[KONICA MINOLTA
SOUTH AFRICA

ALL-IN MAINTENANCE AGREEMENT

between

MINOLCO (Pty) Ltd (Reg. No. 1997/010942/07)
trading as Konica Minolta South Africa

(Konica Minolta)
(VAT Reg. No. 4370151468)

and

Bergrivier Municipality

(The Customer)
(VAT Reg. No, 4000846172 )
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MINOLCO (PTY) LTD (Reg. No. 1997/010942/07) trading as KONICA MINOLTA SOUTH AFRICA
35 Modulus Road, Theta Extension 5, Johannesburg PO Box 2134, Southdale, 2135

ALL-IN MAINTENANCE SERVICE AGREEMENT SCHEDULE

CUSTOMER: Bergrivier Municipality

ORDER NO oate _£/04/09

invoicing address: Po Box 60 Installation address:~_Munisipale kantore
Piketbera Piketbera Lanastraat
7320 Standard Bank Gebou 7320
Tel. No: _022 913 1126 Tel. No:
Distance from servicing centre 110 km
MONTHLY CORPY CHARGES
MODEL SERIAL NO COPY VOLUMES RATES PER A4 COPY
EXCL. VAT INCL, VAT
B 163 4115264 BLACK & WHITE ALL COPIES @ ___ 333 cents _ 6.08 centg
DF-502 621030997 TO CENTS CENTS
PF-502 62109106 TO CENTS CENTS
TO CENTS CENTS
TO CENTS — CENTS
COLOUR ALL COPIES @ CENTS ____CENTS
TO CENTS CE!
EXCESS B&W COPY CHARGE 800 cents ___ 9.12 cents
EXCESS COLOUR COPYCHARGE...._____CENTS _____ CENTS
Recommended maximum monthly copy volume:
Copies 10000 B/W Colour
MONTHLY MINIMUM CHARGE Periog 26 months
Monthly Committed Copy )
Volume/Service Charge: R 53.34 Copies included 1000 BwW Colour
TOTAL: (excluding VAT) R 53.34
TOTAL: (including VAT) R £0.78 PLEASE ENTER “YES” OR “NO” AS APPLICABLE

*Address for domicilium citandi et executandi purposes if different

from installation address above:

CONSUMABLES CHARGEABLE

OTHER ADDENDA TO THIS AGREEMENT

SOFTWARE SUPPORT FOR CONTROLLER
INCLUDED IN COPY CHARGE

ACCEPTED BY CUSTOMER;
Name (Print): RERA
Capacity: fccowzran T

ACCEPTED BY KONICA MINOLTA:

Capacity: (ﬁ

Signature: . / o 0t gignature:
Date: K‘- of . R Date:
Witness: oot

1A. SEVERS

FOR OFFICE USE ONLY
CONTRACT NO:__ 41X

LR
cuUST NO:-_ 4125942 /1014876 BN LJOPJIAOL

MEAS POINT BW.

ADDNTO EDP:__ $/Dd

Vi
EQUIPMENT NO:___ /{7 6TV

REP CODE/CODES: 5121 /

INTERNET ACCESS M/R E-MAIL ADDRESS

SERVICING BRIDLR: __ "%/

DEALERNO: _______ GROUP A/C NO:
INSTALLATION DATE: 30 January 2009

OPENING mMR_10

COLOUR

BIW
CONTACT PERSON Mogr el

TELEPHONE: - QS PED  Exr

CONTRACT START DATE: &7/ /09

/
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GENERAL CONDITIONS OF ALL-IN-MAINTENANCE AGREEMENT FOR
COPIERS, FACSIMILE MACHINES AND LASER PRINTERS

These are the generai conditions which will apply if the Customer's order is
accepted by Konica Minolta. “Konica Minoita" means Minolco {Pty) Ltd trading
as Konica Minelta South Africa or its cessionartes, delegalees, assignees
or successors in titie.

1. This Agreement shall commence on the date (as certified by Konica
MinoHa and as neted as “Start Date” on the Scheduie) the equipment
is installed and shail continue in force for the full period as noted on the
Schedule. Thereafter, this Agreament will remair in force for further
menthly periods unless terminated by either party giving to the other not
iess than 30 (thirty) days written notice by registered post.

2. {(a){i) The Customer shaii pay Konica Mincita the total morthly minimum
charge if ary, and the additioral copy charges if any, calculated
at the rate specified in the Scheduie, monthly in arrears upon
preseritation of invoice. Konica Minolta shall be entitied to charge
interest on all overdue accounts at the rate of 2% above the
prime lending rate charged by it's bankers or any cessionary.

{a) (i) Forpurposes of this Agreament, “copies” are defined as including
all A4 copies or prints, whether colour or black and white.

(b) if applicable, monthiy copies shall be determined by mearis of the
meters attached to the equipment. Reading of such meters wili be,
in the first instance, the resporisibility of the Customer who undertakes
to pravide Konica Minoita with monthly meter readings upon telephanic
or electronic request being made by Konica Minalta, Konica Minoita
however, reserves the right to check the readings from time to time.
Access ta the Custamer's premises shall be subject to the Customer's
security regulations in force from time to time,

{c) The Customer acknowledges that where a recammended maximum
monthly capy volume has been entered anito the Schedule, any copy
volumes made in excess of this maximum manthiy copy volume, will
cause excessive wear and tear in breach of Clause 4(b) below and
the excess copy charge wiil apply to such excess copy volumes.

In the avent of a breakdown or malfunctian of the copy meters,
monthly volume for billing purposes shall be established by relerence
to the average copy volume aver pravious months,

g

Monthiy billing is assessed on the basis of monthly committed copy
volume/service charge or accrued copy charges, whichever is the
greater.

{e

—

3. Konica Minoita shall provide a maintenance service for the equipment
during the period of this Agreement in accordance with the following
provisions:

{a) {i) it will, subject 1o the provisions of this Agreement, make
inspections, carry out such adjustments and repairs and replace

i such parts as Konica Minoita or its authorised Dealer may deem
necessary to keep this equipment in good warking arder
throughout the period of this Agreement.

Where a Digital Contraller is part of the initial equipment installed,
Konica Minolta will provide technical service for this Cantrofler
througheut the period of this Agreement. Konica Minolta’s software
support obligation which is included in the price of the cantralier,
will be limited to the installation, connectior and cammissioning
of the Digital Controlier on the Customer's network. Thereafter,
all software support services will be supplied to the Customer
by Konica Mineita ont a quoted time and materials basis at the
rates in place from fime to time or by an adjustment to the copy
service charges to cater for such software support, such
adjustment ta be confirmed or the Schedule to this Agreement,

=

(i

Where a Digital Contralier is added onte an existing equipment

configuration, then Konica Minafta will provide technical service

for this Contraller for the balance of the Agreement. Other than
the instaliation, connection and commissioning of the Digial
Controller, all of which costs are included in the price of the
Controlier, all seftware support services will be supplied to the
Customer by Korica Minolta on a quoted time and materials
basis at the rates in place from time 1o time or by an adjustment
to the copy service charges to cater for such software support,

{b)

{©)

)

{e)

(f)

such adjustment te be confirmed on the Schedule to this
Agreement.

{iif) Where the equipment instalied is a refurbished or second-hand
model, the on-going supply of replacement spare paris are
dependant on them being available from Konica Minolta’s Supplier.

(iy The copier consumabies supplied under this Agreement, if any,
are those necessary to produce black and colour copies, but
excludes the supply of throughput material such as paper, film,
staples etc. Any staples supplied for any equipment will be
supplied and charged for at an agreed contracted price.

{ii) Whers the equipment is a piain paper facsimile machine or a
laser printer, the supply of the image cartridge which includes
toner, or foner or starter supplied separately, will be charged at
the current price.

(iii) Where the equipment installed is a refurbished or second-hand
model, the on-going supply of replacement consumabies are
dependant on them being available from Konica Minoita's Suppiier.

Kontica Miroita shall not charge for any routine maintenance, any
repair wark done, or far any replacement parts, where the need far
such work or parts arises only from fair wear and tear. However, if
the repair arises out of carelessness or misuse in operation, careless
handling, damage caused as a result of ficods, fire, rots, acts of
God, adjustments or repairs made by any person other than Konica
Mingita or its authorised Dealer, or the use of throughput material
such as paper, film, staples etc. not approved by Konica Minolta, a
charge will be levied at the prevalling rates and charges as determined
by Konica Minoita from time to time.

Kanica Minoita will be entitled to charge for any wark carried out at
the Customer's raquest where work is 1o be done autside of Kanica
Minolta's normai business hours.

Where the Customer is obliged to pay a charge for any work, traveiling
ar replacement parts, the charge shall be payable at Kanica Minoita's
then prevailing rates and charges as determined by Kanica Minalta
from time to time.

Konica Minalta offers service free of travelling charge within a 50km
radius from the aliocated Konica Minolta or authorised Dealer servicing
centre. if, however, the location of the equipment is outside of this
50km radius, a travelling chiarge will be levied, this charge to be at
Konica Minoita's prevailing rates as determined by Konica Minolta
from time fo time.

During the period of this Agreement the Customer shalii:

{a)

(i) provide for the equipment such piace with such electrical
connectian or telephorne connection, if applicable, as Kanica
Minolta considers suitable. Once instailed, the equipment may
not be moved without Konica Minoita's prior consent;

(i) Konica Minclta wili move the equipment to a new site (whether
or not in the premises it which It was originally instatled) if so
requested by the Customey, proavided that the Custamer shall
pay Konica Minalta the cost of so doing, based upen Konica
Minolta’s charges prevaiiing at the time, and as defermined by
Konica Minolita. In the event that the Customer, or anyone else,
ather than Konica Minolta, so moves the equipment, the Customer
shall be liable to pay to Konica Minglta, for any repairs, new or
substituted parts or materials required as a resuit of such a move;

{b) use the equipment with care and take reasconable precautions to

(c)

{d)

awoid accidents and to safeguard it from loss or damage and excessive
wear and tear;

notify Kontica Minoita immediately of any loss of, or damage to, the
equipment or part thereof or any faliure of the equipment to function;

not repair the equipment nor have it repaired by anyone eise other
than Konica Minolta or its authorised Dealer in ferms of clause 3;

3ofq
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(e} mot use any part or companent for the equipment including black
toner, if applicabie, which has not been supplied by Kohica Minoita
and shall not use throughput material such as paper, film, staples
stc. which has not been approved by Konica Minolta;

if} allow Kenica Minolita or anyone autherised by Konica Minolta to
inspact and examine the equipment and the copy counting device,
if applicable, at all reasonabls times, subject however, to the Customer's
security regutations in force from tima to time;

use the equipment only for the purpose for which it has been designed,
and in accordance with Konica Minoita’s instructions;

g

acknowladge that the photoconductor crum, heater roliers, transfar
rollers, thermal heads and image units, whichever is applicable to
the equipment, is prone to damage and must therefore be treated
with spacial care; failing which Konica Minolta shall, notwithstanding
anything to the contrary herein contained, not be obliged to repair
or replace them or any of them free of charge;

(h

=

(i} nominate a responsible person to act as key operator for the unit
{such Initial person fo be trained by Konica Minolta free of charge).

Konica Minolta shall be axempted from and shall not be liable under any
circumstances whatever for any loss of profit or other special damages
or any indirect or consequential damages of any nature, whether in the
contemplation of the parties or not which the Customer may suffer as
a result of any breach by Kenica Minolta of any of its obligations to the
Customer.

(a) Konica Minolta may vary any of the terms of this Agreement by giving
the Customer written notice of the variations at least 30 (thirty} days
before they are due to take effect.

(b) The Customer shall thersupon have the right to terminata this
Agreement with sffact from the date on which the variations are due
to take effact by giving written notice to Konica Minolta within 15
(fitteen) days from the date he received Konica Minolta's notice of
the variations, failing which the variations will be binding on the
Customer.

(c} Netwithstanding the aforegoing, Konica Minolta shall be entitied to
review and increase the copy/service charges/fees set out in the
Schedule hereto on an annual basis; such increases to take effect
only from the anniversaries of the date of installation of the equipment
and to be notified to the Customer not less than 30 (thirty) days prior
1o any such anniversary, and provided each such increase does not
axceed 10% of the existing copy/service charges/feas, then this shalt
not be a variation entitling the Customer lo terminate this Agreement
in terms of paragraph {b) of this clause, Kanica Minolta's charges/fees
will however, always remain market ralated.

(d) Korica Minolta's review of charges/fees as contemplated in paragraph
{c} of this clauss is designed to cater for the effects of inflation and
other increases in labour and travelling costs, and assumes that
Rand : foreign currency exchangs rate fluctuations will be of a minor

, nature, If, however, unfavourable exchange rates are experienced,
Konica Minoita reserves the right, at any time, to review the
charges/fees applied under this Agreemant, to cater for such
unfavourable exchange rates. Such a review will be construed as a
variation as noted in clause {a) above.

(e} Any revision of the copy/service charges/fees made under this clause
will result in a revised monthly committed copy volume/service charge
vaiua.

{a) Konica Minoita may cancel this Agresment summarily if the Customer
faiis to pay any amount due in terms of Clause 2(a) above.

{b} Both parties may cancel this Agreement summarily if the aother:

{i) commits any act of insolvency, is sequestrated whether
provisionally or finaliy, or enters into judictai management or
iiquidation, whether provisionat or final; or

{i) commits any other breach of any of the terms of this Agresmant
and fails to remedy such breach within 7 (seven) days after
receipt of written notice from the aggrieved party requiring him
to do so.

Preduced by Srochure Design Pty Lid 011-782-4664

10.

11,

121

122

13.

{c) Kenica Minclta’s rights under (a} and (b) are not exhaustive and in
particular in the avent of canceliation of this Agreement by Konica
Minolta on the basis of any of the grounds set cut in () or (b) above,
then the Customer shall, on demand by Konica Minoita, pay to Konica
Minolta alf amounts in arrear in terms thereof at the date of cancellation,
plus an amount equa to the aggregate of what weuld have been the
total monthly minimum charge (as set out in the Schedule hereto)
for the balance of the period of this Agreement.

{d) No relaxation of or waiver by either party of any of tha tarms of this

Agreement shall prejudice that party’s right to enforce this obligation

on any subsaquent occasion.

In the event of either party being in breach of any of its obligations
in terms of this Agreement then, without prejudice to any other
remedies or rights the aggrieved party may hava, including the right
of cancellation, all of which rights and remedies it shall nevertheless
be entitled ic exercise, the aggrieved partf( shall be entitled to suspend
the performance of its own obligations, until the breach is remedied
by the defaulting parly.

(e

The Customer shali not be entitied to cede any of its rights under this
Agraement without Konica Minolta's prior writfen consent which shalt not
unreasonably be withheid.

{a) This document, the Schedule and any Annexures herelo signed by
the parties and attached hereto, shali constilute the whole Agreement
between Konica Minoita and the Customer, and the Customer
acknowladges that Konica Minolta has not agreed o any terms’/
conditions or warranties or made any reprasentations, other than
those stated in the aforementioned documents. The conditions of
this Agreement shall apply to each and every Annexure which the
parties may enter into. The conclusion of each Schedule shall create
a separate independant Agreament.

(b) Subject fo the provistons of clause 6 no alteration or variation of this

Agreement shall be of any force or effect unlass it s recorded in

writing and signed by both parties.

By signing this Agreement the signatory confirms that he has the
authority (ex-officio or by board resclution) to sign, endorse and
execute all documents for and on behalf of the Customer.

o

This Agreement is subject to and conditional upon the information
provided by the Customer in terms of the confidential Customer Information
being acceptable to Konica Minolta.

This Agresment shall be governed by and consirued in accordance with
tha Laws of the Republic of South Africa.

Both parties hereby consant fo the other Instituting any praceedings
against the other party arising out of this agreement in any Magistrate’s
Court, notwithstanding that the subject matter of such proceedings
would exceed the jurisdiction of such Court. :

I any tarms of this Agreament are found to be unenforceabls, that
term will be deleted and the remaining terms wili remain unaffected.

The partigs accepl as their respective domicilium citandi et axecutandt

- for the purposes of this Agreement the addresses as recorded in the

14.

15.

16.

Schedule.

Either party may change its' aforesaid address to any other address in
the Republic of South Africa by giving to the other party no fess than 14
{fourteen) days written notice of such change.

Any nolice addressed to the Customer at the domicilium citandi et
executandi requirad to be stated as per clause 13 above, and sent by
post shall be deemed to be recsived by him 7 (seven) days after its
posting.

Al notices and ali payments effectad or made in terms of or in pursuance
of this Agreament, shali be effeced or made, as the case may be, to the
domicilium citandi et exacutandi specified or provided for in terms of
ciause 13 above.

Ali prices quoted in this Agresment, Schedule and any Annexures
attached hereto reflects both VAT Exclusive and VAT inclusive amounts.
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KONICA MINOLTA
SOUTH AFRICA

ALL-IN MAINTENANCE AGREEMENT

between

MINOLCO (Pty) Ltd (Reg. No. 1997/010942/07)
trading as Konica Minolta South Aftica

(Konica Minolta)
(VAT Reg. No.4370151468)

and

Bergrivier Municipality

(The Customer)
(VAT Reg. No. 4000846172 )

a member of the g i v T T T A TR R TR T
BIDVest Group B S N e e IR R e S T e e R T
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MINOLCO (PTY) LTO (Reg. No. 1997/010942/07) trading as KONICA MINOLTA SOUTH AFRICA

35 Modulus Road, Theta Extension 5, Johannesburg

PO Box 2134, Southdale, 2135

ALL-IN MAINTENANCE SERVICE AGREEMENT SCHEDULE

CUSTOMER: BEF_QI'iVier M UniCiDa“tV

Invoicing address: PO Box 60

DATE M?

ORDER NO
Installation address:* _Munisipale kantore

Piketberg Verkeers afdeling Voortrekkerstren
7320 Veldrif
Tel, No; _ 022 913 1126 7365 Tel. No: 022 783 1112
Distance from servicing centre 150 km
MONTHLY COPY CHARGES
COPY VOLUMES RATES PER A4 COPY
RIAL NO
MOOEL SERIA EXCL VAT [NCL.VAT
B 163 4115861 BLACK & WHITE ALLCOPIES @ ._ 5-33cents __ 6.08 ceprg
DF-502 62109057 TO - CENTS CENTS
PF-502 621033192 TO CENTS CENTS
TO GENTS CENTS
TO CENTS CENTS
COLOUR ALL COPIES @ CENTS CENTS
TO CENTS CEN
EXCESS B&W COPY CHARGE  __ 800 cents _ 9.12 pes
EXCESS COLOUR COPY CHARGE CENTS CENTS
Recommended maximum r_nonthly copy volume:
Copies 10 000 BAW Colour
MONTHLY MINIMUM CHARGE &iod 36 months
Monthly Committed Co '
Volume/Service Charos? 5330 " Gopies included_1000 BW Colour
TOTAL: (excluding VAT) =] 53.30
TOTAL: (including VAT) R 6_0.75 ,Zp PLEASE ENTER “YES” OR “NO” AS APPLICABLE

“Address for domicilium citandi et executandi purposes if difierent

from installation address above:

CONSUMABLES CHARGEABLE ] 1

OTHER AODENOQA TO THIS AGREEMENT | ]

SOFTWARE SUPPORT FOR CONTROLLER
INCLUOEO iN COPY CHARGE

ACCEPTED BY CUSTOMER:

ACCEPTED BY KONICA MINOLTA:

Name (Print):___ /2. JSEREAH lA,S

Capacity: ECSG A TSR Capacity: W NATI NTANAGER
Signature: [:  =opfeemeBF ¢ Signature: : S — >
Cate: ¢ Ad - DD . DT Date: -~ H{/g/()]
Witness: :&&; ) /

FOR OFFICE USE ONL SERVICING BRIOLR: __ A 4w

CONTRACTNO:_4 0D 9074t OEALER NO: GROUP A/C NO:

CUST.NO:_4125942 / 1014876 "B~ JTDF W1 K o)

INSTALLATION CATE: 30 January 2009

MEAS POINT BW. : /COL. OPENING M/R_10 BW_ COLOUR
ADONTO EOP:__ /O] Y CONTACT PERSON: Claureen Varnicker
EQUIPMENT NO:___ [0 ]9 £J4L TELEPHONE: 022 783 1112 EXT:
REP COOE/COOES: 5121 " CONTRACT START DATE:__ (¢ /04 /09
INTERNET ACCESS[_ [/¥C] MM E-MAIL ADDRESS __——"
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GENERAL CONDITIONS OF ALL-IN-MAINTENANCE AGREEMENT FOR
COPIERS, FACSIMILE MACHINES AND LASER PRINTERS

These are the general conditions which will apaly if the Customer's order is
accepted by Konica Minaita. “Konica Minolta” means Minoico (Ply) Ltd trading
as Konica Minoita South Africa or its cessionaries, deiegatees, assignees
or successors in title.

1.

This Agreement shall commence on the date (as certified by Konica
Mincita and as noted as “Start Date” on the Schedule) the equipment
is instalied and shall continue in force far the fuil peried as noted on the
Schedule. Thereafter, this Agreement witl remain in force for further
monthly pericds unless terminated by either party giving to the other not
less than 30 (thirty) days writter nctice by registered post.

(a) (i) The Customer shall pay Konica Minoita the total manthly mirimum
charge if any, and the additional copy charges if any, calculated
at the rate specified in the Schedule, monthiy in arrears upen
preseniation of invoice. Kenica Minolta shall be entitled to charge
interest on all overdue accounts at the rate of 2% above the
prime lending rate charged by it's bankers or any cessionary.

For purposes of this Agreement, “‘copies” are defined as including
all A4 copies or prints, whether colour or black and white.

(a) M)

(b) If applicable, monthly copies shall be determined by means of the
meters attached to the equipment. Reading of such meters will be,
in the first instance, the responsibility of the Customer who undertakes
1o provide Kenica Minolta with monthly meter readings upon telephonic
or electronic requast being made by Konica Minolta. Konica Minolta
howevet, reserves the right to check the readings from time to time.
Acgcess to the Customer’s premises shall be subject to the Customer’s
security regulations in force from time to time.

¢} The Customer ackriowledges that whese a recommended maximum

monthly copy volume has been entered onto the Schedule, any copy
volumes made in excess of this maximum monthly copy volume, wil
cause excessive wear and tear in breach ot Clause 4(b) below and
the excess copy charge will apply to such excess copy volumes.
(d) In the event of a breakdown or malfunction of the copy meters,
monthly volume for biling purposes shall be established by reference
to the average copy volume over previous months.

(&) Monthiy billing is assessed on the basis of monthly committed copy
volume/service charge or accrued copy charges, whichever is the
greater.

Konica Minolta shali provide a maintenance service for the equipmeant
during the period of this Agreement in accordance with the following
provisions:

(a) (i) It will, subject to the provisions of this Agreement, make
inspections, carry out such adjustments and repairs and replace

s such parts as Konica Minolta or its authorised Dealer may deem
necessary to keep this equipment in good working order
throughout the period of this Agreement.

(i} Where a Digital Controiler is part of the initial equipment installed,
Konica Minoita will provide technical service for this Controller
throughout the period of this Agreement. Konica Minolta's software
support obligation which is included in the price of the controller,
will be limited to the installation, connection and commissioning
of the Digital Controiter on the Cusiomer’s network. Thereafter,
all software support services will be suppiied to the Customer
by Konica Minolta on a quoted time and materials basis at the
rates in place from time to time or by an adjustment to the copy
service charges to cater for such sofiware support, such
adjustment to be confirmed on the Schedule to this Agreement.

Where a Digital Controller is added onto an existing equipment
configuration, then Konlca Minofta will provide technical service
for this Controller for the balance of the Agreement. Other than
the installation, connection and commissioning of tha Digital
Controller, all of which costs are included in the price of the
Controlles, all software support services will be supplied to the
Customer by Konica Minolla on a quoted time and materials
basis at the rates in place from time to time or by an adjustment
to the copy service charges to cater for such software support,

sich adjustment 1o be confirmed on the Schedule to this
Agreement.

(i) Where the equipment instafled is a refurbished or second-hand
model, the on-going suppiy of reglacement spare parts are
dependant on them being available from Konica Minolta's Supplier,

The copier consumabies supplied under this Agreement, if any,
are those necessary to produce black and colour copies, but
excludes the supply of throughput materiai such as paper, film,
staples etc. Any staptes supplied for any equipment will be
suppiied and charged for at an agreed contracted price.

(&)

(i) Where the equipment is a plain paper facsimile machine or a
iaser printer, the supply of the image cartridge which inciudes
toner, or toner or starter supplied separately, will be charged at
the current price.

(iii) Where the equipment instalted is a refurbishad or second-hand
model, the on-going supply of replacement consumables are
dependant on them being available from Kenica Minolta’s Supplier.

{c) Kanica Minolta shall not charge for any routine maintenance, any
repair work done, or for any replacement parts, where the need for
such work or parts arises only from fair wear and tear. However, if
the repair arises out of carelessness or misuse in operation, careless
handling, damage caused as a result of floods, fire, riots, acts of
God, adjustments or repairs made by any person other than Konica
Minolta or its authorised Dealer, or the use of throughput material
such as paper, film, staples etc. not approved by Konica Minoita, a
charge will be ievied at the prevailing rates and charges as determined
by Konica Minolta from time to time. '

Konica Minclta will be entitied 1o charge for any work carried out at
the Customer’s request where work is to be done outside of Konica
Minolta's normal business hours.

d

—

Where the Customer is obliged to pay a charge for any work, travelling
or replacement parts, the charge shall be payable at Konica Minolta's
then prevailing rates and charges as determined by Konica Minoita
from time to time.

C)

() Konica Minolta offers service free of travelling charge within a 50km
radius from the allocated Korica Minolta or authorised Dealer servicing
centre. If, however, the location of the equipment is outside of this
50km radius, a travelling charge will be levied, this charge to be at
Konica Minolta's prevailing rates as determined by Konica Minolla
from time to time.

During the period of this Agreement the Customer shall;

(@) (i provide for the equipment such place with such electrical
connection or telephone connection, if applicable, as Konica
Minolta considers suitable. Once installed, the equipment may
not be moved without Konica Minolta’'s prior consent;

(i) Konica Minolta will move the equipment to a new site (whether
or not in the premises in which it was originally installed) if so
requested by the Customer, provided that the Customer shall
pay Konica Minocita the cost of so doing, based upon Konica
Minotta's charges prevailing at the time, and as determined by
Konica Minclta. fn the event that the Gustomer, or anyone else,
other tharrKonica Minokta, so moves the equipment, the Customer
shall be fiable to pay to Konica Minolta, for any repairs, new ot
substituted parts or materials required as a result of such a move;

(b} use the equipment with care and take reasonable precautions to
avoid accidents and to safeguard it from loss or damage and excessive
wear and tear;

(c) notily Konica Minolta immediately of any loss o, or damage to, the
equipment or part thereof cr any failure of the equipment to function;

(d) not repair the equipment nor have it repaired by anyone else other
than Kenica Minolta or its authorised Dealer in terms of clause 3;
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(e) not use any part or component for the equipment including black
toner, if applicable, which has not been supplied by Konica Minoita
and shall not use throughput material such as paper, film, staples
gtc. which has nict been approved by Konica Minolta;

() allow Konica Minclta or anyone authorised by Kenica Minolta to
inspect and examine the equipment and the copy counting device,
if applicable, at alt reasonable times, sukject however, to the Cuslomer's
security regulations in force from time to time;

use the equipment only for the purpose for which it has been designed,
and in accordance with Konica Minolta’s instructions;

(g

acknowledge that the photoconductor drum, heater rollers, transfer
rollers, thermal heads and image units, whichever is applicabie to
the eguipment, is prone to damage and must therefore be treated
with special care; falling which Konica Mincita shall, notwithstanding
anything to the contrary herein contained, not be obliged to repair
or replace them or any of them free of charge;

th

() nominate a responsible person to act as key operator for the unit
(such initiai person te be trained by Konica Minolta free of charge).

Konica Minolta shall be exempted from and shall not be liable under any
circumsatances whalever for any loss of profit or other special damages
or any indirect or cansequsntiat damages of any nature, whether in the
contemplation of the parties or not which the Customer may suffer as
a result of any breach by Konica Mincita of any of its obligations to the
Customer.

{a) Konica Minolta may vary any of the terms of this Agreement by giving
the Gustomer written notice of the variations at least 30 {thirty) days
befora they are due 1o take effect.

The Gustomer shall thereupen have tha right to terminate this
Agreement with efieet from the date on which the variations are due
to take effact by giving written notice to Konica Minolta within 15
{fitteen) days from the date he received Konica Minolta's notice of
. the variations, failing which the varlations will be binding on the
Customer.

b

Notwithstanding the aforegoing, Konica Minolta shali be entitled to
review and increase tha copy/service charges/fees set out in the
Schedule hereto on an annual basls; such increases to take effect
onty from the anniversaries of the date of instaliation of the equipment
and to be notified to the Customer not fess than 30 {thirty} days prior

" to any such anniversary, and provided each such increase does not
exceed 10% of the existing copy/service charges/faes, then this shall
not be a variation entitling the Customer to terminate this Agreement
in terms of paragraph (b) of this clause. Konica Minolta's charges/fees
will however, always remain market related.

{c

Konica Minolta's review of charges/fees as contemplated in paragraph
{c) of this clause is designed fo cater for the effects of inflation and
othar Increases in labour and travelling costs, and assumes that
Rand : foreign currency exchange rate fluctuations will be of a miror
nature. If, however, unfavourable exchange rates are experienced,
Konica Minclta reserves the right, at any time, to review the
charges/fees applied under this Agreemant, to cater for such
unfavourable exchange rates. Such a review will be construad as a
variatlon as noted in clause (a) above.

(d

-

Any revision of the copy/service charges/fees made under this clause
will result in a revised monthly committed copy volume/service charge
value.

{a

—

{a) Kenica Minola may cancel this Agreement summarly if the Customer
fails to pay any amount due in terms of Ciause 2(a) above.

{b} Both parties may cancei this Agreement summarily if the other:

{iy commits any act of insolvancy, is sequestrated whether
provisionally or finally, or enters into judicial management or
liquidation, whether provisional or final; or

{i} commits any cther breach of any of the terms of this Agreement
and fails 1o remedy such breach within 7 (seven) days after
receipt of written notice from the aggrieved party requiring him
to do so.

Produced by Brachure Oesign Pty Lid 011.782-4664
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13.

{c) Konica Mincita's rights under (a) and (b) are not exhaustive and in
particular in the event of canceilation of this Agreement by Konica
Mincita on the basis of any of the grounds set outin (a) or (b) above,
then the Customer shall, on demand by Konica Minoita, pay to Konica
Minoita all amounts in arrear in terms thereof at the date of cancellation,
plus an ameunt equal to the aggregate of whatwould have been the
tota! menthly minimum charge (as set out in the Schedule hereto)
for the batance of the period of this Agreement.

No relaxation of or waiver by either party of any of the terms of this
Agreement shali prejudice that party’s right to enforce this obligation
oh any sut:sequent occasion.

(d

in the event of either party being in breach of any of its obligations
in terms of this Agreement then, without prejudice to any cther
remedies or rights the aggrieved party may have, including the right
of canceliation, all of which rights and remedies it shall nevertheless
be entitled to exercise, the aggrieved party shall be entitied to suspend
the performance of its own obligations, until the breach is remedied
by the defauiting party.

(e

The Customer shall not be entitiad to cede any of its rights under this
Agreemant without Konica Minolta's prior written consent which shall not
unreasonably be withheid.

{a) This document, the Schedule and any Annexures hereto signed by
the parties and attached hereto, shall constitute the whole Agreement
between Konica Minolta and the Customer, and the Customer
acknowledges that Konica Minolta has not agreed to any terms, .
conditions or warranties or made any representations, other than
thosa stated in the aforementionad documents. The conditions of
this Agreement shall apply to each and every Annexure which the
parties may enter into. The conclusion of each Schedule shalf create
a separats independent Agreement.

{b} Subject to the provisions of clause & no alteration or variation of this

Agraement shali be of any force or effect uniess it is recorded in

writing and signed by both parties.

—

(c) By signing this Agreement the signatory confirms that he has the
authority {ex-officio or by board resciution) to sign, endorse and
executa all documerits for and on tehalf of the Customer.

This Agreement is subject to and conditional upon the information
provided by the Gustomer in terms of the confidential Customer information
being acceptabie to Konica Minolta.

This Agreement shall be governed by and construed in accordance with
the Laws of the Republic of South Africa.

Both pariies hereby consent to the other instituting any proceedings
against the other party arising out of this agreement in any Magistrate's
Court, notwithsianding that the subject matter of such proceedings |
would excead the jurisdiction of such Court. .

If any terms of this Agreement are found to be unenforceable, that
term will be deleted and the remaining terms will remain unaffected.

The parties accept as their respective domicilium citandi et axecutandi

* for the purposes of this Agreement the addresses as recorded in the

14,

15.

Schedule.

Either party may change its’ aforesaid address to any other address in
the Republic of South Africa by giving to the other party ho less than 14
{fourtaen) days written notice of such change.

Any notice addressed to the Customer at the domicilium citandi et
gxecutandi required to be stated as per clause 13 above, and sent by
post shall be deemed to be received by him 7 {seven) days after its
posting.

All notices and ali payments effected or made in terms of or in pursuance
of this Agreement, shali be effected or made, as the case may be, to the
domiciiium citandi et executandi specified or provided for in terms of
clause 13 above.

. Ali prices quoted in this Agreement, Schedule and any Annexures

attached hereto reflects both VAT Exclusive and VAT inclusive amounts.
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KONICA MINOLTA
SOUTH AFRICA

ALL-IN MAINTENANCE AGREEMENT

between

MINOLCO (Pty) Ltd (Reg. No. 1997/010942/07)
trading as Konica Minolta South Africa

(Konica Minolta)
(VAT Reg. No. 4370151468)

and

Bergrivier Municipality

(The Customer)
(VAT Reg. No. 4000846172 )
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MINOLCO (PTY) LTD (Reg. No. 1997/010942/07) trading as KONICA MINOLTA SOUTH AFRICA

35 Modulus Road, Theta Extension 5, Johannesburg

PO Box 2134, Southdale, 2135

ALL-IN MAINTENANCE SERVICE AGREEMENT SCHEDULE

CUSTOMER: Berarivier Municipality

ORDER NO

DATE 4/ CI/EF

Invoicing address: Po Box 60 Installation address:*_Munisipale kantore
Piketbera Aurora Hoofstraat
7320 Teaniese Afdeling
Tol. No: 0229131126 7325 Tel. No: 022 852 1720
Distance from servicing centre 135 km
MONTHLY COPY CHARGES
MODEL SERIAL NO COPY VOLUMES RATES PER A4 COPY
EXCL. VAT INCL. VAT
B 163 4116020 BLACK & WHITE ALLCOPIES® __ 933 gents __ 8.08 cents
DF-502 621033241 TO CENTS CENTS
PF-502 62109059 TO CENTS CENTS
O CENTS ___ CENTS
TO CENTS ___ CENTS
COLOUR ALL COPIES @ ___ CENTS _ CENTS
TO CENTS CEN
EXCESS B&W COPY CHARGE  __ 800 ¢ents 812 ceNTs
EXCESS COLOUR COPY CHARGE_____ CENTS ________CENTS
Recommended maximum monthly copy volume:
Copies 10 000 BW Colour
MONTHLY MINIMUM CHARGE Period .36 months
Monthly Committed Copy o
Volume/Service Charge: R 53.34 Copies included 1000 BW Colour
TOTAL: {excluding VAT) R 53.34
TOTAL: {including VAT) R 60.78 PLEASE ENTER “YES” OR “NO” AS APPLICABLE

*Address for domicilium citandi et executandi purposes if different

from installation address above:

CONSUMABLES CHARGEABLE

OTHER ADDENDA TO THIS AGREEMENT

SOFTWARE SUPPORT FOR CONTROLLER
iINCLUDED IN COPY CHARGE

<I}

ACCEPTED BY CUSTOMER;

ACCEPTED BY KONICA MINOLTA:

Name (Print): B ferEKS U{Q
Capacity: _ECOt MTANT Capacity: NATIO MANAGER
Signature: sl il o ettt Signature: e g g
Date: %M‘aa' BN Date: -‘; _f/dﬁ
Witness: : V4
FOR OFFICE USE ONLY - SERVICING BRDLR: ___ /O]
CONTRACT NO;ACQ‘ZQ{H%{__Wf DEALERNO: _________ GROUP AC NO:
CUST.NO:_4125942/ 1014876 AW, _ [NV Jiidd INSTALLATION DATE; 30 Januarv 2009
MEAS POINT BW.o) 722, /60 /coL OPENING MR _10 BW COLOUR
ApDNTO EDP: ] /EAd [ O F CONTACT PERSON: Eimien Burger
EQUIPMENT No:____/LA89 FALY TELEPHONE: 022 952 1720 ___EXT
REP CODE/CODES: 5121 / CONTRACT START DaTE:__ O/ /CW/E9
INTERNETACCESS[ [ | MRE-MAIL ADDRESS
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GENERAL CONDITIONS OF ALL-IN-MAINTENANCE AGREEMENT FOR
COPIERS, FACSIMILE MACHINES AND LASER PRINTERS

These are the general canditions which will apply if the Customer's order is
accepted by Konfea Minolta, “Kanica Minalta® means Minolco {(Pty) Lid trading
as Kanica Minolia South Africa or its cessionaries, delegatees, assignees
Or SUCCEesSors in title.

1. This Agreement shall commence on the date {as certified by Kanica
Minofta and as noted as “Start Date” on the Schedule) the equipment
is installed and shall cantinue in farce for the full period as noted on the
Schedule. Thereafter, this Agreement will remain in force for further
monthly periads unless terminated by either party giving to the other not
less than 30 (thirty) days written notice by registered post.

2. {a) (i) The Customer shall pay Konica Minolta ihe total monthly minimum
charge if any, and the additional copy charges if any, calculated
at the rate specified in the Schedule, monthly in arrears upon
presantation of invoice. Konica Minaita shall be entitied to charge
interest an all overdue accounts at the rate of 2% above the
prime lending rate charged by it's bankers or any cessionary.

{a) (i) For purposes of this Agreement, “coples” are defined as including
all A4 copies or prints, whether catour or black and white.

(b) If applicable, manihly copies shall he detarmined by means of the
;' \’ meters attached to the equipment. Reading of such meters will be,
- in the first instance, the responsibility of the Customer who undertakes
1o provide Konica Minalta with monthly meter readings upon telaphonic
or electronic request being made by Konica Minolta. Konica Minolta
however, reserves the right to check the readings from time to ime.
Access to the Customers premises shail be subject to the Customer's
security regulations in force from time to time.

The Customer acknowledges that where a recommended maximum
monthiy copy volume has beean entered onto the Schedule, any copy
volumes made In excess of this maximum monthly copy volume, will
cause excessive wear and tear in breach of Clause 4(b) below and
the excess copy charge will apply fo such excess copy volumes.

e

~

(d) In the event of a breakdown ar malfunction of the copy meters,
monthly velume for billing purposes shall be established by reference

to the average copy vofume over previous months.

_—

(e

—

Monthly billing is assessed on the basis of monthly committed copy
volume/service charge or accrued copy charges, whichever is the
greater.

3. Konica Minoita shall provide a maintenance service for the equipment
during the period of this Agreement in accordance with the following
provisions:

{a) (i) It will, subject to the provisions of this Agreement, make
inspections, carry out such adjustments and repairs and replace
such parts as Konica Minolta or its authorised Dealer may deem
necessary to keep this equipment in good working arder
throughout the period of this Agreement.

(i) Where a Digitaf Cantroller is part of the initial equipment instailed,
Konica Minolta wilt provide technical service for this Controller
throughout the pericd of this Agreement. Kanica Minolta's software
support abligation which is included in the price of the controller,
will be limited to the installation, connection and commissioning
of the Digital Controller on the Customer's netwark. Thereafter,
all software support services will be supplied to the Customer
by Keonica Minalta on a gquoted iime and materials basis at the
rates in place from time to time or by an adjustment to the copy
sarvice charges to cater for such software support, such
adjustment to be confirmed on the Schedule to this Agreament.

Where a Digital Controlter is added onto an existing equipment
configuration, then Konica Minolta will provide technical service
for this Controller for the batance of the Agreement. Other than
the installation, connection and commissioning of the Digital
Cantrolter, all of which cosis are included in the price of the
Contralter, all software support services wilf be supplied ta the
Custamer by Konica Minalta an a quoted time and materials
basis al the rates in place from time to time or by an adjustment
to the copy service charges 1o cater for such software support,

(b)

(c

-

(d

(e

—

such adjustment to be confirmed on the Schedule fo this
Agreement.

(iii) Where the equipment installed is a refurbished or second-hand
madel, the on-going supply of replacement spare parts are
dependant on them being available from Korica Minolta’s Supplier.

(i} The copier consumables supplied under this Agreement, if any,
are those necessary to praduce black and colour copies, but
excludes the supply of throughput material such as paper, film,
staples etc. Any staples supplied for any equipment will be
supplied and charged for at an agreed coniracted price,

(i) Where the equipment is a plain paper facsimile machine or a
laser printer, the supply of the image cartridge which includes
toner, or toner or starter supplied separately, will be charged at
the current price.

(iii) Where the equipment installed is a refurbished or second-hand
model, the an-going supply of replacement consumables are
dependant on them being available from Konica Minolta's Supplier.

Konica Minolta shall not charge for any routine maintenance, any
repair work done, or for any replacement parts, where the need for
such wark or parts arises anly from fair wear and tear. However, if
the repair arises out of carelessness or misuse in operation, careless
handling, damage caused as a result of floods, fire, riots, acts of
God, adjustments or repairs made by any person other than Konica
Minoita or its authorised Dealer, or the use of throughput material
such as paper, fiim, staples etc. not approved by Konica Minoita, a
charge wili be levied at the prevailing rates and charges as determined
by Konica Minoita from time to fime.

Kaonica Minolta will be entifled to charge for any work carried out at
the Customer’s request where waork is ta be done outside of Konica
Minolta's normal business hours.

Where the Customer is obliged to pay a charge for any work, travelling
or replacement parts, the charge shall be payable at Konica Minolta's
then prevailing rates and charges as determined by Konica Minalta
from time to time.

Kanica Minoita offers service free of travelling charge within a 50km
radius from the ailocated Konica Minolta or authorised Dealer servicing
centre. if, hawever, the location of the equipment is outside of this
50km radius, a travelling charge will be levied, this charge to be at
Kanica Minolia's prevailing rates as defermined by Konica Minolta
from time to time.

During the period of this Agreement the Customer shall:

(@)

(b}

&)

(d)

{I) provide for the equipment such place with such electrical
connection or telephone cornection, if applicable, as Konica
tinolta considers suitable. Once installed, the equipment may
not be moved without Konica Minolta’s prior consent;

iy Konica Minolta will move the equipment to a new site {whether
ar not in the premises in which it was originafly installed) if so
requested by the Customer, provided that the Customer shall
pay Konica Minolta the cost of so doing, based upon Konica
Minalta's charges prevailing at the time, and as defermined by
Konica Minalta. In the event that the Customaer, or anyone eise,
other than Konica Minolta, so moves the equipment, the Customer
shall be liable to pay to Konica Minolia, for any repairs, new or
substituted parts or materials required as a result of such a mave;

use the equipment with care and take reasonable precautions to
avoid accidents and to safeguard it from loss or damage and excessive
wear and {ear;

notify Konica Minolta immediately of any loss of, or damage to, the
equipment or part thereof or any failure of the equipment to function;

not repair the equipment nor have it repaired by anyone else other
than Konica Minalta or its authorised Dealer in terms of clause 3;

3of4
KMAIM 12/08 15



{e) not use any part or component for the equipment including black
toner, if applicable, which has not been supplied by Konica Minolta
and shall not use throughput materiat such as paper, fim, staples
etc. which has not been approved by Konica Minolta;

{f) allow Xomica Minoita or anyone authorised by Koenica Minoita to
inspect and examine the equipment and the copy courting device,
if applicable, at all reasonable fimes, subject howevar, to the Customer's
security reguiations in force from time to time;

(@) use the equipment only for the purpose for which it has been designed,
and in accordance with Konica Minolta's instructions;

(h) acknowledge that the photoconductor drum, heater rollers, transfer
rollers, thermal heads and image units, whichever is applicable to
the equipment, is prone to damage and must therefore be treated
with special care; failing which Konica Minolta shall, notwithstanding
anything to the contrary herein contained, not be obliged to repair
or replace them or any of them free of charge;

{i) nominate a responsible person to act as key operator for the unit
{such initial person to he trained by Konica Mirnolta free of charge).

Korica Minolta shall be exempted from and shall not be liable under any
circumstances whatever for arny foss of profit or other special damages
or any indirect or consequential damages of any nature, whether in the
contemplation of the parties or not which the Customer may suffer as
a result of any breach by Konica Minolta of any of its obligations to the
Customer.

(a) Konica Minotta may vary any of the terms of this Agreement by giving
the Customer written notice of the variations at least 30 {thirty) days
befora they are due io take effect.

The Customer shall thereupon have the right to terminate this
Agreemer with effect from the date on which the variations are due
to take effect by giving written notice to Konica Minolta within 15
(fitteen) days from the date he received Konica Minolta’s notice of
the variations, failing which the variations will be binding on the
Customer.

—
o
~—

Notwithstanding the aforegoing, Konica Mirelta shall be entitled to
review and increase the copy/service charges/fees set out in the
Schedule hereto on an annual basis; such increases to take effect
orily from the anniversaries of the date of installation of the equipment
and to be nofified to the Customer not less than 30 (thirty) days prior
to anry such anniversary, and provided each such increase does not
axcaed 10% of the existing copy/service charges/fees, then this shall
niot be a variation entitling the Customer to terminate this Agreement
in terms of paragraph (b) of this clause. Konica Minolta’s charges/fees
will however, always remain market refated.

(c

—

Konica Minofta’s review of charges/ees as contemplated In paragraph
{c) of this clause is designed to cater for the effects of inflation and
other increases in labour and travelling costs, and assumes that
Rand : foraign currency excharige rate fluctuations wili be of a minor
nature. If, however, unfavourable exchange rates are experienced,
Konica Minolta reserves the right, at any time, to review the
charges/fees applied under this Agreement, to cater for such
unfavourable exchange rates. Such a review will be construed as a
variation as noted in clause (a) above.

—
=X
s

Any revision of the copy/service charges/fees made under this clause
will resuit in a revised monthly committed copy volume/service charge
vaiue.

(e

(a) Korica Minotta may cancel this Agreemenit sumemarily if the Customer
fails to pay any amourt due in terms of Clause 2(a) above.

(b) Both parties may caricef this Agreemerit summarily if the other:

(i) commits any act of inselvency, is sequestrated whether
provisionially or finally, or enters into judicial managernent or
liquidation, whether provisionai or final; or

{i) commits any other breach of any of the terms of this Agreement
and fails to remedy such breach within 7 (seven) days after
receipt of writter notice from the aggrieved party requiring him
to do so.

Producad by Brochure Oesign Ply Lid 011-782-4684
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{c) Konica Minolta's rights under (a) and (b) are not exhaustive and in
particular in the event of cancellation of this Agreement by Kenica
Minclia on the basis of any of the grounds set out in (a) or {b) above,
then the Customer shall, on demand by Konica Minolta, pay to Konica
Minoita all amourts in arrear in terms thereof at the date of canceliation,
pius an amount equal to the aggregate of what would have been the
total monthly minimum charge (as set out in the Schedule hereto)
for the balance of the period of this Agreement.

No relaxation of or waiver by either party of any of the terms of this
Agreement shall prejudice that party’s right to enforce this obligation
on any subseguent cccasion.

(¢}

In the event of either party being in breach of any of its obligations
in terms of this Agreement then, without prejudice to any other
remedies or rights the aggrieved party may have, including the right
of cancellation, all of which rights and remedies it shall nevertheless
be entitled fo exercise, the aggrieved party shall be entitled to suspend
the performance of its owr obligations, until the breach is remedied
by the defaulting party.

—
o
—

The Customer shail not be entitled to cede any of its rights under this
Agreement without Konica Minolia’s prior written consert which shall not
unregsonably be withheld.

(a) This document, the Schedule and any Annexures hereto signed by
the parties and attached hereto, shall constitute the whole Agreement
hetween Konica Minolta and the Customer, and the Customer
acknowledges that Konica Minoita has riot agreed to any terms
conditions or warranties or made any representations, other than
those stated in the aforementioned documents. The condifions of
this Agreement shall apply to each and every Annexure which the
parties may enter into. The conclusion of each Schedule shall create
a separate independemt Agreement.

Subject to the pravisions of clause & no alteration or variation of this
Agreement shafl be of any force or effect unless it is recorted in
writing and signed by both parties.

C

By slgriing this Agreement the signatory confirms that he has the
authority {ex-officio or by board resolution) to sign, endorse and
execute all documents for and on behalf of the Cusiomer.

=2

{c

This Agreement is subject to and conditional upen the information
provided by the Customerin terms of the confidential Customer Information
baing acceptable to Konica Minalta.

This Agreement shall be goverried by and construed in accordarice with
the Laws of the Republic of South Africa.

12.1  Both parties hareby consent to the other instituting any proceedings
against the other parly arising out of this agreement in any Magistrate's
Court, notwithstanding that the subject matter of such proceedings
would exceed the jurisdiction of such Court.

12.2  if any terms of this Agreement are found to be unenforceable, that

13.

tarm will be deieted and the remaining terms will remain unaffected.

The parties accept as their respective domicilium citandi et executandi

. for the purposes of this Agreement the addresses as recorded in the

16.

Scheduie.

Either party may change its’ aforesaid address to any other address in
the Repubiic of South Africa by giving to the other party no less than 14
(fourteen) days written nofice of such change.

. Any riotice addressed fo the Customer at the domicilium citandi et

executandi required 1o be stated as per clause 13 above, and sent by
post shali be deemed to be received by him 7 (seven) days after its
posting.

. All notices and all payments effected or made in terms of or in pursuarice

of this Agreement, shall be effected or made, as the case may be, o the
domicilium citandi et executandi specified or provided for in terms of
clause 13 above.

All prices guoted in this Agreement, Scheduie and any Annexures
attached hereato refiects hoth VAT Exciusive and VAT inclusive amounts.
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KONICA MINOLTA
SOUTH AFRICA

ALL-IN MAINTENANCE AGREEMENT

betweeh

MINOLCO (Pty) Ltd (Reg. No. 1997/010942/07)
frading as Konica Minolta South Africa

(Konica Minolta)
(VAT Reg. No. 4370151468)

and

Bergrivier Municipality

(The Customer)
(VAT Reg. NO, 4000846172 )
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MINOLCO (PTY) LTD (Reg. No. 1997/010942/07) trading as KONICA MINOLTA SOUTH AFRICA

35 Modulus Road, Theta Extension 5, Johannesburg

PO Box 2134, Scuthdale, 2135

ALL-IN MAINTENANCE SERVICE AGREEMENT SCHEDULE

DATE 4’,{@[[_‘]

CUSTOMER: _Berarivier Municipality ORDER NO
Invoicing address: Po Box 60 Instaltation address:* _Munisipale kantore
Piketbera Piketherq Churchstreet
7320 7320
Tel. No; _022 913 1126 Tel. No: 922 913 1126
Distance from servicing centre 110 km
MONTHLY COPY CHARGES
MODEL SERIAL NO COPY VOLUMES RATES PER A4 COPY
EXCL. VAT INCL. VAT
B 920 57GL01120 BLACK & WHITE ALLCOPIES @ __ 330 cents _ 3.76 cens
LU-403 155502235 TO CENTS CENTS
PK-505 15KA07137 TO CENTS CENTS
FS-604 158J05211 TO CENTS CENTS
TO CENTS LCENTS
COLQOUR ALL COPIES @ e GENTS _____ CENTS
TO CENTS .. CEN
EXCESS B&W COPY CHARGE 495 ¢cents _ 5.64 cents
EXCESS COLOUR COPY CHARGE_____ CENTS ___ CENTS
Recommended maxirmum monthly copy volume:
Copies 700 000 B/wW Colour
MONTHLY MINIMUM CHARGE Period 26 months
Monthly Committed Copy
Volume/Service Charge: R 33.00 Copies included 1000 B/W Colour
TOTAL: (excluding VAT) R 33.00
TOTAL: (including VAT) R 37.62 PLEASE ENTER “YES” OR “NO" AS APPLICABLE

*Address for domicilium citandi et executandi purposes if different
from installation address above:

j CONSUMABLES CHARGEABLE ’

| OTHER ADDENDA TO THIS AGREEMENT |

SOFTWARE SUPPORT FOR CONTROLLER —I .
INCLUDED iN COPY CHARGE (¥

ACCEPTED BY CUSTOMER:
Name (Pririt): 2. [fERELCH
Capacity: _ e e N THANT

ACCEPTED BY KONICA MINOLTA:

Capacity: dﬁ

A. SEVERS
NATIO MY MANAGER

NAL AD

Signature: _ ' ¥ 0 . L ~.. Sighature: " z i
Date: &2 - e . &2 Date: -5{/3 /i 207
Witness: - . /
FOR OFFICE USE ONLY __ SERVICING BRDLR: ___ 0
CONTRACT NO:_ 40 9094/ , DEALERNO: ____ GROUP A/CNO:
CUST. NO:_#125942/ 1014876 W~ {0 P k[ 4 INSTALLATION DATE: 30 January 2009
MEAS POINT BW_oJ Ylad gl scoL OPENING MR_10 B/W COLOUR
ADDN'TO EDP:__ 9/ 0./ 0F CONTACT PERSON: Wessel Rheeder
EQUIPMENT NO:_ /04 /)4 14 TELEPHONE; 022 193 1126 EXT:
REP CODE/CODES: 5121 -y CONTRACT START DATE: __()/ /D2 /09
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GENERAL CONDITIONS OF ALL-IN-MAINTENANCE AGREEMENT FOR
COPIERS, FACSIMILE MACHINES AND LASER PRINTERS

These are the general conditions which will apply if the Customer's order is
accepted by Konica Minolta. *Konica Minolta” means Minolco (Pty) Ltd trading
as Konica Minolta-South Africa or its cessionaries, delegatees, assignees
or successors in titfe.

1.

_This Agreement shail commence on the date (as certified by Konica
Minolta and as noted as “Start Date” on the Schedule) the equipment
is installed and shall continue in force for the full period as noted on the
Schedule, Thereafter, this Agreement wilf remain in force for further
monthly pericds uniess terminated by either party giving to the other not
less than 30 (thirty) days written notice by registered post.

(a) )

() (i)

(b)

o
K

=

d

e

—

The Customer shall pay Konica Minolta the total monthly minimum
charge if any, and the additional copy charges if any, calculated
at the rate specified in the Scheduls, monthly in arrears upon
presentation of inveice. Konica Minolta shall ba entitied to charge
interest on all overdue accounts at the rate of 2% above the
prime lending rate charged by it's bankers or any cessionary.

For purpeses of this Agreement, “copies™ are defined as including
all A4 copies or prints, whether colour or black and white.

If applicable, monthly copies shail be determined by means of the
meters attached to the equipment. Reading of such meters will be,
in the first instance, the responsibifity of the Customer who undertakes
to provide Konica Minolta with monthly meter readings upon telephonic
or electronic request being made by Konica Minolta. Konica Minolta
howsver, reserves the right to chack the readings from time to time.
Access to the Customer's premises shall be subject o the Customer's
segurity regulations in force from time to time.

The Customer acknowledges that where a recommended maximum
monthly copy volume has been entered onto the Schedule, any copy
volumes made in excess of this maximum monthly copy volume, will
cause excassive wear and tear in breach of Clause 4(b) bafow and
the excess copy charge will apply to such excess copy volumes,

In the event of a breakdown or maifunction of the copy meters,
manthly volume for billing purpeses shal be established by referencs
to the average copy velume over previous months.

Monthly billing is assessed en the basis of monthly committed copy
volume/service charge or accrued copy charges, whichever is the
greater.

Konica Minolta shall provide a maintenance service for the equipment
during the period of this Agreemant in accordance with the following
provisions:

(a)

E)

(i} It will, subject to the provisions of this Agreement, make
inspections, carry out such adjustments and repairs and replace
such parts as Konica Minolta or its authorised Dealer may deem

necessary to keep this equipment in good working order

throughout the period of this Agreement.

Where a Digital Controller is part of the Initial equipment instaliad,
Konica Minolta wilf provide technical service for this Controller
throughout the period of this Agreement. Konica Minofta’s software
support obligation which is included in the price of the confrotler,
- wifl be limited to the installation, connection and commissioning
of the Digital Controfler on the Customer’s network. Thersafter,
all software support services wifl be supplied to the Customer
by Kenica Minclta on a quoted time and materials basis at the
rates in place from time to time or by an adjustment to the copy
service charges to cater for such software support, such
adjustmant to be confirmed on the Schedule to this Agreement.

(it

Pt

Where a Digital Controller is added onto an existing equipment
configuration, then Konica Minoita will provide technical service
for this Centreller for the balance of the Agreement. Other than
the installation, coennection and commissioning of the Digital
Controller, all of which costs are included in the price of the
Conirolier, afl software support services will be supplied to the
Customer by Konica  Minolta on a quoted time and materials
basis at the rates in place from time to time or by an adjustment
1o the copy service charges to cater for such software support,

(®)

e

(c

(d

-—

e

i

such adjustment to be confirmed on the Schedufe to this
Agreement.

{ifi) Where the equipment installed is a refurbished or second-hand
model, the on-going supply of replacement spare parts are
dependant on them being available from Konica Minolta’s Supplier.

{i) The copier consumables supplied under this Agreement, if any,
are those necessary to produce black and colour copies, but
excludes the supply of throughput material such as paper, film,
staples etc. Any staples supplied for any eguipment will be
suppliéd and charged for at an agreed contracted price.

(iiy Where the squipment is a plain paper facsimile machine or a
laser printar, the supply of the image cartridge which inciudes
toner, or toner or starter supplied saparately, will be charged at
the current price,

(ili) Where the equipment installed is a refurbished or second-hand
meodel, the on-going supply of replacement consumables are
dependant on tham being availabla from Konica Mincita's Supplier.

Konica Minolta shalf not charge for any routing maintenance, any
rapair work done, or for any repfacement parts, where the need for
such work or parts arises only from fair waar and tear. However, if
the repair arises out of carelessness or misuss in operation, careless
handling, damage caused as a result of floods, fire, riots, acts of
God, adjustments or repairs made by any person other than Konica
Minolta or its authorised Dealer, or the use of throughput material
such as paper, film, staples etc. not approved by Konica Minolta, a
charge wilf be levied at the prevailing rates and charges as determined
by Konica Minolta from fime to time.

Konica Minoita will be entitled 1o charge for any work carnied out at
the Customer’s request where work is to be done outside of Konica
MinoHa's normal business hours.

Where the Customer is obliged to pay a charge for any work, travelling
or replacement parts, the charge shalf ba payable at Konica Minolia's
then prevailing rates and charges as determined by Konica Minalta
from time fo ime.

Konica Minotta offers service free of travelfing charge within a 50km
radfus from the allocated Konica Minolta or authorised Dealer servicing
cenire. If, however, the locafion of the equipment is outside of this
50km radius, a traveliing charge will be levied, this charge to be at
Konica Minolta's prevailing rates as determined by Konica Minolta
from time to timae.

During the period of this Agreement the Customer shalk:

{a)

{b)

{)

()]

{i) provide for the equipment such place with such electricat
connection or telephone connection, if applicable, as Konica
Minolta considers suitable. Once installed, the equipment may
not be moved without Konica Minofta's prior consent;

(i) Konica Minolta will move the equipment to a new site (whether
or not in the premises in which it was originafly installed) it so
requested by the Customer, provided that the Customer shall
pay Konica Minoita the cost of so doing, based upon Konica
Minoita's charges prevailing at the fime, and as determined by
Konica Minolta. In the event that the Customer, or anyone else,
other than Konica Minolta, so moves the equipment, the Customer
shall be liable to pay to Konica Minolta, for any repairs, new or
substituted parts or materials required as a result of such a move;

use the equipment with care and take reasonable precautions to
avoid accidents and 1o safeguard it from logs or damage and excessive
wear and tear;

nolify Konica MinoHa immediately of any loss of, or damage to, the
eguipment or part thereof or any failure of {he equipment to funciion;

not repalr the equipment nor have it repaired by anyone else other
than Kenica Minolta or its authorised Dealer in terms of clause 3;

3o0f4d
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(e} not use any part or component for the equipment inciuding biack
toner, if applicable, which has not been supplied by Konica Minalta
and shall nat use throughput material such as paper, film, staples
etc. which has not been approved by Konica Minolta;

() allow Kanica Mincla or anyone autherised by Kenica Minalta to
inspect and examine the equipment and the copy counting device,
if applicable, at all reasonabie times, subject however, to the Customer's
security reguiatiens in force from time to time;

(@) usethe equipment only for the purpose for which it has been designed,
and in accordance with Koniga Minolta's instructions;

(h) acknowledge that the photeconductor drum, heater roliers, transfer
rollers, thermal heads and image units, whichever is applicable to
the equipment, is prane to damage and must therefers be treated
with special care; failing which Konica Minolta shall, notwithstanding
anything to the gontrary herein contained, not be cbliged to repair
or raplace them or any of them free of charge;

(i nominate a responsible persan to act as key operator for the unit
(such initial person 1o be trained by Konica Minalta free of charge).

Konica Minolta shall be exampted from and shafl not be lable under any
circumstances whatever for any loss of profit or other special damages
or any indirect or consequential damages of any nature, whether in the
contemplation of the parties or not which the Customer may suffer as
a result of any breach by Konica Minolta of any of its obligations to the
Customer.

(a) Konica Minclta may vary any of the terms of this Agreement by giving
the Customer written notice of the variations at least 30 (thirty) days
before they are due to take effect.

(b) The Customer shall thereupon have the right to terminate this
Agreement with effect from the date on which the varialions are due
to take effect by giving written notice to Konica Minolta within 15
(fifteen) days from the date he received Konica Minolta’s notice of
the variations, failing which the variations will be binding on the
Customer.

(¢} Notwithstanding the aforegoing, Konica Mincita shall be entitied to
review and increase the copy/service charges/ees set out in the
Schedule hersto on an annual basis; such increases to take effect
only from the anniversaries of the date of instaliation of the equipment
and to be notifiect to the Customer not less than 30 (thirty) days prior
to any such anniversary, and provided each such increase does not
exceed 10% of the existing copy/service charges/fees, then this shall
not be a variation entiting the Gustomer to terminate this Agreement
in terms of paragraph (b} of this clause. Konica Minoita’s charges/fees
will however, always remain market related.

(d) Konica Minolta’s review of charges/fees as contempiated in paragraph
(c) of this clause is designed to cater for the effects of inflation and
other increases in labour and travelling costs, and assumes that
Rand : foreign currency exchange rate fluctuations wili be of a minor

1 nature. If, however, unfavourabie exchangae rates are experienced,
Konica Minolta reserves the right, at any time, to review the
charges/fees applied under this Agreement, to cater for such
unfavourabie exchange rates. Such a review will be construed as a
variation as noted in clause (a) above.

(@) Any revision of the copy/service charges/fees made under this clause
- wilt result in a revised monthiy committed copy volume/service charge
value. .

(a) Konica Minolta may cancel this Agreement summarily if the Customer
fails to pay any amount due in terms of Clause 2(a) above.

(b) Both parties may cancel this Agreement summarily if the other:

(il commits any act of insolvency, is sequestrated whether
provisionally or finally, or enters into judicial management or
liquidation, whether pravisional or final; or

(i commits any other breach of any of the terms of this Agreement
and fails to remedy such breach within 7 (seven} days after
receipt of written notice from the aggrieved party requiring him
te do so.

Produced by Brochure Design Pty Lid 011-7B2-4664
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(c) Koniga Minglta's rights under (a} and (b} are not exhaustive and in
particular.in the event of cancellation of this Agreement by Konica
Minolta on the basis of any of the grounds set out in (a) or (b) above,
then the Gustomer shall, on demand by Konica Minolta, pay to Konica
Minaita all amounts in arrear in terms thereof at the date of canceliation,
plus an amount equal to the aggregate of what would have been the
total monthly minimum charge (as set out in the Schedule hereto)
for the balange of the petiod of this Agreement.

No relaxation of or waiver by either party of any of the terms of this
Agreement shalt prejudice that party’s right to enfarce this obligation
on any subsequent accasion.

—
(=3
~=

in the event of either party being in breach of any of its obligations
in terms of this Agreement then, without prejudice to any other
remedies or rights the aggrieved party may have, including the right
of cancellation, all of which rights and remedies it shall nevertheless
be entitied to exercise, the aggrieved party shall be entitled te suspend
the performance of its own obiigations, until the breach is remedied
by the defaviting party.

(e

—

The Customer shall not be entitled to cede any of its rights under this
Agreemant without Konica Minolta's prior written cansent which shall not
unreasonably be withheld.

(a} This document, the Schedule and any Annexures hereto signed by
the parties and attached hereto, shall constitute the whole Agraement
between Konica Minolta and the Customer, and the Customer
acknowledges that Konica Minolta has not agreed to any terms,
conditions or warranties or made any representations, other than
those stated in the aforementioned documents. The conditions of
this Agreement shalt apply to each and every Annexure which the
parties may enter into. The conclusion of each Schedule shall create
a separate independent Agreement.

(b) Subject to the provisions of clauss 6 no alteration or variation of this

Agreemaent shall be of any force or effect unless it is recorded in

writing and signed by both parties.

By signing this Agreement the signatory confirms that he has the
authority (ex-officio or by board reselution} to sign, enderse and
execute all documents for and on behalf of the Customer.

—
(z)
~

This Agreement is subject to and conditionat upon the information
provided by the Customer in terms of the confidential Customer Information
being acceptable to Konica Minolta.

This Agreement shali be governed by and construed in aceordance with
the Laws of the Republic of South Africa.

Both parties hereby consent to the other instituting any proceedings
against the other party arising out of this agreement in any Magistrate's
Court, notwithstanding that the subject matter of such proceedings
wouid exceed the jurisdiction of such Court. :

If any terms of this Agreement are found to be unenforceable, that
term will be deletad and the remaining terms wiil remain unaffected.

. The parties accept as their respective domicilium citandi et executandi

- for the purposes of this Agreemant the addresses as recorded in the

Scheduie.

Either party may change its’ aforesaid address to any other address in
the Republic of South Africa by giving 1o the other party no less than 14

- (fourteen) days writtan notice of such change.

14,

Any notice addressed to the Customer at the domicilium citandi et
executandi required to be stated as per clause 13 above, and sent by
post shall be deemed to be received by him 7 (seven) days after its
posting.

. All notices and all payments effected or made in terms of or in pursuance

of this Agreement, shali be effected or made, as the case may be, to the
domicilium citandi et executandi specified or provided for in terms of
clause 13 above.

. All prices quoted in this Agreement, Schedule and any Annexures

attached hereto reflects both VAT Exclusive and VAT inclusive amounts.
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IKONICA MINOLTA
SOUTH AFRICA

ALL-IN MAINTENANCE AGREEMENT

between

MINOLCO (Pty) Ltd (Reg. No. 1997/010942/07)
trading as Konica Minolta South Africa

(Konica Minolta)
(VAT Reg. No. 4370151468)

and

(The Customer)
(VAT Reg. No. )
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GENERAL CONDITIONS OF ALL-IN-MAINTENANCE AGREEMENT FOR
COPIERS, FACSIMILE MACHINES AND LASER PRINTERS

These ara the ganeral conditions which will apply if tha Customar's order is
accepted by Konica Minolta. “Konica Minolta” means Minclco (Ply) Ltd trading
as Konica Minoita South Africa or its cessionaries, datagatees, assignaes
or SUCCessors in titla.

1. This Agreement shall commence on the date (as certified by Konica
Minolta and as noted as “Start Date” on the Schedule) the equipment
is instalted and shall continue in force for the full peried as noted on tha
Schedule. Thersafter, this Agreement wilt ramain in foree for further
monthly pericds uniess terminated by either party giving to the other not
tess than 30 (thirty) days written notice by registered post.

2. (@) () The Customer shall pay Konica Minoita the total monthly minimum
charge it any, and fhe additional copy charges if any, calculated
at the rate specified in the Schedule, monthiy in arrears upon
presantation of invoice. Konica Minolta shall be entitied to charge
interest on all overdue accounts at the rate of 2% above the
prime lending rate charged by it's bankers or any cessionary.

(a) (i} Forpurposes of this Agreement, "copies” are defined as including
all A4 copies or prints, whether colour or black and white.

(b} it applicable, monthiy copies shall bg datermined by means of the
meters attached to the equipment. Reading of such meters will be,
in the first instance, the responsibility of tha Customer who undertakes
to provide Konica Minolta with monthly mater readings upon telaphonic
or glectronic request being mede by Konica Minolta. Konica Minoita
however, raservas the right to chack the readings from time to time.
Access to the Customer’s premisas shall be subject to the Customer's
sacurity regulations in force from time to time.

(¢) The Customar acknowledges that where a recommended maximum
monthly copy voluma has been ertered onto the Schedule, any copy
volumes made in excess of this maximum monthly copy volume, will
cause excessive wear and tear in breach of Clause 4(b) below and
the excess copy charga will apply lo such excess copy volumes.

{d) In the event of a breakdown or malfunction of the copy meters,

monthly volume for biling purposas shall ba established by raterence

to the average copy volume over previous months.

—

Monthly billing is assessed on tha basis of monthly committed copy
volume/servica charga or accrued copy charges, whichever is tha
greater.

)

—

3. Konica Minolta shall provide a maintenance service for the equipment
during the period of this Agreement in accordance with the foilowing
provisions:

(a) () K will, subject to the provisions of this Agreement, make
inspections, cary out such adjustments and repairs and replace
such perts as Korica Minolta or its authorised Dealer may dgem
necessary to keap this equipment in good working order
throughaut the period of this Agraement.

(i) Where a Digital Controliar is part of the initial equipment installed,
Konica Minokta will provide technical service for this Controller
throughout the period of this Agresment. Korica Minolta’s scftwara
support obligation which is included in the prica of the confrolier,
wili be limited to the instaliation, connection and commissioning
of the Digital Controlier on the Customer's network. Thareafter,
all software support services wili be suppiied to tha Customer
by Konica Minolta on a quoted time and materials basis at the
ratas in place from tima ta time or by an adjustment to the copy
service charges to cater for such software support, such
adjustment to be confirmed on the Schedule to this Agreemant.

Whare a Digital Controller is added onto an existing equipmant
configuratian, then Konica Minolta will provide technicai service
for this Contraller for the balance of the Agreement. Cther than
the instaiiation, connection and commissiohing of the Digital
Controller, ail of which costs are included in the price of the
Carttraller, ali software support services will be supptied to the
Customer by Konica Minolta on a quoted time end materials
basis at the rates in place from time to time or by an adjustment

to the copy servica charges to cater for such software support,

{b)

(e

—~

{d

-

(e

—

i

such adjustmant to be confirmed on the Schadula to this
Agreement.

(i) Whara the equipmaent instalied is a refurbishad or second-hand
modal, the on-going supply of replacemant spare parts are
dependant on them being avaiiable from Konica Minolta's Supplier.

{i) The copier consumables supplied under this Agreement, if any,
are those necessary to produce biack and coiour copies, but
excludes the supply of throughput material such as paper, film,
stapies etc. Any staples supplied for any equipment wiii be
supplied and charged for at an agreed contracted price.

(i) Where the equipment is a plain paper facsimile machine or a
laser printer, the supply of the image cartridge which includes
toner, or toner or starter supplied separately, will be charged at
the current price.

(i) Where the equipment installed is a refurbished or second-hand
model, the on-going supply of reptacement consumables are
depandant on them being available from Konica Minolta's Supplier.

Konica Mincita shall not charge for any routine maintenance, any
repair work done, or for any replacement parts, where the need for
such work or parts arises only from fair wear and tear. Howevar, it
the repair arises out of carelessness or misuse in operation, careless
handling, damage caused as a result of floods, fire, riots, acts of
God, adjustments or repairs made by any person other than Konica
Minolta or its authorised Dealer, or the use of throughput material
such as paper, film, staples efc. not approved by Konica Minoita, a
charge will be levied at the prevailing rates and charges as determined
by Konica Minolta from time to time.

Konica Minolta will be enfitled to charge for any work carried out at
the Customer’s requast where work is to be done outside of Konica
Minofta's normal business hours.

Whaere the Customer is obliged to pay a charge for any work, travelling
or reptacement parts, the charga shall be payable at Konica Minolta’s
then prevailing rates and charges as determined by Konica Mincita
from time to time.

Kenica Mincita offers service free of travelling charge within a 50km
radius from the allocated Konica Minolta or authorised Dealer servicing
cantre, If, however, tha location of the equipment is outside of this
50km radius, a travelling charge will be levied, this charge to be at
Konica Minolta’s pravailing rates as determined by Konica Minofta
from time to time.

During the period of this Agreement tha Custorner shall:

(@

]

{c)

{d)

(i) provide for the equipment such place with such electrical
connection or felaphene connection, if applicable, as Konica
Minolta considers suitable. Once instalted, the equipment mey
not be moved without Konica Minolta's prior consent;

{iiy Konica Minolta will move tha equipment to a new site (whether
or not in the premises in which it was originatly instailed) if so
raquasted by the Customer, provided that the Customar shail
pay Konica Minolta the cost of so doing, based upon Konica
Minolta’s charges prevailing at the time, and as determined by
Konica Minoita. In the event that the Customer, or anyone else,
other than Kenica Minclta, so moves tha equipment, the Customer
shall be lable to pay to Konica Minolta, for any repairs, new or
substituted parts or materials required as a result of such a move;

use the equipment with care and take reasonable precautions ta
avoid eccidents and to safeguard #t from loss or damage and excessive
wear and tear;

notify Konica Minolta immediately of any ioss of, or damage 1o, the
equipment or part thereot or any failure of the equipment to function:

rof repeir the aquipment rior hava it repaired by anyone else other
than Konica Minalta or its authorised Dealer in terms of clause 3;

3of4
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{e) not use any part or componaent for the equipment including black
toner, if applicable, which has not been supplied by Kenica Minolta
and shall not use throughput material such as paper, film, staples
etc. which has not been approved by Konica Minoita;

f) allow Konica Minolta or anyone authorised by Konica Minolta o
inspect and examine the equipment and the copy counting device,
if applicable, at all reasonable imes, subject however, to the Customers
security regulationts irt force from time to time;

(g) use the equipment only for the purpose for which it has been designed,
and in accordarice with Konica Miroita's instructions;

(h) acknowledge that the photoconductor drum, heater rollers, transfer
rollers, thermal haads ard image urits, whichever is applicable to
the equipment, is prone to damage and must therefore ba traated
with special care; failing which Konica Minolta shall, notwithstanding
anything to the contrary herein contained, not be obliged to repair
or replace tham or arty of them free of charge;

-~

{i) nominate a rasponsible person to act as key operator for tha unit
(such initial person to ba trained by Kenice Minolta free of charge).

Konica Minolta shall be exempted from and shell not be liable under arty
circumstances whatever for any loss of profit or other spacial damages
or any indirect or consequential damages of any nature, whether in the
contemplation of the parties or rtot which the Customar may suffer as
a result of any breach by Korica Minolta of any of its obligations to the
Customsr.

{a) Konica Minolta may vary any of the terms of this Agreament by giving
the Customer writton notice of tha variations at least 30 (thirty) days
before they are due to take effect.

{b} Tha Customer shall thereupon have the right to terminate this
Agrasment with effect from the date on which the variations are due
to take effect by givirig writtan notice to Konica Minolta within 15
(fiftean) days from the data he received Korica Minolta's notice of
the variations, failing which the variations will be binding on the
Customer.

(c

-

Notwithstanding the aforegoing, Konica Minolta shall be entitled to
review and increase tha copy/service charges/fees set out in the
Schedule herato on art annual basis; such increases to take efect
only from the anniversaries of the date of installatior of the equipment
and to ba notified to the Customer not less than 30 (thirty) days prior
to any such arniversary, and provided each such increase does not
exceed 10% of the existing copy/service chergesfees, then this shall
rict ba a variation entitling the Customar to terminate this Agreament
interms of paragraph (b) of this clause. Kordca Minolta's chargesfees
will howevar, always remain market related.

(d

Konica Minolta's review of charges/fess as contemplated in paragraph
(¢) of this clause is designed to cater for the effects of inflation and
other increases in iabour and travelling costs, and assumes that
Rand : foraign currency exchange rate fluctuations will ba of a minor
nature. i, however, unfavourable exchange rates are experiericed,
Konica Minolta reserves the right, at any time, to review the
charges/fees applied under this Agreement, to cater for such
unfavourable axchange rates. Such a raview will be construed as a
variation as noted in clause (a) above.

(a) Any revision of the copy/service chargesfees made under this clause
will result in a revised monthiy committed copy volume/service charge
valug,

{a) Konica Minoita may cancel this Agreement summarily if the Customer
fails to pay any amount due in tarms of Clause 2(a) above.

(b) Both parties may cancel this Agreement summarily if the other:

{i) commits any act of insolvency, is sequestrated whether
provisionally or finally, or enters into judicial management or
liquidation, whether provisional or final; or

{H) commits any other braach of any of the tarms of this Agreement
and fails to remedy such breach withint 7 (seven) days after
recaipt of written riotica from tha aggrieved party requiring him
to do so.
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8.

9.

10.

11,

121

12.2

13.

14.

15.

() Konica Minolta’s rights under {a) ard (b} are not exhaustive and in
particular irt the event of cancellation of this Agreemaent by Konica
Minoka on the basis of any of tha grounds set out in (a) or (b) above,
then the Customer shali, or: demand by Konica Minolta, pay to Konica
Minoita all amounts in arrear in terms thereol at the date of cancellatior,
plus an amount equal to the aggregate of what would have been the
total monthly mirimum charge (as set out in the Schedule herato)
for the balance of the period of this Agreemant.

No relaxation of or waiver by either party of any of the terms of this
Agreement shall prejudice that party's right to enforce this obligation
on any subsequent cccasion.

{d

—

in the evart of either party being in breach of any of its obligations
in terms of this Agreemant then, without prejudice to any other
remadies or rights the aggrieved party may have, including the right
of cancellation, all of which rights and ramedies it shall neverthelass
be entitied to exercise, the aggrieved party shall be entitied to suspend
the performance of its owrt obligations, until tha breach is remedied
by the defaulting party.

(e

—

The Customer shall not be entitied to cede any of its rights under this
Agreement without Kortica Minolta’s prior written consent which shalt not
unreasonably be withheld.

{a) This document, the Schedule and any Annexures hereto signed by
the parties and attached hereto, shall constitute the whole Agreemert
between Konica Minolta and the Customer, and the Customer
acknowledges that Korica Minolta has not agreed to any terms,
conditions or warranties or made any reprasentations, othar than
these stated in tha aforementioned documents. Tha conditions of
this Agreement shall apply to each and every Annexure which the
parties may anter into. The conclusion of each Schedule shall creata
a separate independert Agraement.

Subject to the provisions of clause B no alteration or variation of this
Agreement shall be of any force or effect unless it is recorded in
writing and signad by both parties.

b

By signing this Agreement the signatory corfirms that he has the
authority {ex-officio or by board resolution) to sign, endorse and
exacute all documents for and on behalf of the Customer.

{c

This Agreement is subject to and conditional upon the information
provided by the Customer irt terms of the confidential Customer Information
being acceptable to Konica Minoita.

This Agreement shall ba governed by and construed in accordance with
the Laws of the Republic of South Africa.

Both parties hereby consent o the other instituting any proceedings
agalnst the other party arising out of this agreement int any Magistrate's
Court, notwithstanding that the subject matter of such proceedings
would exceed the jurisdiction of such Court,

if any terms of this Agreement are found to be unenforceable, that
term will be deleted and the remainirg terms will remain unaflected.

The parties accept as their respective domicitium citandi et executandi
for tha purposes of this Agreement the addresses as recorded in the
Schedule.

Either party may change its’ aforesaid address to any other address in
the Republic of Scuth Africa by giving to the other party no lass than 14
{fourteen) days written rictice of such change.

Any notice addressed to the Customer at the domicilium citandi et
exacutandi requirad to ba stated as per clause 13 above, and sent by
post shalt be deemed to be received by him 7 (sevar) days after its
posting.

All notices and all payments effected or made in terms of or in pursuance
of this Agresment, shall be effected or made, as the case may be, to the
domicilium citand; et executandi specified or provided for in terms of
clause 13 above.

. All prices quoted in this Agreement, Schedule and any Annaxures

attachad hereto reflects both VAT Exclusiva and VAT Inclusive amounts.
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