ___~""  copies

Tomer Included in | Cost Per image | Cost Per Image
Service Charges? Within Exceeding
- YN Duty Cycle Duty Cycle
Biack
" Y fo,ouy 0,10
Colour ! vt !
Scanned Imagos Not Applicable
Rate par hour
Software and network support per hour R350.00
Helpdesk support R250.00
RDS support (per Incident) Res0.00

8 Moeter Reading Contact Person (Emall address mandatory)

Name

Lesser .

Telpphone Numbor

-

Emalil addreas

Signad on bahalf of NASHUA WESTERN CAPE

Signature- ‘@yﬁw

Name: ggﬁ NGl

Capacily”

paer  _2b7lem

Signed on of the CUSTOMER i

Signature; ___ = -

Name: .o E RS

Capacity SENIOE, £EY¥ENWEECTER
b 3/ ] 2010

BERGRIVIER
=3 JUN 2010
HUBICIPALITY / HUNISIPALITEIT




SERVICE AGREEMENT

Beatween: Bovidae Investments (Pty) Ltd T/A Nashua Westem Cape, hersinafier raferred to as ‘Nashua’
Ang: § UINI L hereinafter referred to as ‘The Customer’

1.
a

o N o

[ 1]

a0 o

NASHUA agress to;

Maintain the equipment in an efficient operaling conditicn In accordance with the applicable service charges.
Unless stipulated otherwisa in this agreement, the charges include service, perts and labour, but exclide paper,
toner, master units, oil, maintenance kits and other related consumebles. Nashua shafl not be Hable for any
loss, including consequential ioss, arising from the malfunction or faliure of the equipment to function or from any
other cause whatsoever,

Train two persons as "principal operators” on the use of the equipment. Nashua has the right to charge for
further training in accordance with Nashua's current pricing schedufes,

‘The Customer agrees to:

Uss only paper approved by Nashua and use only consumables supplied by Nashua,

Pay Nashua as set out in the Scheduls of Charges below  Thase charges may vary from time to tims in
accordance with Nashua's current pricing schedules.

Pay Nashua within 30 days of invoice date, failing which Nashua may summarily and without nofice suspend or
cancel supply of service and consumables unt! alf outstanding amounts due to Nashua are paid,

Provide access at any time during normal working hours to any authorised Nashua representative for any of the
purposss of this agreement. Normal working hours are 8am o 4:30pm, Monday to Friday, exciuding public

Pay Nashua for services required outside nomal working hours which may, at Nashua’s sole discrstion, be
charged to the Customer In accordance with Nashua's current pricing schedules.

Pay Nashua for any repairs or service required by the Customer due to misuse or negligence on the part of the
Customer or its employeas or parsons who have access to the equipmant.

Where spplicable supply Nashua (in a manner detarmined by Nashua from time to time) with a meter reading for
each plece of equipment every month and/or when required for the purposes of this agreement.
Comprebensively insure the equipment &t its own cost against all risk mcluding acts of God, power surges and
fightning, and maintain such insurance policy for the duration of this contract.

Koep the goods in its custody and under its control at the business premises/address whera machine initially
installed and shall notify Nashua of the removal thereof to other premises.

Pay Nashua for the relocation of equipment in accordance with Nashua's current pricing schedules. Only
Nashua parsonnel may relocate equipment.

Duration of Agreement 3 b
‘This agreement shall commence on installation of the equipmant and shall be for an Initial period of

months and thereafter for an indefinite pariad subject fo the right of the Cusfomer or Nashua o terminata the
agregmant upon not less than 90 days written nofice.

Should the agreement be terminated bafore the completion of the inftial period, then Nashua may, at its
discretion, require the Customer to pay the Monthly Service Charge multiplied by the number of unexpired
months.

Included Consumables (if applicabie)

Where toner or other consumables are included in the service charge, Nashua will supply the consumable in
accordance with the manufacturers yield specifications as indicated on the attachad specification sheet. Excess
toner usage or additional consumabiles will ba for the Customers account in accordance with Nashue’s curent
pricing schedules. The Customer will be raquired to supply an oficial purchase order.

‘The Customar agrees that the empty cartridge shall remain the property of Neshua, and Nashua reserves the
right to collect emply cartridges at its discretion.

Consumables may be coflected or delivery can be arranged. A fee will be lavied far each defivery

Software

Software (operationat and application sofiwsre) related problems are not covered by this agreement and ate
subject to labour and travel charges for the Customers account, in accordance with Nashua's current pricing
schedules.

Licensed Software packages in use must be available on site,

Nashua will not be held responsible for any changes to the Customer’s software application and platform.

Itis the Customer'e responsibility to maintain proper backups al ali imes.  Should the system fall, Nashua will
not be heki responsible for any lost data or recovery. Neshua cannot be held responsible for any losses,
consequentiel or othar, in the event of data loss due to backup program failure.




6. Equipment covared by this agreemant

Modsl MPSQO!
Sertal Number YV 3002800165
Installation Datg 05 _07 20 ‘O
Opening Reading 2(')
Fu Addrass a \EIVECIEMEP. PIKETBERG
Placa of Installation WN@L’ 1%
PlKEeTRELC
7. Schadule of charges (All charges exclude VAT)
Monthly Service Charge- NA including __ ™ ___ copies
Manthly Duty Cycle: Blackc 000 o Colour N P\
Toner included in | Cost Per image | CostPer image
Service Charges? Within Exceeding
YIN Duty Cycle Duty Cycle
Hlack Y Rooup [Ko-10
Colour N T LIS ]
Scanned Images Not Applicable
Rate per hour
Sofiware and network support per hour R360.00
< R250.00
| Holpdesk support
R250.00

RDS support {per incident)

8. Meter Reading Contact Person {Emall addrees mandatory)

Name Rozanne
Telaphone Number 22~ 49312,
Emafl address piekerseny @berg mun.org. z9

Signed on behalf of NASHUA WESTERN CAPE Signed on behaly of the CUSTOMER
Signature: @‘W Signaturer %{Q
Name: aerg 1) vame: 2 Sk R#
Capecity. xctn nO0rgf Capecity EENIOP | REXENMESTTEL
e DTo7bao Date: >[L) 2010
BERGRIVIER
=3 JUN 2010
WumiceaLITy / MUNISIPALITEIT




SERVICE AGREEMENT

Between: Bovidee Investments (Piy) Ltd T/A Nashua Wsstarn Cape, hersinafter referred to as “Nashua'

And: ECPORINICE.. MUNIS IPRLATENT, hereinafter referred to as "Yhe Customer’

1.
a

T e

4]

&

ap o

NASHUA agress to:

Maintaih the equipment in an efficient operating condition in accordancs with the applicable service charges.
Unless stipulated otherwise in this agreement, the charges include sarvice, parts and labour, but exclude papar,
foner, raster units, oil, maintenance kits and other related consumabies.  Nashua shall not be liabie for any
foss, including consequential loss, arising from the malfunction or fallure of the equipment to function or from any
other cause whatsoever.

Train twe persons a8 “principal aperators™ on the use of tha equipment  Nashua has the right to charga for
further fraining in accordance with Nashua's current pricing schedules.

The Cusfomer agreas to:

Use only paper approved by Nashua and use only consumables supplied by Nashua.

Pay Nashua as set out in the Schedule of Charges below. These charges may vary from time to time in
accordance with Nashua's current pricing schedules.

Pay Nashua within 30 days of invoice date, failing which Nashua may smnmariyandwiﬂlmnnutioesuspend or
cance! supply of service and consumables until alf cufstanding amounts dus to Nashua are paid.

Provide access at any fime during normal warking hours to any authorised Nashua representative for any of tha
purposes of this agreement. Normal working hours are 8am o 4:30pm, Monday to Friday, exciuding public

Pay Nashua for gelvices required cutside normal working hours which may, at Nashua's sola discretion, be
margedtoﬂw(:ustomer in accordance with Nashua's current pricing schedules.

Pay Nashua for any repairs or service required by the Customer due to misusa or negligence on the part of the
Customer of iis employees or persons who have access to the equipmant.

Where applicable supply Nashua (in 2 manner determined by Nashua from time to time) with a meter reading for
each piece of equipment every month andfor when required for the purposes of this agreement.
Comprehensively insure the equipment at its own cost against all risk including acts of God, power surges and
fightning, and maintain such insurance policy for the duration of this contract.

Keap the goods in its custody and under its control at the business premises/address where machins initially
instailed and shall notify Nashua of the removal thereof to other premises.

Pay Nashua for the relocation of equipmant in accordance with Nashua's current pricing schedules, Only
Nashua personne! may relocate equipment

Duration of Agreement ".7

This agreement shall commence on installation of the equipment and shali be for an initial period of

months and thereafter for an indefinite period subject to the right of the Customer or Nashua fo ferminate the
upon not less than 90 days written notica.

Should the agreement be terminated before the complation of the inftial petied, then Nashua may, at its

discretion, require the Customer to pay the Monthiy Service Charge multiplied by the number of unexpired

months.

Included Consumables (if appiicahls)

Where toner or other conaumablas are included in the service charge, Nashua will supply the consumable in
accordance with the manufacturers yieki specifications as indicated on the attached specification shest. Fxcess
toner usage or additional consumables will be for the Customers account in accordance with Nashua's current
pricing schedules. The Customer will be required to supply an official purchase order.

The Customer agrees that the emply cartridge shalf remain the property of Nashua, and Nashua reserves the
right to collact empty cartidges at its discretion

Consumables may be collected or delivery can be arranged. A fee will be levied for each delivery

Sofiware

Software (operational and application soflware} related problams are not covered by this agreement and ace
subject to {abour and travel chargas for the Customer’s account, in accondance with Nashua's current pricing
schedules.

Licensed Software padcages in use must be avaitable on site.

Nashua wiil not be held responsible for any changes to the Customer's software application and platform.

It is the Customer's responsibility to maintain proper backups at alt imas. Should the system fail, Nashua will

not be held responsible for any lost data or recovery Nashua cannot be held responsible for any
consequertial or other, in the event of data loss dus to backup program faiiure.




8. Equipment covered by this agreement

Model MPsodl

Seriad Mumber Vgoo2g00il
instatiution Uate 0%.071.2010
Opening Reading 7__0

Full Address at BEPCRIVER. (MWL)
Place of installation KERKETR |3

PlkeTher
7. Schedule of charges {A¥ charges excluds VAT)
Monthly Service Charge: MR including =™ copies
Monthly Duty Cycle: Black: 20 QCID coorr __NB
Taner included in Cost Parimage | CostPer image
Service Charges? Within Excoading
YN Duty Cycle Duty Cycle
Black N o,oiy (KO, 10
Colour ) ! i
Scanned images Not Appficable
Rato por hour
Software and network support per hour R360.00
. R250.00
| Holpdesk support
RDS support (per ncident) R250 00

8. Moter Reading Contact Person (Emall addvess mandatory)

Name Nic BcHEEPEXS

Telephone Number| O3 — 113 (1A [,

Email address M@P&S@bﬁmmt D‘:?qu .

Signed on behalf of NASHUA WESTERN CAPE Signad on behgif of the CUSTOMER
Signature: @"\Cﬂ\-@ Signature: _L
Tere g, 2 [olerth

Name- Name-

Capaciy _@M Gapacty SENIOR. REYKENMEESTER

pe 2 1\elp0i00 e Sfb/ZOID

BERGRIVIER
-3 JUN &

MUNICIPALITY /My 81T

|
/




SERVICE AGREEMENT
Between: Bovidae Investments (Pty) Ltd T/A Nashua Wastem Cape, heraihafier referred to as ‘Nashua’

and:  REPGRWIEE. YVUNISIPRLITEIT | hereinafter rofetred to as ‘The Gustomer’

1.
a

®

o

an o

NASHUA agress to:

Maintain the equipment in an efficient operating condition in accordance with the applicable service charges.
Uniass stipulated otherwise in this agreement, the charges include service, parts and labour, but exclude paper,
toner, master units, oil, maintenance kits and other related consumables. Nashua shall not be liable for any
loss, including consequential loss, arising from the malfunction or fallure of the équipment to funclion or from any
cther cause whatsoever.

. Train two persons as “principal opsrators® on the use of the equipment. Nashua has the right to charga for

furthar tralning in accordance with Nashua's cument pricing schedules.

The Customear agrees to:

Use only paper approvad by Nashua and use only consumables supplied by Nashua.

Pay Nashus as set out in the Schedule of Charges below. These charges may vary from time to time in
accordance with Nashua's current pricing schedules.

Pay Nashua within 30 days of invoice date, falling which Nashua may summarily and without notice suspend or
canced supply of service and consumables uniif all outstanding amounts due to Nashua are paid.

Provide accass &t any time during normal working hours to any authorised Nashua representative for any of the
purposes of this agreemant. Normal working hours are 8am to 4:30pm, Monday to Friday, excluding public
holidays.

Pay Nashua for services required ottside nomnal working hours which may, at Nashua's sole discretion, be
charged to the Customer in accordance with Nashua's current pricing schedules.

Pay Nashua for any repsalrs or service required by the Customer dus to misuse or nagligence on the part of the
Customer or its employees or persons who have access o the equipment.

Where applicable supply Nashua (in @ manner determined by Naghua from time fo time) with a meter reading for
each piece of equipment every month and/ar when required for the purposes of this agreement.
Comprehensively insure the equipment at its own cost against all risk inciuding acts of God, power surges and
lightning, and maintain such insurance palicy for the duration of this contract.

Keep the goods in its custody and under its control at the business pramises/address where machine initially
instailed and shall notify Nashua of the removal thereof io other premises.

Pay Mashua for the relocation of equipment in accordance with Nashua’s current pricing schedules. Onty
Nashua pareonnel may refocate equipment.

Buration of Agreement 3 (7
This agreement shall commence on instaflation of the equipment and shall be for an initial period of

months and thereafter for an indefinite peried subject to the right of the Customer or Nashue to terminate the
agreement upon not less then 80 days written notice.

Should the agresment be terminated before the compistion of the initial period, then Nashua may, at ite
discretion, require the Customer to pay the Monthly Service Charge multipbied by the number of unaxpired
months,

included Consumables {if applicable} )

Where toner or ather consumables are included in the service charge, Nashua will supply the consumable in
accordance with the manufacturers ylekt specifications as indicated on the attached specification sheet. Excess
toner usage or additional consumablas witf be for the Customars account in accordance with Nashua's current
pricing schadules. The Customer will be required to supply an official purchase order.

The Customer agrees that the emply cartridge shail remain the property of Nashua, and Nashua reserves the
right to coliect empty cartridgee at iis discrelion.

Consumables may be collecled or delivery can be arranged. A fee will be levied for each delivery

Software

Software (operational and application software) related problems are not covered by this agreement and are
subject to iabour and trave chargas for the Custorner's account, in accordance with Nashua's current pricing
schedules.

Licensed Sofiware packages in use must be available on sile.

Nashua will not be held responsible for any changes to the Customer's software application and platform.

Itis the Customer's responsibiiity to maintzin proper backups at ail times.  Should the system fafl, Nashua wilt

not be held responsible for any lost data or recovery. Nashua cannot be held responsible for any insses,
consequential or other, in the event of data loss due to baciup program failure.




8. Equipment covered by this agreamsnt

Model MPSogi

Serlal Number V €00 29004

inatalation Date 08.07-2010

Opening Reading \g

Full Address st BeZefiNIEe: Muby

Place of Installation KELESTR. IS
)45 =

7. Schedule of charges (All charges exclude VAT}
Monthly Service Charge: NA including __~—.__ copies

Monthly Duty Cycle: Blace G0 OO0 Caour __—— N

Toner Included In CostPer lmage | Cost Par image
Service Charges? Within Excoeding
o YIN _ Duty Cycle Duty Cyclo
N Co,oun [Ro, 10
Colour ‘\j 4 Y ’
Scanned Images Not Appiicable
Rate per hour
Software and network support per hour 00
: R250.00
| Helpdesk support
R250 00
RDS support (per incldent)

8. Moster Roading Contact Person (Email address mandatory)

Nams Nie, ScHEEPER s

Telephone Number o3 - 9,3 Ha &

Email address deeépc!‘Sn@éef‘ﬁMM.oﬂe. 24 .
7 ~J ~J T J

Signed on behalf of NASHUA WESTERN CAPE Signed on behajf of the CUSTOMER é
Signature: —@w Signature: —Lﬁ |
Name: @-c Wik Name: /4 : /ﬁféﬂeﬂ

Capacity V2t WYOMOD) Capecity SENIOE. POYENMEET TR

Date: o lgn l:ae;;o Date- SAIK

BERGRIVIER
- 3 JUN 2010
HURICIPALITY / WUNISIPALIFEIT




